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Introduction

Introduction

About This Guide and Related Documentation

This document is intended for the radio network control room personnel in charge
of the dispatch operations. It introduces the user interface and functionality of the
TRBOnet Dispatch Console application.

For information on the installation and configuration of TRBOnet Server — the
server component of the TRBOnet solution — refer to the TRBOnet Administration
Guide available from the documentation area at www.trbonet.com.

About TRBOnet

TRBOnet is a suite of professional applications for the MOTOTRBO digital two-way
radio networks. TRBOnet manages voice, text and data communication paths to
network endpoints and provides a unified graphical dispatcher workbench interface
for all the messaging and workforce orchestration tasks.

Contacts

info@trbonet.com — general and

EMEA +44 203 608 0598 . ..

commercial inquiries

support@trbonet.com — technical
Americas +1 872 22 28 726

support

http://kb.trbonet.com — online
APAC +61 28 6078325

knowledge base

TRBOnet Dispatch Console 4.8 — User Guide 1
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Dispatch Console Interface Overview

Connecting to the TRBOnet Server

Launch TRBOnet Dispatch Console using the desktop or Start menu entry.

Your server access credentials will usually be provided to you by an administrator.

Connect to Radio Server ﬁ

Connect to:
Radio Server: 127.0.0.1 -
Port: 4021 .
Authentication:
Authentication: [TRBDnet Authentication - ]
Lser Mame: Dispatcher
Password;: Trrrrrrrey
[7] connect on startup
I [ Ok ] [ Cancel ] I
h
Connect to:

e Radio Server - Specify the IP address of the TRBOnet server on your network;
use the dropdown list to select the server your previously connected to;

e Port - specify the port for the TRBOnet Server communications (4021 by
default).

Authentication:

¢ Authentication - select the authentication method. The TRBOnet authentication
method (Default) is based on user accounts maintained by the TRBOnet server,
while the Windows authentication option can allow you to use your Windows
user account to log on to TRBOnet. Your system administrator will tell you
which method to select.

e User Name - Specify the account name provided to you by the administrator;

e Password - Type in your password.

If you regularly connect to the same TRBOnet server and your workstation is in a
secure location, you can choose to skip the authentication dialog for subsequent
connections by checking Connect on startup.

TRBOnet Dispatch Console 4.8 — User Guide
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When Dispatch Console is launched, the main interface screen is displayed with the
Voice Dispatch tab active:

& R online Dispatehars (1)
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Rirds 444 cala grenss Evacuadion’ (2004

Raco "4 calls groun Tracuscarn (20704 -
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| @ acwer

1 — Application menu

2 — Subscriber list

3 — Module name tabs

4 — Main window

5 — Activity monitor

Menu Commands

File

Two commands are available in the File menu:

= Connect — Displays the server connection dialog. You can log onto a
different TRBOnet server or use different credentials.
= Exit — Closes the TRBOnet Dispatch Console.

TRBOnet Dispatch Console 4.8 — User Guide 3
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View

The View menu commands change the TRBOnet Dispatch Console user interface
options.

[<]

[T

Show Mavigation

Show Modes

Configure PTT Boxes...
Configure Active Calls Panel...
Configure HotKeys...

Add Radie Interface Page...

Show Channel Selector Box
Show Call Type Buttons
Show Keypad Panel

Saved Audio Files...
Extended PTT Boxes
Large PTT Boxes
Middle PTT Boxes
Small PTT Boxes

Show Active Calls Panel

Show Quick Commands Panel
Show TX Passive Panel

Show CrossPatch Panel

Show Extended Messages Tab
Show Radios Tab

Show Navigation - Select to display the left navigation pane containing the

Subscriber list and the Module name tabs.

Show Modules - Choose the module name tabs to display in the navigation pane.

Configure PTT Boxes - Set up the PTT Boxes displayed in the main window.

Configure Voice Boxes

—

Name: Radio Interface

Type MName

Station SIP Interconnect
Station Control Station #1
Station Remote Control Stati...
Station Call #1

Station Call =2

Station R1

Station Control Station £1

.;‘}Create __}E:i: ’__[-E|E'.E

View Mode
Maormal
Normal
Maormal
Minimized
MNormal
Mormal

Mormal

Available Calls

Al
Al
Al

Al
Al

0K || Cancel |

TRBOnet Dispatch Console 4.8 — User Guide
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The configuration dialog displays the PTT boxes currently set up in your workspace.
You can modify the existing PTT boxes and, if necessary, create new ones. Each new
adminbox the following options can be configured:

= Type -Subscriber type (e.g. Station);

= Name - Box name;

=  View Mode:
o Invisible - the box will not be displayed in the Dispatch Console;
o Normal - the box will be displayed in Normal mode:

I/,_ Repeater #1 Slot 1 (0] [=]

| |
‘J Broadcast Call _'.

Session:

|F-'ee channel |

Sender:

b .

o Minimized - the box will be displayed in Minimized mode:

([ ]cal 1 o=

The minimized mode enables the display of a greater number of voice boxes in
a limited screen space. You can access the full-size, normal version of the PTT

Box if you hover your mouse pointer over a minimized voice box.

= Available Calls - filter the subscriber types displayed in the drop-down list for
this PTT box:
0 Select All to list all Call Types available for selected box;
0 Select All call to make Broadcast Call available for selected box.

To create individual boxes configuration for Group Calls and Broadcast Calls click
Create button:

TRBOnet Dispatch Console 4.8 — User Guide 5
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Configure Voice Boxes ﬂ
Name: Radio Inteface
Type Mame View Mode Available Calls
Station SIP Interconnect Mormal a
Station Control Station #1 Mormal all
Station Remote Control Stati... Mormal Al
Station Call #1 Minimized Al
Station Call #2 Mormal
Station R1 Mormal Al
Station Col Station #1 Mormal all
#Create __}E:i': P Delete oK ] [ Cancel ]

Virtual Channel ﬁ

Name: Group Call

Call Type: Call Target

) Broadcast Call @ Select by Disparcher

@ Group Call () Selected from list

() Private Call | ﬂ

Execute call on channels:

(71 Execute call on all available channels
@ Execute call only on selected channels
W Ccall #1

[ call #2

[ Control Station #1
W Control Station #1

I Remate Control Station #1

[ oK || Cancel |

= Name - check the Name box to override the automatic label and type in the
voice box name.

= Call Type - select Call Type for new configuration.

= (all Target - Select by Dispatcher allows the Dispatcher selecting the group.
Selected from the list allows to create the configuration for one selected group.

Note: Not available for Broadcast Call Mode.

= Execute call on channels - select all available channels or select channels in
the list below to execute calls from these channels.

Note: Not available for Private Call Mode.

6 TRBOnet Dispatch Console 4.8 — User Guide
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Click OK to create the configuration.

4. Configure Active Calls panel - select to configure call types and advanced
settings for Active Calls panel:

Call Types - select call types to display in Active Calls panel:

Active Calls @

lAdvanced

I¥ Show Broadcast Calls

Iv show Group Calls

¥ Show Emergency Calls

¥ Shaw Private Calls

¥ Show Remate Monitor

|+ Show Intercom Broadcast Calls

¥ Show Intercom Private Calls

[ oK H Cancel ]

Advanced - specify Advanced calls and channels settings:

Active Calls @

Call Types Advanced

Iv Show Visible Channels
[¥ Show Hidden Channels

¥ Show Missed Calls

Display Time: 2000 24 seconds

CK ] [ Cancel

TRBOnet Dispatch Console 4.8 — User Guide 7
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Specify elements to display and display time.

Active Calls panel is displayed in the upper part of the Dispatch Console:

Radio Interface

=@

a[jho
&) 0
€3] 12

e & Online Dispatchers (2)
£ sdministrator
3 Dispatcher

29

5. Configure

- Broadcast Call
L. B B Dispatcher

Intercom

To: Selected Control Stations

@

I
PTT

Drag and Drop Control Station here
to create new group

Session:

% Broadcast Call

Sender:
(2]

aybacl ave 3use - ean eloar ilter io | = Grouping uto Filter ault Settings
Playback [ S I P Cl Reload | [ Filt Radi = Gi ing "/ Auto Filt Default Setti

| Date | control Station | Sender | Recipient | Message | note \ﬂ
26.02.2014 15:36:39 Intercom Dispatcher All Intercom Call: Dispatcher Dispatcher’ ca...
4 26.02.2014 15:00:00 RadinServer All The Control Station for this operation is ...
4 26.02,2014 14:00:00 RadioServer All The Control Station for this cperation is ...
A 26.02,2014 13:00:00 RadioServer All The Control Station for this operation is ...
45 26,02.2014 12:00:00 RadioServer All The Contrel Station for this operationis ...

A 26.02.2014 11:00:00 RadinServer All The Control Station for this operation is ...

AR 98 17014 10en0ean Dadinfaruar all Tha Cantral Ciatinn far thic Anerstinn i A
e 4| 4| Recordsofsss v w|m 4] 3
| Recent CalsEvents  Recent Calls | Radio State | Actve Tasks | Actve Routes | User Activity  Map |

hotkeys - select to add hotkeys for actions with selected channels:

v show actions panel
HotKey | Action | caption |
PTT Intercom
PTT Repeater #1 Slot 1
FTT Repeater #1 Slot 2
PTT Firemen
PTT Test Call
Shift Mute channels Mute Mode
W44 4 |RecordZof6 » | b w| 4 ]

opCreate [SbEdit % Delete Show all FTT boxes

o< J[ coneal ]

1. To configure PTT actions for PTT boxes click Show all PTT Boxes button and
assign the hot key. Double-click HotKey column and select hotkey(s) for the

action.

TRBOnet Dispatch Console 4.8 — User Guide
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2. To set specific actions for PTT boxes (e.g., Mute channels or set default PTT

channels), click Create button:

(]

Configure

Channels:

[ Intercom
[¥ Repeater #15lot 1
[~ Repeater #15lot 2
[~ Firemen
[ TestcCall

Action
Hotkey: |shift
Caption: |Mute Mode
Action: |Mute channels j

[ ok

] [ Cancel l

= Hotkey - click Configure to set a key you want to assign for the selected action;
= Caption - type in a caption to display in the Dispatch Console;
= Action - select action in the dropdown list:

o Default PTT channel -selected PTT box functions as a default PTT

channel;

o Mute channels - mutes selected PTT boxes;
o Unmute channels - unmutes selected PTT boxes;
o Voice from channels - mutes voice from all PTT boxes except selected

one(s).

= Channels - check PTT boxes to assign the actions above.

To enable configured hotkeys displaying in Dispatch Console, select Show actions

panel checkbox.

Click OK to save the hot key configuration.

TRBOnet Dispatch Console 4.8 — User Guide
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o

All hotkeys you have configured are displayed in the upper part of Dispatch

Console:

Radio Interface

Radio 1

= B Deparment 1

(%) 105 o i = IS
(®) Nastiam.. B 8 @

Radio 11
Radio 22

MY Dadin 37

)
ors

| [
b foven | =

Line 1 Line 2 Line 3

b s o

Recent Calls/Events

5 Playback [ Save | 11 Pause < Clean 'Si Reload | [J Filter By Radio |

= Grouping '/ Auto Filter 7 Default Settings | 2 Details”

To: Selected Channels

Drag and Drop PTT Box here to
create new group

=

"

[]

W «| | recordgofen v |m[m] <]

| Date | Radio System  Sender |Recipient | Message | Details | Note
10/14/2014 6:54:57 AM  Repeater #1... Unknown rad... Department 1 Radio ‘Unknown radio: 23...
10/14/2014 6:54:44 AM  Repeater #1.., Dispatcher Unknawn gro... Dispatcher Dispatcher’ ca...
10/14/2014 6:54:32 AM  Repeater #1... Dispatcher Unknawn gro... Dispatcher Dispatcher' ca...
10/14/2014 6:53:48 AM  Repeater #1... Dispatcher Unknown gro... Dispatcher Dispatcher’ ca. ..
10/14/2014 6:52:47 AM  Repeater #1.., Dispatcher Unknawn gro... Dispatcher Dispatcher’ ca...
10/14/2014 6:52:43 AM  Repeater #1... Dispatcher Unknawn gro... Dispatcher Dispatcher' ca...
10/14/2014 6:52: 14 AM  Repeater #1... Unknown rad... Department 1 Radio ‘Unknown radio: 23...
10/14/2014 6:51:27 AM  Repeater #1.,, Dispatcher Unknawn gro... Dispatcher Dispatcher’ ca...
10/14/2014 6:50:25 AM  Repeater #1... Dispatcher All All Call from dispatcher 'Di...
10/14/2014 5:51:53 AM  Repeater #1... Unknown rad... Department 1 Radio ‘Unknown radio: 23...
10/14/2014 5:51:41 AM  Repeater #1... Unknown rad... Department 1  Radio Unknown radio: 23...

i

o

Recent CalsEvens RecentCals | Rado State | Acive Tasks | Actve Rautes | User Actviy | Map

10
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6. Add Radio Interface Tab - select to add new Radio Interface Tab. Select new
Radio Interface in the upper part of the Calls Pane:

Interface

- Radio Interface #1 | Recent ClsEvens

a8 & Online Dispatchers (2)
& noministrator
3 Dispatcher

@ [jo =]
0 =R
12

To: Selected Control Stations

P SIP Interconnect

Drag and Drop Control Station here

‘l -~ l”l Menu |||| . || to create new group
‘l Line 1 |||| Line 2 |||| Line 3 ||
‘l Line 4 |||| Line 5 |||| Line & ||
e 2 s o
el s s o
b7 des dpsd
0 |||| #

I Playback (o Save | Il Pause ¥ Clean 'S Reload | [f Filter By Radio | = Grouping "/ Auto Filter @ Default Settings

| Date 7 | Control Station | Sender  Recipient | Message | Note \ﬂ
|| 26.02.2014 15:36:39 Intercom Dispatcher All Intercom Call: Dispatcher 'Dispatcher’ ca. ..
4 26.02.2014 15:00:00 RadioServer all The Control Station for this operation is ...
W 26.02.2014 14:00:00 RadioServer all The Control Station for this operation is ...
4 26.02.2014 13:00:00 RadioServer All The Contrel Station for this operation is ...
S 26.02.2014 12:00:00 RadicServer All The Contrel Station for this operation is ...

4 26.02.2014 11:00:00 RadioServer All The Control Station for this operation is ...

A 7R N7 014 00000 RadinGaruer all The Cantral Gtafinn far thic Anerstion e h
M Record 10f553 b | w|m] 4| .
| Recent Call Events Radio State | Actve Tesks  Active Routes | User Activty | Map |

6. Delete Radio Interface Tab - select to delete selected Radio Interface Tab.
Note: Default Radio Interface Tab is not available to delete.

7. Audio Message Library

This option allows adding configured Voice Messages on the Calls Pane to send it
by clicking Voice Message box.

TRBOnet Dispatch Console 4.8 — User Guide 11
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Go to View, Audio Message Library to configure Voice Messages box:

e

Saved Audio Files

=

" Add % Remove | " Filter | Hot Key

Filename Description Severity

Alarm Tone Alarm

b Information

\Warning Tone.mp3 Information

Send

Hot Key Visibility
Hidden
Button

Panel

OK Cancel |

Filename - specify the name of the configured voice message displayed on the

Calls Pane. For more details on Voice Messages configuration see TRBOnet

Administration Guide, Tasks, Voice Message section;

Description - add the description for Voice Message;

Severity - select severity level in the dropdown list:

= Information - select to set low severity level
= Warning - select to set middle severity level
= Alarm - select to set high severity level.

12
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Hot Key - select the Voice Message and click in the Hot Key column. Then press

Hot Key button:
-
Saved Audio Files u
4R Add X Remove | 7 Filter | Hot Key
Filename Description Severity Hot Key Visibility
Voice Message Woice Message Warning Panel
Alarm Tone Alarm Panel
+ Information Signal.mp3 Information E | Panel
Warning Tone.mp3 Information Hidden
send | ok | cancel |

When the informational message appears press any key on the keyboard to set it as
Hot Key for selected Voice Message.

Visibility — select the Voice Message box view:

= Hidden - select to hide the Voice Message box;
= Button - select to display the Voice Message as a link on TX Passive panel (1);
= Panel - select to display the Voice Message as a separate panel with button (2).

Radio Interface

Click OK to add the Voice Message.

8. /9. Large PTT Boxes / Small PTT Boxes - select PTT Boxes size.
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10. Show Active Calls Panel - select to display Active Calls Panel in the Dispatch
Console.

11. Show Quick Commands Panel - select to display Quick Commands Panel in the
Dispatch Console.

12. Show Queued Messages Panel - select to display TX Passive Panel in the
Dispatch Console.

13. Show Cross Patch Panel - select to display Cross Patch Panel in the Dispatch
Console.

14. Show Extended Messages Tab - select to display Extended Messages Tab in the
Dispatch Console.

Map

Select GPS Positioning (1) in the Navigation Pane to enable Map Options:

Eile View Map Tools Help

Objects |
[ Jrestcal Ll E
PArepeater #1500t 1 [ P repeater #150t2  [)][+][@] 4] [ Beacons
b 4359
a & Online Di... .~ BING_AREA a\rpcrr; MAPNIK H ggue:m
i — i’ - — - : nknown
£ Dispa.. o 7 o | Fiter | @] )@ o Ruler (4 Search by Address | ' Drawing Panel A Route~ & Geofencing A% GoogleEarth | | (51 B3 Map Objects
€[} Deparim. Ele = von egions |
. = i il =7 Testregion
_ &) Radio.. 5 2 L[ [&5 Map Routes
a2 |y Deparim.
2% 05
&) w\El/'- Radio...
(B Radio...
& N Kelvington
@- Radio.. 5
(il Radio 1
Jp— — — - —O—_
2km e
@ Job Ticketing 3 [ Latitude: 52°09'52.04"N; Longitude: 103°2927.12"W |
1 -
g Recent Calls/Events L
5 Playback [d Save | 11 Pause - Clean 'S Reload | [J Filter By Radic | = Grouping "L/ Auto Filter (> Default Settings | 4 Details | [] Show Notes [ 1] Add Note ‘
l:l Text Messages Date Radio System Sender Redipient Message Details Note Ext. Mote -
7/11/20143:42:07 AM  Repeater #1Slot 1 Radio 105 Unknown group: ... Radio'Radio 105' calls group 'Un... Members: Radio 105
C% p— % 7/11/20143:41:59 AM  Repeater #15lot 1 RadioServer Radio 105 Telemetry status cannot be red...
F 7/11/20143:35:48 AM  Repeater #1Slot 1 Radio 105 Unknown group: ... Radio'Radio 105' calls group 'Un... Members: Radio 105
7 7/11/20143:34:24 AM  Repeater #1Slot 1 Radio 105 Unknown group: ... Radio'Radio 105' calls group 'Un... Members: Radio 105
EiEation 7f11/20143:32:54AM  Repeater #15lot 1 Radio 105 Unknown group: ... Radio 'Radio 105 calls group ‘Un... Members: Radio 105
7f11/2014 3:31:56 AM  Repeater #15lot 1 Radio 105 Unkniown group: ... Radio Radio 105 calls group 'Un... Members: Radio 105
E Telemetry ¥ 7/11/2014 33151 AM  Repeater #15lot 1 RadioServer Radio 105 Telemetry status cannot be redi... -
|4 | Record1of149 k| MM 4 »
IE ) Radio allocation Recent Calls/Events | Recent Calls | Radio State | Active Tasks | Active Routes | User Activity | Beacons | Beacons Events.
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On the application menu, select Map:

Select Active Map...

Save Online Map Data...

¥

Map Content...
Print

.,.
A G

ST

Geocoding

Open Mew Map in Tab...
Open Mew Map in Window...

Google Earth
Delete Route on Google Earth

1@

Show Radios on Google Earth ¢

1. Select Active Map

Click to select a map to display the radios on. Type in the Caption for the Map to
display as map tab title and select a map in the list of available maps.

User can add a custom map by specifying its URL:

Select Map... | %= |
Caption:
Available Maps
Mame Fath State
MAPNIK QK
CYCLE QK
©
TRANSPORT Add Map
LAMDSCAPE
MAPQUEST
BING_ROAD MName: region /
BING_AREA hittp/ /#map=9/FH.2376/-104.7185
BING_HYERID URL: p:/Swww openstreetmap org,/Hmap= 12376/-104.7
Example: hitp://tile openstreetmap.ory
L
Administrator’ (00:02)
TR oK ] ’ Cancel ] Administrator’ (00:02)
inistrator' calls all dispatchers (00:03)

= i b el ] i bk TP A

Click Add, type in the Name for new map and specify the URL.
Type in map URL, as shown in the example below, in the URL field.

= Z - zoom. Type in zoom value for the map.
= X - coordinate in X —direction.
= Y - coordinate in Y - direction.

Click OK to add the map.
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Note: You can only select a map in the same format as the map in the current tab.
For example, if

You click Map button, then Select Active Map in a tab with Open Street Map format
map, the Select

Map... window will display the available Open Street Map format maps. Thus, if you
need to select another format map, use the Map, Open Map in Tab or the Map, Open
Map in Window option.

2. Save online map data - select the map region you need to save the map starting
from and select Save online map data:

-

Get OpenStreetMap Data

C:\Users'a.volkova\AppDataLocalMicrosoft\Windows{Temporary Internet
Files\WebMap'1\1icache 171318501516 13.png
C:\Users'a.volkova\AppData\Local WMicrosoft\Windows Temporary Internet
Files\WebMap'1\1icache17\3185951613.png
C:\Users'a.volkova\appData\LocalMicrosoft\WindowsTemporary Internet
Files\WebMap\1\1\cache\17131847\51613.png
C:\Usersa.volkova\appData\Local\Microsoft\Windows Temporary Internet
Files\WebMap'1\1icache 17313581516 13.png
C:\Users'a.volkovalAppData\Local Microsoft\Windows{Temporary Internet
Files\WebMap'1\1\cache\17\3186151613.png
C:\Users'a.volkovalAppDataLocal Microsoft\Windows Temporary Internet

riles \WebMapi1\1\cache 171318601516 13.png

Total files count: 24 435
Ready files: 2216
Loaded files size: 4036,45 KB
-

Click Start button and wait for the system to save the files in the Cache folder. The
procedure may take several minutes.

Note: The system will cash the map downwards which means User will not be able

to zoom out the selected region in offline mode. To zoom the offline map see the
following article http://kb.trbonet.com/public.pl?Action=PublicFAOZoom:Item|D=27

16
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3. Map Content

Select to specify the folder and settings to store Map Data:

r ~
Cnline Map = | B ||
Map cache
Cache folder:
C:\lUsers\a volkovaAppData'Local'\Microsoft \Windows\ Temporary Intemet Files
Update: 30 % Dayis)
MapType:  [MAPNIK -
[ oK ][ Caneel |

= Cache folder - click Change button to select the folder on the PC to store the
Map Data;
= Update - select data updating period;

Note: when 0 value selected, the map will not update.

= Map Type - select your Map type in the dropdown list. For more details on maps
used in TRBOnet Dispatch Software see Map Types section.

Click OK to save map cache settings.
Map Types
Online maps:

= OpenStreetMap - free online map. Includes MAPNIK, CYCLE, TRANSPORT,
LANDSCAPE and MAPQUEST subtypes. For more details on OpenStreetMaps visit
official web site: http.//www.openstreetmap.org

= Microsoft BING — commercial maps from Microsoft. Includes BING_ROAD,
BING_AREA and BING_HYBRID subtypes. User can try BING Maps for 90 days and
then get a Basic Key. Visit http://msdn.microsoft.com/en-
us/library/ff428642.aspx to get a Basic Key.

Offline Maps

= TRBOmap - internal map-making resource. User can customize a part of online
maps according to requirements. For more details on map calibration go to
TRBOnet knowledge base and read the following article:
http.//kb.trbonet.com/public.pl?Action=PublicFAQZoom:ItemID=27.
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= TMap - internal map-making resource. User can create an offline copy of online
maps for selected region according to requirements. User can create a map
using any picture via TRBOnet.MapEdit tool. Go to %ProgramFiles%\Neocom
Software\TRBOnet Dispatch Software\TRBOnet.MapEdit.exe. For more details on
map calibration refer to the following TRBOnet knowledge base article:
http.//kb.trbonet.com/public.pl?Action=PublicFAQZoom;ItemID=28.

= GIS Panorama - a proprietary offline map. For more details visit the official web

site: http.//www.gisinfo.ru/
= Beacon 2D - two-dimension offline map for Indoor positioning. User can create

maps using Beacon2DMapGenerator tool. To get Beacon2DMapGenerator
contact your local TRBOnet dealer.

= Beacon 3D - tree-dimension map for Indoor positioning. User can use any
dicectX(.x) files as map.

= MapLib map format - free offline map. Requires a lot of internal memory.
Requires Franson GPSTools. For more details on Franson GPSTools visit the official
web site: http.//franson-GPStools.software.informer.com/2.3/

=  TatukGIS - commercial offline map. For more details on TatukGIS visit the
official web site: http.//www.tatukgis.com/.

4. Print
Select to print the region. Select printer and set its parameters. Click OK to print.
5. Geocoding

Geocoding server resolves GPS coordinates to street names and address for reports
and other needs, for example in “GPS activity for period” reports. Online geocoding
services can be used like Google or Nominatim, but they are not for free or limited
by amount or requests. Also, custom geocoding server can be configured.

For more details on geocoding configuration see TRBOnet Administration Guide, Map

Servers for Geocoding section.

6. Open Map in Tab - select to add the new tab with selected map displayed:

Select Map... @
Map Type: Online maps vJ
Caption: New Map
Available Maps

Name Path State
MAPNIK oK
CYCLE CK
TRANSPORT CK
LAMDSCAPE CK
MAPQUEST CK
BING_ROAD OK
BING_AREA OK
BING_HYBRID OK
[ Adde. | [ Remove | [ o J[ cancel
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= Map Type - select Map Type in the Dropdown List;
= Caption - specify the caption for the new map. New Tab Name will be the same

as Caption;

7. Open Map in Window - select to open new Window with selected map displayed:

Select Map...

=l

Map Type:

Caption:
Available Maps

Online maps v]

Mew Map

MName
MAPMIK
CYCLE
TRAMSPORT
LANDSCAPE
MAPQUEST
BING_ROAD
BING_AREA
BING_HYERID

Path State
K
COK
Ok
Ok
Ok
Ok
Ok
Ok

Add.. |

[ Remove oK ] [ Cancel

= Map Type - select Map Type in the Dropdown List;

= Caption - specify the caption to display as map tab title. New Tab Name will be

the same as Caption;
= Available Maps - select map in the table. User can add a map using its URL:

Add Map (S
MName: MNew Map
URL: hitp:/fwww.openstreetmap.org/#map=9/39.2376/-104.7189

Example: hitp:/tile.openstreetmap.org/{z} /) /{y} png

[ ok || Cancel |

Click Add button, type in the Name for new map and specify the URL.

Click OK to open the window with new map.

8. Google Earth — TRBOnet Dispatch Software supports Google Earth software. Go
to Map, Google Earth to open the application.

Note: Google Earth should be installed on the PC. For more information about
working in Google Earth visit Google official website http://www.google.co.uk/earth

9. Delete Routes from Google Earth - select to delete all routes from Google Earth.

10. Show Radios on Google Earth - select radio’s type to display on Google Earth.

TRBOnet Dispatch Console 4.8 — User Guide
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Tools

Select Tools Menu to manage the Dispatch Console:

@ [ online Dispatchers (2)
& noministrator
£ Dispatcner

Radio Interface

Recent Cals/Events

Configure

Intercom To: Selected Control Stations

[ ——
P

Drag and Drop Control Station here
to create new group

Session:

Sender:

5 Playback |l Save | 11 Pause ¥ Clean '3 Reload | [ Filter By Radio | = Grouping "\ Auto Fitter € Default Settings 7

| Date 7 | Control Station | Sender  Recipient | Message | Note -
26.02.2014 15:356:39 Intercom Dispatcher Al Intercom Call: Dispatcher 'Dispatcher’ ca... \:‘
% 26.02,2014 15:00:00 RadioServer Al The Control Station for this cperation is ...
S 26.02,2014 14:00:00 RadicServer Al The Control Station for this cperation is ...
% 26.02,2014 13:00:00 RadioServer Al The Control Station for this cperation is ...
S5 26.02,2014 12:00:00 RadioServer Al The Control Station for this cperation is ...

i 26.02,2014 11:00:00 RadioServer Al The Control Station for this cperation is ...

AR 98 N7 2014 100NN RadinGarar Al Tha Crntral Ghatinn far thie anaration ic hd
M| # | 4| Record 5of 553 D|»|DN|4| 3

Recent CaliEvents | Recent Cals | Radio Sate | Actve Tasks | ActiveRoutes | User Actviy  Map

Event Log in Window...

Recent Calls/Events in Window...
lob Ticketing Monitoring...
Telemetry Monitoring

Text Messages in Window...

Routes in Window...

Terminate All Transmissions

Options...
Export Options
Import Options

Set Language...
Change Password...

Event Log in Window

Select to open the Event Log in the new Window:

20
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B Event Log

All Messages

E—j—- Telemetry
I.‘;fi Cbtained signals

Sent commands
Talk Sessions

----- %5 System Messages
----- sk User messages

= | B S |

@ Playback =] Save | Il Pause < Clean @ Reload | =: Grouping "/ Auto Filter

b

Registration in a radio network

Date

01.10,2013 14:19:08
01.10,2013 14:15:48
22.08.2013 12:33:05

(i
d
(i
(i) D8.08.2013 17:43:52

W | Control Station
Control Station #1
Control Station #1
Intercom
Intercom

|| 4| Record4of4 » | w| w4

Sender

Administrator
Administrator
Administrator
Administrator

Redpient
All
All
All
All

bl

sender:
Recipient:

Administrator
All

Intercom Call: Dispatcher "Administrator’ calls all dispatchers (00:01)

Date: 08.08.2013 17:43:52

[FB] Playback H Save m}\dd Note

Recent Calls/Events in Window

Select to display recent calls and events in window:

TRBOnet Dispatch Console 4.8 — User Guide
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r ™
2| Recent Calls E=REERT

»

Grouping "/ Auto Filter "?s Default Settings

@ Playback = Savel Il Pause < Clean % Reload | “[5 Filter By Radio

-

Date W | Control Station | Sender Recipient Message Maote Ext. Mote -
D 02.12.2013 16:00:03 Intercom Administrator Al Intercom Call: Dispatcher ‘Administrato. .. :‘
S 02,12,2013 16:00:00 RadioServer All The Control Station for this operation i...
D 02,12,2013 15:59:48 Intercom Administrator Al Intercom Call: Dispatcher "Administrato. ..
D 02,12,2013 15:51:29 Intercom Administrator Al Intercom Call: Dispatcher "Administrato. ..
4 02.12.2013 15:00:00 RadioServer all The Control Station for this operation i...
S 02,12,2013 14:00:00 RadioServer All The Control Station for this operation i...
%% 02.12,2013 13:00:00 RadioServer All The Control Station for this operation i...
7] 02.12.2013 12:01:10 IPSC #15Slot 1 Radio 777 Unknown gro... Radio 'Radio 777 calls group 'Unknown. ..
¥ J 02.12.2013 12:00:47 IPSC #1Slot 1 Radio 777 Unknown gro... Radio '‘Radio 777 calls group 'Unknown. ..
W 02.12.2013 12:00:00 RadioServer All The Control Station for this operation i...

& .12, 153 #1 5Slo adio nknown gro... Radio ‘Radio calls group ‘Unknown...
DZ 12,2013 11:53:49 IPSC #1Slot 1 Radio 777 Urkn g Radio 'Radio 777 calls group "Unkn
02,12,2013 11:47:09 IPSC #1Slot 1 Radio 777 Unknown gro... Radio 'Radio 777 calls group 'Unknown. ..

7] 02.12.2013 11:46:15 IPSC #1Slot 1 Radio 777 Unknown gro... Radio '‘Radio 777 calls group 'Unknown. ..

*J 02.12.2013 11:45:57 IPSC #1Slot 1 Radio 777 Unknown gro... Radio '‘Radio 777 calls group 'Unknown. ..

] 02.12.2013 11:35:54 IPSC #1Slot 1 Radio 777 Unknown gro... Radio 'Radio 777 calls group 'Unknown. ..

02,12.2013 11:3408 IPSC #1Slot 1 Radio 777 Unknown gro... Radio 'Radio 777 calls group 'Unknown. ..

¥4 02.12.2013 11:34:00 IPSC #15Slot 1 Radio 777 Unknown gro... Radio 'Radio 777 calls group 'Unknown. ..

S5 02.12,2013 11:00:00 RadioServer all The Control Station for this operation i... -

M| 4| 4| Record 130F 409 » | w o] 4 L|J
‘E Sender: Radio 777 Date: 02.12.2013 11:46:15

Redpient: Unknown group: 1010 [F3] Playback H Save Eﬂ add Nate

Radio 'Radio 777" calls group ‘Unknown group: 1010' {00:03)

Click Playback button to playback recorded calls;
Click Save button to save calls as audio files (*.wav);
Notes can be added to the event, select event in the list and click Add Note button:

[ Note S |
test note| ﬂ

Add Extension... oK | Cancel |

Type in note text in the field.

Click OK to add a note.
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Job Ticketing Monitoring

Select to monitor all Job Tickets in the system, created by Dispatchers and assigned
to Radios:

Shatus di agram

1 - select time period to show Job Ticketing data;

2 - monitor tasks created by Dispatchers;

3 - monitor tasks, assigned to radios.

All tasks data is shown graphically and in the form of the Status Diagram.
Telemetry Monitoring

Select to monitor configured telemetry profiles in the separate window:

Show: |Sw1'Ft.Tradaer telemetry | - |

Radio 4« | Alarm 12v Pinl Pin2 Pin3 Ping Ping Low Battery  |Fin7
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= Show —select telemetry profile to display the data.
Text Messages in Window

Select to open Text Messages dialog in the separate window:

=] Text Meszages | = )
MEE Yy @ ¥ Chean ¥ Reload
201 Admmestrator o AR
best
= JI"ﬂI'rIEE“ﬁ'l:lE‘IIJ'IEFE‘_‘I: bt A
:{ Administrator test fest
| Onfing, GP2 Fixed [7) ; oy E————
sam
) Onlies. Mo GPE,(0)
Ciftine {0

/.

Recipient: | &% Online Dispatchers v B Send

3

1 - User can see Online Dispatchers in the list;

2 - Select the Recipient in the dropdown list. User can select all online Dispatchers,
radio groups and radios registered in the system;

3 - Type in Text Message in the field;

Click Send button to send the Text Message.

The text Message will be displayed in the field above.
Routes in Window

Select to display Route Management page. For more details on Route Management

configuration see_Route Management section.
Terminate All Transmissions

Select to terminate all Voice calls in the system. This action is a “hard” inquiry to
stop all transmissions in the TRBOnet software and is intended to stop any “hanged”
transmission in TRBOnet. If radio communication session does not allow to be

24
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interrupted on a repeater or base station it will be interrupted for radio, but for

TRBOner software only.
Options
Select to customize Console Settings.

Sound Options

Go to Sound Tab to configure Sound Notifications:

Options

=5

SDUﬂdl Map | Coverage Map | Hardware | Advanced Ih'olume IAIarm |

@ Configure the Sound Motification
Z)

Use Sound Notifications

default

To configure the individual sounds notifications on every system event ,
choose event from the list and specify a demanded sound file or use a file by

9 Talk begin

€. Talk end

). Line busy

'B Alarm or Emergency Call
B Text message received
), Information received
€. warning received

€. alarm received

'D System error

%), Alarm Tone

), Private call from Radio Network to dispatcher

Sound:

| Sound by default) =) (o]

Select...

Alarm or Emergency Call duration: 5

+| seconds

[ o

] ’ Cancel ]

= Use Sound Notifications - check this option to enable sound notifications in

Dispatch Console.

Choose the event in the list and specify the sound.

Sound:

= Select Sound by default in the dropdown list to set the default sound for the

event.

= Select Disabled to disable sound notification for the event.

Click E] button to listen to the current sound notification.

TRBOnet Dispatch Console 4.8 — User Guide
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Click Select button to browse the sound on your PC.

= Alarm of Emergency Call duration - select time value in seconds for Alarm Tone
when Emergency Call received.

Map Options

Go to Map Tab to configure images on map:

Options sl
| Sound | Map |Hardware I Advanced I Volume I Alarm |
- Configure the size of images that are shown on the map

Map refresh interval: 30 | seconds

Select the image size: 32 % 32 pixels -

Select the default image type:

Show the direction of motion:

The images below will be shown on the map:

Radio is turned off:

Radio is turned on, but GPS module does not
work:

Radio is turned on and GPS module works
properly:

Radio transmits Emergency Call or sends Alarm
signal via telemetry:

@ @@ ¢

o
-~

] [ Cancel ]

= Map refresh interval - type in time period to update map data;

= Select the image size in the dropdown list;

= Select the default image type - in the dropdown list;

= Show the direction of motion - select to monitor objects’ motion.

Coverage Map Options
TRBOnet Dispatch Software allows to see RSSI levels on a map.

RSSI - received signal strength indicator. Measures radio signal loss from one map
point to another.

RSSI map can be used by radio systems engineers to plan further radio network
extension.

26
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Go to Coverage Map tab to set signal strength levels (RSSI) displaying on map:

Optigns

B

Sound | Map | Coverage Map | Hardware | Advanced | Volume | Alarm |

() Draw in Dots

@ Draw Coverage Zone

I 100 3: RSS5I Zone Size, m

Value (dE) | Description Color
-65| Good [ YellowGreen
-80  Average :
I 255, 0,0
Add | [ Delete Default

= Draw in Dots — select to display RSSI level on map as dots that represent
coordinates points for more detailed data view:

MAPNIK | world £
&ﬁ%ﬁt& 2 ilter: | £ | Playback Route o sy Wl Coverge Mai|
o i, d 5\"’ T P H
'g #‘b. o T 1

% 7heleznovodskaya ulitsa— — | |
g 1] it
i\ MO Vivedenskiy
Smolensky
Lutheran & - = 2
Cemetery
L | Krofverksky
e ===\ ¢ Strait
i -
he ™
N
e 5 MO \(agil’é\‘i:s\kiy
W % Birzha
Cemetery
e 3
PrCE
R
t |
% o
& ) o :
B Excellent Di
Normal o i
Satisfactory _ 3 ol i ; % : @5‘6& [';:csa;ﬁ‘sﬁv
Bad2342 Detskays %’a AT W @QE“ > ¢
e Infekisionnitys @~ % ® - Bolshaya Nevd®iver ' ® 5@ Admiralteyskiy
"S{]U‘m o bol nitsa 32 %‘; 7 s _'P'S@ C :
2 ':?“ T \ Rn A o | Latitude: 59,9438352; Lgng'rtude: 31?!.2946281
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= Draw Coverage Zone — select to configure RSSI zone in meters and display on map
average data of RSSI level GPS coordinates for more common data view:

“Etoshe MAPQUEST o *
S8 0 o | A st B e @ O B | ekt . o S by sy Gt | ) Coverege Mo [ ot Mop i
o= L8 w"m‘“ X [ ] L %, [ Select RsSl data by pericd =
'] e i m-mm.':%
-1 {f "‘. St Date: 2013-01-27 16:31 -
- ey 4| Endue: <Maycimum Date> -
[ tosd [ Concd ]
] T
i “ .
L% 1
5 % 3
& L
¥ Fl b
£ 1
)‘{ AT
PETERSBURG
@ CAHKT-NETEPBYPI)

T,

Lattude: 59.9479618: Longtude: 30.2334390

Click Add button to add new RSSI level.

Set RSSI level parameters:

= Value - set the minimum level for the signal range (e.g., -65 means -65 and higher);
= Description —input level name to display in the system;
= Color —click to select color for RSSI indication on map.

To view RSSI levels on map go to GPS Positioning page and enable Coverage Map on
Map Tools panel.

Set Start Date and End Date to display RSSI data.
Hardware Options

Go to Hardware tab to configure USB devices, Proxy Server and active audio device
options:

28
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Options @

| Sound | Map I Coverage Map | Hardware |Advanced | Vaolume I Alarm |

equipment to control FTT button (footswitch, hand microphane,

3}}-}; External hardware options. You can attach an additional
& etc)

Enable external hardware support

Spedfy used serial port: [CDMl w7

TREOnet footswitch
[] Enable USE device

VoIP first port: 4022 =
Use proxy server
Configure
Configure audio devices:
Playback device (Speaker): [Primary Sound Driver vl
Recorder device (Mic): [F‘rin‘laryI Sound Capture Driver vl
Configure

[ OK ] [ Cancel ]

Enable external hardware support - select to use external hardware devices, e.g.
mic connectors. Select a port where device is connected to.

= TRBOnet footswitch - select if you are going to use TRBOnet footswitch as PTT
button.

Enable USB device - check to enable support USB devices (e.g. USB connected
microphones).

Connect a microphone to PC via USB device. Go to Options, Hardware. Check Enable
USB Device.

= Device name - select microphone name in the dropdown list;

= PTT button - all available PTT buttons are represented in the dropdown list.
Select PTT button in the dropdown list and Press the PTT button on the
microphone. When microphone PTT and PTT button in Dispatch Console are set
up correctly, Pressing Indicator becomes green.

= VolP first port - port for audio communication. Specify VolIP first port (4022 set
by default). Each additional Dispatch Console will create connection to next
port;
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Use proxy server — select to enable Proxy Sever service in TRBOnet Dispatch
Software to access the Internet.

Proxy server can be used when a user's computer cannot be connected directly to
the Internet, but there is another computer with Internet access in the network.

Click Configure button to set the alternative server settings:

Configure the proxy server @

¥| Use an alternate server

Settings
Address:  177.71.13470

Paort: 3128 =

-

Authentication

V| Use authentication

Login: User

Passwaord; sessssss

[ ok || Cancel |

= Use an alternate server — select to enable a proxy server;

= Settings — specify the alternate server address and port;

= Authentication

= Use authentication - select to use individual login and password to connect to
the alternate server.

Click OK to add the proxy server.
Configure audio devices

= Playback device (Speaker) - select the audio device for to play incoming voice
messages and playback voice recordings in Dispatch Console;

= Recorder device (Mic) - select the recording device where the microphone is
connected.

Note: If Dispatch Console is running on the same PC with TRBOnet RadioServer
connected to control stations via programming cable and sound card, playback and
recorder devices cannot be the same for Dispatch Console and TRBOnet
RadioServer.

Click Configure to set Recorder Device:

30

TRBOnet Dispatch Console 4.8 — User Guide



neocom
9 software

Dispatch Console Interface Overview

Configure Recorder @

0 4000

oK Cancel |

Use frequency filter — select if you are going to configure mic. using frequency filter
to reduce external noise level.

Set min. and max. values to set frequency range and click OK to save the settings.
Advanced Options

Go to Advanced Tab to configure Dispatch Console Advanced settings:

Options

Sound | Map Coverage Map | Hardware

Volume | Alarm

t\ Advanced application options
=
Configuration Scope A

(@) Per machine: all dispatchers share the same workspace

() Per user: a separate workspace for each Windows user account
PTT Options

[] send alert Tone to external FTT device

[] use Record Mode with external FTT device

Suggest Queued Message when channel is busy or subscriber radio is offiine
Enable Short Press PTT (press and release instead of press and hold)
Use "Space’ hot key for press Push-to-Talk Canfiqure...

Voice Options

[] Mute audio from other dispatchers

[] Mute audio from private calls

[] Mute all receive sources during voice input

[] automatically set channel to Solo when transmitting audio

[] autematically unmute channel when transmitting audio
View Options
|:| Customize the automatic station name pattern Configure...

[] show extended notes

Show confirmation dialogs

[] use popup windows to display incoming Text Messages
[] Close button minimizes application

|:| Minimize button minimizes to Yoice Bar

[] queve all incoming telephone calls W
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Radio station name pattern configuration

-

Display Formats

Radio display name:

|Wu:|rker 1

Allocated radio display name:

|Worker 1 (USER1)

Allocated radio display name
(the owner has more than one radio):

|Radio2 (USER 1)

Example: RadioZ (USERL)

Defaults [ 0K

= Radio display name - specify a custom alias for selected radio;

= Allocated radio display name - specify a custom alias for selected radio in the

Allocation Console;

= Allocated radio display name (the owner has more than one radio) - specify a
custom alias for selected radio in the Allocation Console in case when user has

more than one radio.

Click :| button to add more information about the station:

= Radio Callsign - select to add a Radio Callsign;

= Radio Owner name - select to add an Owner name;

= Radio ID - select to add radio ID data;

= Active Channel - select to add an Active Channel for Radio.

Click Default button to set default settings for Radio Display.

Extended Notes

The Extended Nodes feature is intended to add predefined Extended Notes
templates, the same as for Extended Messages, for selected calls and events.

For more details on templates see TRBOnet Administration Guide Template Maker

section.

E.g., a taxi dispatcher needs to check clients’ calls response period for the company
internal monitoring of the employees. He can add a predefined template and check
the time period. All Extended Notes are displayed in the Extended Notes column:

32
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Recent Calls/Events

@ Playback = Save ‘ Il Pause ¥ Clean @ Reload | “\[f Filter By Radio ‘ = Grouping "/ Auto Filter @‘! Default Settings | T Details ‘ Shuw MNotes @ Add Note m Extended Note
| Date 7 | Radio System | sender | Redpient | Message | Ext. Note | Note DPud

A 7/7/2014 3:43:56 AM Radio 11 All Geofencing Alarm [Dat...

S 7/7/2014 3:49:56 AM Radio 11 All Radio left allowed region

d T7f7/2014 3:47:52 AM Repeater #1 5ot 1 Radio 105 Dispatcher Administrator Accept 1

SB 7/7/20143:41:24AM  Repeater #15bot 1 RadioServer Radio 105 Telemetry status cann...

= 7/7/2014 3:40:16 AM Administrator Al test

77/2014 3:38:08 AM Repeater #1 Slot 1 Radio 105 Unknown group: 1010 Radio 'Radio 105 calls ... View

4 7i7/2014 3:32:55 AM Administrator Radio 105 Dispatcher ‘Administra... \

LB 7i7/2014 3:18:43 AM 105 Al On Duty 2

7/7/2014 12:56:40 AM  Intercom Dispatcher 1 Al Intercom Call: Dispatc. ..

7/4/2014 4:01:35AM  Intercom Dispatcher 1 Al Intercom Call: Dispatc...

4T TRecord saoas v [ [ 4] e e Dl

Recent Cals/Events RecentCals | Radio State | Active Tasks | Acti | User activity | Map |

Click Extended Notes button (1) to fill the template;
Click View button (2) to see the Extended Note.

= Display confirmation dialogs - select to enable dialogs to confirm Dispatcher
actions with Confirmation dialogs required (e.g. send configured Voice Message
from Dispatch Console);

= Show incoming Text Messages in popup window - select to optimize incoming
Text Messages view:

Radio
Bt & #V

Radio Interface

Radio Interface| Recent Calls/Events

Crewerll_fe |

To: selected Channels

(%) 105
(8) Radic 100100
(|) Radia 1010

Illtemom

[Jrestcan

[ @l

D Firemen

Bl =@l

Free channel | Free channel

m

Al Call All Call

@ Phone Interconnect

| Fen ey o [ ———
g —

E e

wi o[ Record 10r 33 0 (o[ o

Recent Calls/Events |Recent Calls | Radi State | Active Tasks | Active Routes | User Activty | Mep

e 6/24/2014 4:23:17 AM Radio 105 All On Duty
gg] Radio Allocation 5/5/2014 7:365:14 M 2 Unknown radi...

Unknown grou... Radio ‘Unknown radio: 1212’ calls group 'U...

w Job Ticketing Recent Call Text message
B - :
- [@ Playbac| :;ﬁg: - HHEREEE rouping [ Auto Filter @“ Default Settings H@ Details ‘ Show Notes ’:
Route Management “dministrator
|Date | [accept | Note | Details B
S 77201 status cannot be recieved from...
| Text Messages d 7471201
7/7201- dio 105 calls group 'Unknown gr... Members: Radio 105 I
@ Reports and Statistics S 7f7201: Er ‘Administrator' has requested ...
= & 7/7/201 Do not show this message next time
:}5 Event Log 7f7f201: Call: Dispatcher 'Dispatcher 1' ca... Members: Dispatcher 1
7j4f201: ‘?l |T Call: Dispatcher 'Dispatcher 1' ca... Members: Dispatcher 1
Telemetry T I —— Cal: Dispatcher ‘Administrator'c... Members: Administrator

Members: Unknown radio. ..
[ SO R .
3

= Minimize window on X-button click - select to use close-button to minimize
Dispatch Console;

= Measurement system - select Metric or American measurement system in the
dropdown list.

Coordinate system - select coordinate system in the dropdown list. On Map -

select to display coordinates on the map.

Volume Options

Go to Volume Tab to configure speakers and volume settings:
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Options

=

Selected channel:

Defaults

Speaker: |Leﬂ: and Right
Volume: -

Unselected channek

.+|L

Speaker: Left and Right
Volumne: -

Intercom:

Speaker: Left and Right

Volume: -

System sounds:

Speaker: Left and Right

Volume: -

SIP Interconnect:

Speaker: Left and Right

Volume: -

[ OK l [ Cancel ]

Customize selected channel speakers and volume parameters;

Customize unselected channel speakers and volume parameters. This option is
intended for radio channels which are not selected in Dispatch Console. See the

screenshot below:
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ce| Radio Interface #1 Recent Calls/Events

e & Online Dispatchers (2)
3 Administrator
g Dispatcher

g [jo (=]
0 29

To: Selected Control Stations

Drag and Drop Contral Station here
to create new group

5 Playback [ Save | 11 Pause ¥ Clean 'S4 Reload | [ Filter By Radio | = Grouping '/ Auto Filter @ Default Settings

| Date 7 | Control Station | Sender | Recipient | Message Note
26.02.2014 15:35:35 Intercom Dispatcher All Intercom Call: Dispatcher 'Dispatcher’ ca...
45 26,02.2014 15:00:00 RadioServer All The Control Station for this operationis ...
40 26,02.2014 14:00:00 RadioServer All The Control Station for this operationis ...
4 26.02.2014 13:00:00 RadioServer All The Control Station for this operation is ...
o 26.02.2014 12:00:00 RadioServer All The Control Station for this operationiis ...

45 26.02.2014 11:00:00 RadioServer All The Control Station for this operationiis ...

A5 95 12 2014 10-00-0n BadinGeruear All The Cantral Statinn far this aneration is i
4|+ | «| Record 5of 553 >|»\»||<| »
| Recent Cals/Events Recent Call | Radio State | Actie Tasks | Active Routes | User Activity | Map |

= Customize Intercom speakers and volume parameters. This option is intended
for Intercom Voice session between Dispatchers;
= Customize system sounds speakers and volume parameters ;

To see the list of system sounds go to Options, Sound Tab.

= Customize SIP Interconnect speakers and volume parameters. This option is
intended for SIP calls;

Alarm Options

Go to Alarm tab to configure radio in Alarm mode settings:
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Options @

Sound I Map I Coverage Map I Hardware I Advanced I Volume |Alarm|

Radio in alarm mode in new window

Map: MAPNIK
Select map

Always show radio in alarm mode on map

Radio in alarm mode in new window - select to display any radio in alarm mode
in new window on the selected map type.

= Map - in the field default map for radio is displayed. Click Select map button
and specify a default map type for displaying radio in alarm mode;

Always show radio in alarm mode on map - select if you want offline radios in

alarm mode to be displayed on selected map type anytime when an alarm from
any radio comes.

Note: When Always show radio in alarm mode on map option selected, you cannot
disable offline radios in alarm mode displaying on map:

() Radio 11 [E=SEcE =)
2 7 (0 - & | FAshowRoute.. G | Fitter[(@[Q[@)] ] Playback Route 7 @ (A Search by Address | <) Geofencing || Select Map
T — W a7 a6 T i I
E [Tam0 E i) ; /
= r— ana3 9742 g
g aras 9743 e H
9750 srag o748 Ed 9501 i
E - 1
= ' o753 oms2 5 ~ P
9754 Ll 1 P
9734 9757.9759 -] (|
o 758 =
g i
E
East 98th Street =]
S
o0g 9601 L)
02 9805 £ 1
= w007 306 A - 1
9810 9811 1 i
9812 9813
Radio 11
9822 1
9827 L P
9826 sa29 9628 'l
9830 @31 9830
5832 0635 9834
%836 t 9837 9838
9840 9841 e
—— = )
%86 £ 9847 L g
9850 S
30m | B % = 2l =
e > sesd = g Lattude: 41°4300.66"N: Longtude: 873640.22'W
5 P =l -
Radio 11

Click Default button to reset settings to defaults.

36

TRBOnet Dispatch Console 4.8 — User Guide



o

neocom
software

Dispatch Console Interface Overview

Click OK to save modified Dispatch Console options.
Export/Import Options

Dispatcher can export customer Dispatch Console settings (Volume level, Ul view,
hotkeys configuration, etc.) as .config file and save them to local PC or any selected
external device.

Click Export Options and save settings to the selected directory.

If you are going to apply exported settings to another TRBOnet Dispatch Console,
launch the console, go to Tools > Import Settings and select .config file with saved
settings.

Set Language

Select Set Language to change Dispatch Console’s language:

Select Language ﬁ

Language: |F.ng||ish ﬂ

Select language in the dropdown list and click OK.
The changes will apply with the next launch of console.
Change Password

Select to change Dispatcher’s password to access the Dispatch Console or create
new password to connect to Dispatch Console:

Change Password @

»:jlf\s) Change Password

0ld password: ITITITITTY
New password: ITITITITLY
Repeat password: LALL LI L)

[ OK ] [ Cancel

=  Type in Old Password.
= Type in New Password and then confirm it in the field below.
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Click OK to change the password.
Help

= Send feedback - click to see Neocom Software, Ltd. contact details.
= About - click to see your TRBOnet Dispatch Software info.
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Voice Dispatch

On Radio Interface tab Dispatcher can make radio and phone calls, send text
messages to radios and phone numbers, monitor recent calls and events, radio
state, active tasks and routes and view selected map in minimal mode.

Subscriber List View Options

The toolbar buttons above the subscriber list modify the appearance of the list:

Eile View Map Tools Help

A

Dot
3 1: Line free 2] Repeater #15iot 1 -5 B Beacons

. i [ {2 beacon 4359
" BING_AREA alrpor; MAPNIK = -7 @ Unknown
o) i = | Fiter @[ Q)] @] & Ruler 4 Scarch by Address | & Drawing Pancl | F Route~ & Geofencing & Google Earth

P Rrepeater 215kt 2

[l
&
[©]

L
a & Online Disp.
g Dispatch...

© [ Department1 [ [ Map Objects

@ rado 105 @
N [l =7 Testregion
8 h Pepanment1 [ [£5 Map Routes

(%) 105 3

(A) Radio 10.. Q

(R Radio 10 @ |

I 2

@ Radio 105 3 Klzz;l

(R) Radio 11 Q. I N~

4 e

2 km

& 30b Ticketing

Recent Calls/Events
Route

ES) Playback sl Save | 11 Pause < Clean i Reload | [ Filter By Radic | = Grouping "\ Auto Filter (% Default Settings || (2 Detals \ Show Notes || Add Note 7

‘ Latitude: 52°10716.30"N; Longitude: 103°36'12.52"W ‘

[ ] Text | Date |Radio System |5endar |Racip12nt ‘ Message Details |Note |E|(t. Note -
7/11/2014 3:42:07 AM  Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105" calls group 'Un... Members: Radio 105

Ge nd Statisti $% 7/11/2014 3:41:50 AM Repeater #1Slot 1 RadioServer Radio 105 Telemetry status cannot be redi...
7/11/2014 3:35:48 AM Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105 calls group 'Un... Members: Radio 105

'-F‘:' i 7/11/2014 3:34:24 AM Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105 calls group 'Un... Members: Radio 105

i 7/11/2014 3:32:54AM  Repeater #15lot 1 Radio 105 Unknown group: ... Radio ‘Radio 105' calls group 'Un... Members: Radio 105
7/11/20143:31:55 AM  Repeater #15lot 1 Radio 105 Unknown group: ... Radio 'Radio 105 calls group 'Un... Members: Radio 105

Telemetry B 7/11/20143:31:51AM  Repeater #15lot 1 RadioServer Radio 105 Telemetry status cannat be redi... -
|| 4| Record1ofiaa v w|mi[ <] f

"] Radio Allocation

Recent Calls/Events |Recent Calls | Radio State | Active Tasks | Active Routes | User Activity | Beacons | Beacons Events

View by radio groups:

Radio
@EEE=&|%W|@ Eile View Map Tools Help

: -5} Control Stations B

@ SIP Interconnect @ B TEEE E
..#¥8 CrossPatch Department £2 ]

Radio Groups

£ Dispatcher 2y Telemetry —
[ i | _~{ER Rado Groups Telemetry =L Add =) Edit | =k Delete | = Grouping
"o El)é Tocls Nome

Swift. Tracker Configuration Tool ]
Eﬂ Template Maker

&) 12 =

base

& ) base g e i
— . ) = ||Department 1
|@ 0 E l_‘;‘:‘i Disabled Radios
= -[Z Dispatchers Department 2
I@ 12 E Emergency group
=] |_|J Department 1 firemen
— test aroup
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List view - alphanumeric descending list:

Radio
BEE & XV D

i_b Department 1
i_b Department 2
i_lj Emergency group
i_b firemen

i_b test group
.@ 0

(&) 105

(® 113

(®) 114

@ 115

(&) 116

l@ 12

View by logical groups:

Radio

44

=
[=]
(=]
(=]
(=]
(=]
(=]
3
Q
Q
3
39
Q9
3

File View Map Tools Help

B =lkld XV S

% Online Dispatchers (1)
a ﬁ] test group 1

=] ﬁ] Firemen
(A) 116
=] ﬁ] Test Group 2

a ﬁ] Emergency

@) 115

--ji5q Control Stations

- SIP Interconnect

-'.‘é;l CrossPatch

Telemetry

. Radio Groups Telemetry

9)& Tools
L[ swiftTracker Configuration Tool
{2 ] Template Maker

*’ Tasks

(3} Disabled Radios

1@ Dispatchers
. Users

5
. J. Logical groups

~115] Hadio roups

Radios

@ Irmini

-~

m

Filter radio subscribers by status:

Logical groups

i service inactive

Department #2

=% Add - =b Edit | Sk Delete

MName

= testgroup 1
{ 7] Firemen
JE3%7% Test Group 2

L7 Emergency
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sl XYV Q
= - rFY
= 3?. Cnline Di E
E-g Dispatc
[: :] Online, Indo...
{'_ .
L_} Online, GPS...
{‘_} Online, Mo ...
& () Offine (102)
' e
(%) 105 A5
\ . ™
(B Radio 10... 3
\ . Y
(B Radio 10... 3
\ . Y
(b Radio 105 B 3 |8

= Yellow - radio is online and enters beacon coverage zone, has Indoor
positioning lock.

Note: When GPS location is available and the radio enters the beacon coverage
zone, the status turns yellow, not green

= Blue - radio is online, GPS data is not available;

= Green - GPS data available. Shown if the Server has received GPS data during
the last 10 minutes (the time interval is set in the server configuration);

= Grey - radio offline.
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Customize quick buttons and the radio list view options:

Settings @
Hide/Show quick buttons
Radio buttons
Radio Find on Map Private Call
R a— [F] Find on Google Earth Send Message
E = EE @ % ﬁ.}' @ [F] show Route [F] Send Call Alert
[F] Show Route on Google Earth [7] Blocking On/Off
] iG Monitoring Radio
= & COnline Disp [F] Presence in Network
L On/Off GPS Trigger [F] Remote Monitor
p. Administ i
“% Dispatch Send Message [F] Reset GPS Trigger
g
— _ Logical Group Buttons
i) Onling, Indo... -
- Send Message
= .
(_) Online, GPS... T —
=] 'i_:' Online, Mo ... [F] show chedkboxes [F] Show GPS trigger state
Preview:
=] |_|J Radio Group (=]
(£) Radio1 Q8 W E
(#) Rradioz moQevs
(£) Radio3 mQ 8 QE
{'?__D Logical Group [=]
oK Cancel

= Radio buttons - select options you want to see in the Subscriber List for radios.
The preview is in the lower part of the Setting window.

= Radio Groups buttons - select options you want to see in the Subscriber List for
radio groups. The preview is in the lower part of the Setting window.

= Logical group buttons - select options you want to see in the Subscriber List for
logical groups. The preview is in the lower part of the Setting window.

Additional options:

= Show checkboxes - select to display radios and radio group checkboxes. When
radio sends GPS and this data is saved in the database you can enable or disable
radio position on map by selecting the checkboxes. Check box is not displayed
in case of any GPS data for the radio.
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Go to GPS Positioning tab (1) and select the radio in the subscriber list (2):

Eile

GPS Positioning

Hlize & 7

@ 3 onlineDi..
g Dispa...

View Mep Tools Help

- [ Beacons
i+~ {5 beacon 4353

" BING_AREA, | airport~” MAPNIK 58

T - = - e[ i Unknown
1 [} Departm.. u‘l Shy 7@ a ﬁllel:”® Q ® ‘Rulel : Snal(h.bj.vnddu‘s .Drmfumg Panfl \ ﬂlkcutp & Gm:iencmg- | £ Map Objects
I f § e I N | Y Rt @ = Testregion
S li (! ', Lilydale r 4
¥ b F!epartm.. il '.’P. 4l L 1S e R [T [ Map Routes
¥ @ 105 S U fos e strect. —I{uhgwuud L1 ; A= e —

(B Radio...

i =) =

km

Rechy Calls/Events
= PlayMH Save | Il Pause - Clean 'S Reload | [ Filter By Radio

EENN ) (it | [Lsttude: 414304 45'N; Longtude: 87°3631 53°W
P Longiude 8756915

= Grouping "/ Auto Filter > Default Settings || 4F Details || Show Notes [ Add Note 7

7/11/2014 3:35:48 AM
7/11/2014 3:33:24 AM
7/11/2014 3:32:54 AM
7/11/2014 3:31:56 AM

Repeater #1 Slot 1
Repeater #1 Slot 1
Repeater #1 Slot 1
Repeater #1Slot 1

Radio 105
Radio 105
Radio 105
Radio 105

Unknown group: ...
Unknown group: ...
Unknown group: ...
Unknown group: ..

Radio Radio 105'calls group Un...
Radio Radio 105" calls group Un...
Radio Radio 105" calls group Un...
Radio Radio 105" calls group Un. ..

Members: Radio 105
Members: Radio 105
Members: Radio 105
Members: Radio 105

| Date N |Rad|o System |Sende( |R.ecp|ent |Message ‘ Details ‘ Note |F_m‘: Note |4+
7/11/2014 3:42:07 AM  Repeater 1 Siot 1 Radio 105 Unknown group: ... Radio Radio 105' calls group 'Un... Members: Radio 105
S8 7/11/2014 3:41:59 AM  Repeater #15iot 1 RadioServer Radio 105 Telemetry status cannot be redi...

B 7/11/2014 3:31:51AM  Repeater #1Slot 1

4| 4] Record10f138 v |m ||

Recent Cals/Events | Recent Calls | Racio State | Active Tasks | Active Routes | User Activity | Beacons | Beacons Events

RadioServer Radio 105 Telemetry status cannot be red...

Radio is displayed on the map.
Unselect the checkbox to disable the display of the position on map.

= Show GPS trigger state - select to display radios GPS trigger state in the
Subscriber List.

Grey Radio is offline.

Blue + white dish Radio sends ARS is online without any GPS data

Radio sends ARS online and GPS packets without GPS data

Blue + red dish o
(radio is out of GPS coverage)

Green Radio is online
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Filter the Subscriber List

Click the Filter button to select the subscriber list elements to display:

Radio Interface

@ SIP Interconnect IE‘

lrdhzdhed | -]

»

Radio, Dispatchers, Radio Group, Logical Gro. .. ~v-|

Intercom

rP—-F"T—j Free channel

— Broadcast Call

Type:
Radio 1
[#] Dispatchers

e e

Radio Group

Logical Group ﬁremen @ E Department #1 @

: r 7| Free channel To: Selected Control Stations L
o 2 P Start Voice Messag 5

Online, Indoor — firemen

Confiqure
i =
al joice Message

| Orline, GPS Fixed:

Online, No GPS Department #2 |E| I:‘ Base IE‘ Yoice Message
Offline Free channel I | Free channel
— base Broadcast Call

Drag and Drop Control Station
here to create new group

Recent CallsfEvents

5 Playback |l Save | 11 Pause < Clean 'S Reload | [ Filter By Radio | = Grouping '/ Auto Filter % Default Settings | Show Noted
| Date 7 | Control Station | Sender | Redipient | Message | Note -

45 06,03.2014 15:00:00 RadioServer All The Control Station for this operation is not f...

06.03.2014 14:49:48 Repeater #15l... 105 Unknawn group... Radio '105' calls group 'Unknown group: 20' (0...

P 06.03.2014 14:00:00 RadioServer Al The Control Station for this operation is not ...

45 06,03.2014 13:00:00 RadioServer All The Control Station for this operation is not ...

45 06,03.2014 12:00:00 RadioServer All The Control Station for this operation is not f...

4B 06.03.2014 11:00:00 RadioServer Al The Contral Station for this operation is not ... -

w|o| 4| Recordzofa3t b |m|m[«] v

Recent Cals/Events |Recent Cals | Radio State | Active Tasks | Active Routes | Lier Activity | Map |

1. Open dropdown list;
2. Select objects type and status to filter the radio subscribers.

You can select filter by radio groups (e.g. Firemen and Emergency) and online radios
to see only online radios in Firemen and Emergency groups.

Click OK to apply filter settings.

The refresh button @ reloads the subscriber list.
Quick Radio filter

Type in Radio ID or Radio name to filter the radio list. Search results are displayed
in the subscriber list:
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Radio Interface
@ SIP Interconnect IE‘
b2 | o=

Intercom

[ | Free channel
PTT

— Broadcast Call

babsde | amm | renu || e |

firemen

FF Free channel

— g

(2] [+] (2]

Department #1

FF Free channel

To: Selected Control Stations

Start Voice Message
firemen

Department #2

rpﬁ Free channel

HEE

|:|Base

Free channel

base Select a group

P

Recent Calls/Events
5 playback [ save | 10 Pause < Clean 'S Reload | \[J Filter By Radio | = Grouping '/ Auto Filter () Default Settings | Show NoteZ
| Date ¥ | Control Station | Sender | Recipient | Message | Note -

06.03.2014 15:40:13 Repeater #15l... Unknown radio: 3 Unknown group... Radio 'Unknown radio: 3 calls group 'Unknow...

3% 06.03,2014 15:00:00 RadioServer All The Contral Station for this operation is not f...

06.03.2014 14:49:48 Repeater #15... 105 Unknown group... Radio '105' calls group 'Unknown group: 20" (0...

3% 06.03.2014 14:00:00 RadioServer All The Control Station for this operation is not f...

3% 06.03.2014 13:00:00 RadioServer All The Control Station for this operation is not f...

%% 06,03,2014 12:00:00 RadioServer All The Contral Station for this operation is not f... -
M Record 4 of 432 »|»|»||4| »
| Recent CallsEvents |Recent Cals |Radio State | Actve Tasks | Active Routes || User Actity | Map |

Radio Popup Window

Dispatcher can see last received radio data in the Radio Popup Window. Select a
radio in the Subscriber List and hover the mouse pointer over it:

S
@E®

Repeater #15lot 1 1
(i) onDuty 2
Lone Worker 2
14:19 14:49
test 22 4

GPS: 27.03.%014 15:17:35
Speed: 0,0 km/h
Altitude: Unknown
Latitude: B9°56'39,66™
Longitude: 3071506, 73°E

Morgan avenue, 12,
Celeveland, USA 6

Click button to request the subscriber's presence in the radio network

Click button to send a text message to the radio subscriber

Click & button to request radio subscriber's location
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1 - Current channel the radio is on

2 - The User Activity list the radio is assigned to is displayed if User Activity task is

activated

3 - The Lone Worker policy's state is displayed if Lone Worker task is activated

4 - Route assigned for the selected radio if Route Management task activated for

selected radio

5 - GPS: current GPS data and current radio location data.

6 -

Current location.

Radio Command Menu

To open radio context menu, right-click a radio in the Subscriber List:

4

Presence in Metwork

4
A

Request Location

Find on Google Earth

Show Reute on Google Earth
Google Street View

Yandex Street View

Private Call

Send Message...

Send Call

Remote Monitor (Open mic)

Dizable Radio

Reset GPS Trigger

Menitoring in Mew Window

Specify Customn Icons...

When some tasks are assigned to a radio additional options will be displayed in the

context menu list.

Presence in Network - sends check radio command. If radio is on and is located

in coverage area, Dispatcher can see a message:
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Message 1 of 1 ; &J
105
Repester #1 ot 2
Presence in Network

The command has been executed. 12.03.2014 1351

Radio is in availability range
Agent: Local Agent l
Control Station: Repeater #1 Slot 2

|| Do not show this message next time Show on map
Reguest Location

Close

The message contains Agent and Control Station data for selected radio. Also, you
can show selected radio on map and request its location.

= Request Location (for radios with GPS module only) - select to see selected
radio current location data

= Find on Google Earth - select to display selected radio location on Google Earth

= Show route on Google Earth - select to see radio route on Google Earth for the
set time period

= Google Street View - select to open Google Street View due to subscriber latest
location and direction

= Yandex Street View - select to open Yandex Panorama due to subscribers latest
location and direction

= Private Call - select to initiate Private Call to selected radio

= Send Message (for radios with display only) - select to send text message to
radio

= Send Call - select to send a beep tone to selected radio for notifying the call

= Remote Monitor (open mic) - select to activate subscriber radio mic in hidden
mode (remote monitor duration - 30 sec.):

(_Df_-partment#l |£|
" | | |

I |Emer-genc',r group |T|

Session:

|Remnte Manitor |

|Dispab:her |
Sender:
@ 105 |
RX [ TX

g V.
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= Disable/Enable Radio - select to disable (“stun kill") selected radio. To enable
the radio make a right-click to open the context menu and select Enable Radio

= Reset GPS Trigger (for radios with GPS module only) - select to customize GPS
trigger settings. When you reconnect to a RadioServer or reassign GPS Profile to
a radio, temporary settings will be updated to GPS Profile settings.

Reset GPS trigger IEI
3, 7] Reset GPS trigger
Radio 105

@ Reset GPS trigger

) Stop GPS frigger

) Start GPS trigger
[ change GPS interval

30.0

[ OK ” Cancel ]

Reset/Stop/Start GPS Trigger - send appropriate command to the radio;
= Change GPS Interval - allows to change GPS trigger update interval.

= Monitoring in New Window - select to open GPS Positioning tab for selected
radio in new window.
= Specify Custom Icons - select to set individual parameters for radio icons:

Custom Icons L Ié]
|

Status Color

I Offiine @ Offiine hd
Orline, No GPS @) orline, No GPS MR
Orline, GPS Fixed (@ online, GPS Fixed v o -
Online, Indoor @ Orline, Indoor v =
Alarm 0 Alarm v o =

|
Resat

Preview

Offline Orline Orline (GPS) Online (Beacon) Alam

In the Custom Icons Window you can specify icons for selected radio status.
Standard icons are represented in the dropdown list. To set custom color for radio
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status icon click + button and select color in the uniform color palette. Click =
button to delete custom color.

In the lower part of the window you can see icons preview.
To set default icons for selected radio click Reset button.

Voice Box Options

Dispatcher makes voice calls from Dispatch Console using Control Station boxes:

a ED firemen

‘% Online Dispatchers (1)

» T

et ER——
(e ' i

— Broadcast Call

Department #1 )] [ W m
h Free channel To: Selected Control Stations
PTT

Start Voice Message
- firemen

=]

e

Department #2

r'?l Frae channel

— base - Broadcast Call

| Free channel

e

Recent Calls/Events i

5 Playback |l Save | Il Pause ¥ Clean 'S Reload | [J Filter By Radio rouping " Auto Filter (> Default Settings ||[7] Show Notes [ Add Note | 7 Add Message
| Date v | Control Station | sender | Recipient | Message | Note \ﬂ

11.03.2014 15:45:38  Repeater #15lot2  Dispatcher base Dispatcher Dispatcher’ calls group ‘base’ (00:04)

11.03.201415:49:32  Repeater #1Slot1  Dispatcher base Dispatcher ‘Dispatcher’ calls group ‘base’ (00:08)

11.03.2014 15:43:32  Repeater #15lot2  Dispatcher base Dispatcher Dispatcher’ calls group ‘base’ (00:06)

11.03.2014 15:49:06  Repeater #1Slot2  Dispatcher fremen Dispatcher ‘Dispatcher’ calls group “fremen’ (00:04)

11.03.2014 15:42:37  Repeater #1Slot 1 Unknonradio: 13 O Radio ‘Unknown radio: 13 cals group 0’ (00:03)

& 11.03.2014 15:41:11 Dispatcher Dispatcher jhbhb

11.03.201415:10:29  Repeater #1Slot1  Unknownradio: 13 0 Radio ‘Unknown radio: 13’ cals group 0’ (00:04)

11.03.2014 15:01:08  Intercom Dispatcher Al Intercom Cal: Dispatcher Dispatcher’ calls all dispatchers... [ test

3% 11.03.2014 15:00:00 RadioServer Al The Control Station for this operation s not found

3B 11.03.2014 14:00:00 RadioServer Al The Control Station for this operation is not found

38 11.03.2014 13:00:00 RadioServer Al The Control Station for this operation is not found -

| 4] 4| Record 1ofss0 v | m|m| <] 4»|J

Recent Calls/events |Recent Calls | Rado State | Active Tasks || Actve Routes | User activty |[Map |

The following options available for Control Station:

Click button to make this channel a radio default PTT channel (for external
microphone or spacebar).

Click (Tone and PTT) button to start transmitting after a tone sound.

Click [« (Solo) button to mute all channels except for this one.

Click (Mute) button to mute this channel.

Right-click selected Control Station box to display the context menu. The following
options are available in the Control Station boxes context menu:
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Fle View Map Tools Help

Radio
Bil=t & K7 &

Radio Interface

Radio Interface| Recent Calls/Events

105

&. Online Dispatchers (1)
a 5 firemen

&P SIP Interconnect @l P Intercom
irih2did Free channel
E ‘@

Broadcast Call

Department #1

r‘ﬂ Free channel
PTT
— firemen Default PTT channel

Specify Hot Key
Department #2 E [Jease Add to New Group Voice Message

rp-n-q Free channel | Free channel | Toneand PTT
:
] 5252 srondenst call Mute this channel

. Drag and Droy ontrol Statior
Muteal charnels except his rag and rop Convl staton

Volume (=) — | (]

Terminate Transmission

Recent Calls/Events Reset Control Station l D

I Playback [ Save | 11 Pause <3 Clean i Reload | ‘[ Filter By Radio | = I Minirmize ttings \ﬁ Show Notes [ ] Add Note | [ Add Message
| Date 7| Control Station | sender | Reapient [Message | Note -

B 11.03.2014 16:18:08 RadioServer Al Telemetry status cannot be recieved from radia: 105 (105)

4 11.03.2014 16:00:00 Radioserver Al The Control Station for this operation is not found

1103.2014 15:43:38  Repeater #1500t2  Dispatcher base Dispatcher Dispatcher' calls aroup ‘base’ (00:04)

1103.2014 15:43:32  Repeater #1500t 1  Dispatcher base Dispatcher Dispatcher' calls aroup ‘base’ (00:03)

1103.2014 15:4%:32  Repeater #1500t2  Dispatcher base Dispatcher ‘Dispatcher' calls group 'base’ (00:08)

11.03.2014 15:43:06  Repeater #1500t2  Dispatcher firemen Dispatcher Dispatcher' calls roup “fremen’ (00:04)

1103.2014 15:42:37  Repeater #150t1  Unknownradio: 13 0 Radio 'Unknown radio: 13' calls group ‘0' (00:03)

& 11.03.2014 1514511 Dispatcher Dispatcher jhbhis

1103.2014 15:10:29  Repeater #1500t 1 Unknownradio: 13 0 Radio 'Unknown radio: 13' calls group ‘0" (00:04)

1103.2014 150108 Intercom Dispatcher Al Intercom Call: Dispatcher Dispatcher' calls all dispatchers... | test

4 11.03.2014 15:00:00 RadioServer Al The Control Station for this operation is not found -

| 44| 4| Record 1oFss2 b [ m|m] <] f

Recent Calls/Events  Recent Calls | Radio State | Active Tasks | Active Routes | User Activity  Map |

Default PTT channel - select to make this channel radio default PTT channel (for
external microphone or spacebar)

Specify Hot Key - select to specify the hot key to transmit on this radio channel
Add to New Group - select to add a radio group attached to selected radio box

in Custom Cross Patch box. When two or more groups added on custom Cross
Patch box, Dispatcher can click Create button to enable custom Cross Patch for
selected groups.

Tone and PTT - click to start transmitting after a tone sound

Mute this channel - click to mute selected channel

Mute all channels except this - click to mute all channels except selected one
Volume - allows to specify volume level on the selected channel

Terminate Transmission - click to terminate a call on the selected channel
Reset Control Station - click to reset the control station or repeater slot
Minimize/Maximize - click to minimize or maximize the control station box.
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System Elements Properties

To see the properties of the MOTOTRBO system elements, right-click the selected
element at the bottom of Dispatch Console window:

Radio Interface

Radio Interface | Recent Calls/Events Extended Messages

e ‘% Online Disp...
9 administ.
R Dispatch..

© ||, Depariment 1 [=]
@ Radio 105 £ 3

HE@

Intercom

h Free channel

— Al Call

EE@ | Ceremen

| Free channel
\g Select a group

il (Canrie

To: Selected Channels

[Testcall = P Phone Interconnect [«
=] B Department 1 (=] - - hannel
@ 105 \" ree channe E '7"0'4" T | Drag and Drop PTT Box here to
516 et W arg

= ) ~
@ Radio 10 Q{ Patch on Repeaters
LTI Binary Patch#1

A 1Psc slot 2 Bl = [@)

r""'—ﬂ Free channel
PTT =
— All Call

P pscsiot 1

r""'—ﬂ Free channel
PTT
— All Call

EINEE] )

System Bridge#1
Recent Calls/Events o |
S Playback [ Save || Il Pause ¥ Clean 'S Reload | [ Filter By Radio | = Grouping "\ Auto Filter (9 Default Settings ||§ Details |
| Date V| Radio System |Sender | Recipient |Message |Nate
S 7/22/2014 7:03:09 AM  IPSC Slot 1 RadioServer Radie 105 Telemetry status cannot be recieved from radie: ...
4 7/22/2014 6:50:34 AM  IPSC Slot 1 Radio 105 All Subscriber 'Radio 105" has sent call alert to 'D... || Call rejected
4 7/22/2014 6:50:09 AM  IPSC Slot 1 Radio 105 All Subscriber 'Radio 105" has sent call alert to 'D... || Call notrespo
7/22/2014 6:56:38 AM  IPSC Slot 1 Radio 105 Unknown group: ... Radio 'Radio 105 calls group 'Unknown group: 10...
7/22/2014 6:55:22 AM  IPSC Slot 1 Radio 105 Unknown group: ... Radio 'Radio 105 calls group 'Unknown group: 10...
=% 7/22/20146:55:15AM  IPSC Slot 1 Radio 105 Dispatcher 1
é’ 7/22/2014 6:55:02 AM 1PSC Slot 1 Radio 105 Radio 11 1
7/22{2014 6:54:50 AM  IPSC Slot 1 Radio 105 Unknown group: ... Radio 'Radio 105 calls group 'Unknown group: 10...
7/22/20146:54:45 AM  IPSC Slot 1 Radio 105 Unknown group: ... Radio 'Radio 105 calls group 'Unknown group: 10...
A 7/22/2014 6:5301AM  IPSC Slot 1 RadioServer Radio 105 Telemetry status cannot be recieved from radio: ...
| €[] Record 1of 286 > ] 4]
Recent CallEvents | Recent Cals | Rado State | Active Tasks | Actve Roues | User Actity | Map

IPSC Slot 1 3

: 1
GSM Channel »

Dispatcher can see Active and Inactive registered systems. In case you have more
than 10 registered systems, systems are grouped and can be seen in the Dropdown
list.

Common information for all system elements is listed below:
Description

On the Description tab see the general info:
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o

Repeater #1 Slot 2

Description | Channels I Transmits

System Type: IIP Site Connecﬂ

System ID: I

Caption: IRepeater #1550t 2

[oc ]

Cancel |

= System Type - system type for Repeater/digital or analogue mode for Control

Station.

= System ID - an unique System ldentifier, configured in TRBOnet RadioServer
configuration for repeater of controllers of a system;

= Caption - input channel name.

Channels

On the Channels Page see channel properties:

2

Channels | Transmits

21" Properties 5§ Control | = Reset ‘
Mame Vaice Data
+ Repeater #15lot 2 R, TX R, T
oK | Cancel |

Click Properties button to see repeater additional data:
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Repeater #1 Slot 2 @

ID: |ed4df44d-c73-4bd4-b742-6f6 b 78ea04

Mame: |Repeater #15lot 2

Type: |MOTOTREO Repeater

Mode: |1P Site Connect

Connected

Serial Number: |s4Ts6E04

Firmware version: |2.20. 10.0

oK Cancel |

= ID - default registration number (manufacturer’s number);
= Name - system element’s name in the system;
= Type - system type for Repeater/digital or analogue mode for Control Station.

0 For Repeater see TRBOnet Administration Guide.
= Mode - system type for Repeater/connection mode for Control Station.
0 For Repeater see TRBOnet Administration Guide MOTOTRBO Radio
Systems section.
0 For Control Station see TRBOnet Administration Guide Control Stations
Connection Modes section.

Connected

= Serial number - default system element’s serial number (manufacturer’s
number);
= Firmware Version — current system element’s firmware version.

Click Reset button to test the connection to system element.

Note: For a repeater: Reset button reconnects the repeater. For Control Station:
Reset button reloads the radio.

Talk groups (For Repeaters only)

On the Talk groups tab see selected Talk group info:
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o

Repeater #1 Slot 2

Talk groups | volume

Specify available talk aroups

Al Call

Department 1

Department 1

YRR

Department 2

o]

Cancel |

Specify available Talk groups for the system element in the list of created Talk

groups.

Selected Talk groups are available on Radio tab in the system element box in the

dropdown list:

IPSC #1 Slot 2

BE[A.

Broadcast Call

45

Broadcast Call

-

Free channel RV

| \

P sender: \

\

e
h

— y

v

Note: Close TRBOnet RadioServer Configurator before making any changes to

systems elements.

Volume tab (for Repeaters only)

On the Volume tab see Volume settings for Repeater:
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Repeater 21 Slot 2 =
Description | Talk groups |"."D|L.Ime|
+ +
RX TX
Reset Reset
[7] configure system volume
Ok Cancel |

Specify RX and TX volume level for the Repeater using Yolume control

indicator.
Click Reset button to set default volume level for RX or TX.
Configure system volume - check to save default volume settings for Voice

transmissions from selected Repeater.

Transmits tab

On the Transmits tab see the information about audio and data transmissions:

2

()

Description | Channels |; Transmits :

Record Audio

oK Cancel |

Record audio - check to enable audio recordings for selected repeater;
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Radio Station Properties

To open and edit selected radio properties go to Subscriber List and select Radio in
the list (1):

Radio Interface

Recent Calls/Events Extended Messages

& B onine Disp.. [ [« @]

9 sominist.
g Anastasi.

B w ]

Configure

Broadcast Call -

= [ ) Firemen =]
Sesson: [ Recora Jr][1._rie [

[ voce Message |

Voice Message

Sender:

Drag and Drop Control Station
here to create new group

Recent Calls/Events T — ]
5 Playback (o Save | 11 Pause ¥ Clean 'S5 Reload | [ Filter By Radio rouping ' Auto Filter  Default Settings
| Date 7| Radio System | Sender | Recipient | Message | Note \ﬂ
22.04.2014 17:59:44 Repeater #15l... 105 Unknown grou... Radio '105' calls group 'Unknown group: 101...
22.04.2014 17:59:35 Repeater #15l... 105 Unknown grou... Radio '105' calls group 'Unknown group: 101...
22.04.2014 17:51:43 Repeater #15l.., 105 Unknown grou... Radio '105' calls group ‘Unknown group: 101...
22.04.2014 17:49: 11 Repeater #15l.., 105 Unknown grou... Radio '105' calls group ‘Unknown group: 101...
22.04,2014 17:16:55 Repeater #15l... 105 Unknown grou... Radio '105 calls group "Unknown group: 101...
22.04.2014 17:12:47 Repeater #15l... Unknown radio... Unknown grou... Radio 'Unknown radio: 165 calls group ‘Unk...
v 22.04,2014 17:02:27 Repeater #15l... RadioServer 105 Telemetry status cannot be recieved fromr...
22.04.2014 16:44:458 Repeater #15l... 105 Unknown grou... Radio ‘105 calls group ‘Unknown group: 101...
22.04.2014 16:40:53 Repeater #15l... 105 Unknown grou... Radio ‘105 calls group ‘Unknown group: 101...
22.04.2014 16:40:31 Repeater #15l... 105 Unknown grou... Radio '105' calls group 'Unknown group: 101...
S| 22,04,2014 16:24: 14 Repeater #15l... RadioServer 105 Telemetry status cannot be recieved fromr... Jj
e

W 4| 4| Recordsofiae v |w|m| <]
Recent Cals/Events | RecentCals | Radi State | Actve Tasks | Active Routes | User Actity Map

7
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Double-click selected radio to open radio properties window:

Radio Radio 22 =
General | |ogical Groups | Extended devices | Additional I SIP Call|
Callsign: Radio 22
Radio ID: 2 =
MDC [ Select-5: |0 = (HEX)
Radio Groups: |Deparh'nent 1 | = |
Use icon: |@ Bus | - |
GPS Source: |Built—in GPS receiver | - |
GPS Profile: |Department 1 | - |

GPS Enabled

[ Equipped with Display (for Text Messaging)

Telemetry: |[De1'ault}| | - |

[ OK l ’ Cancel ]

= Callsign - specify a callsign for new radio to display in the Dispatch Console;

= Radio ID - specify a Radio ID. Sets an individual ID that uniquely identifies the
Radio. This ID is used by other calling radios when addressing the radio, for
instance, when making a private call or sending a text message;

=  MDC/Select-5 - for more details on available signaling systems see TRBOnet.Swift
Agent’s Advanced Settings section in TRBOnet_Administration_Guide V_4.4

= Radio Group - select the Radio group for new radio in the dropdown list;
= Use lcon - select icon for a new radio in the dropdown list;
= GPS Source - select GPS data source:
0 Not equipped with GPS receiver -radio has no GPS module.
0 Built-in GPS receiver - radio has built-in GPS module to receive GPS data
for transmission to radioserver;
0 Swift.Tracker -radio sends GPS data via Generic Option Board with
installed TRBOnet firmware. For more details see Appendix E: Swift.Tracker
Option Board Configuration in TRBOnet_Administration_Guide V 4.4 ;
0 Extended Devices - select in case Radio sends GPS data via an Extended
Device (any third-party option board, e.g. TW25x or K-Term 42).
= GPS Profile - select a GPS Profile in the list. For more details on GPS Profiles
configuration see GPS Profile section in TRBOnet Administration_Guide V 4.4 .

= Equipped with Display (for Text Messaging) — select if new radio supports Text
Messaging service (equipped with Display).
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For more details on other radio properties see TRBOnet Administration Guide, Radios

section.

Note: Radios properties editing might be limited Dispatcher access rights. Contact
TRBOnet Dispatch Software Administrator for the access rights.

Making Voice Radio Calls

Voice Calls
Dispatcher can make the following calls:

= Private Call - an individual call from Dispatch Console to selected radio via
radio channel
= Broadcast Call - call from Dispatch Console to all radio groups registered in the
system
= Group Call - call from Dispatch Console to selected radio group registered in
the system
= Intercom Call - call from Dispatch Console to other dispatchers. There are two
types of Intercom Call:
0 Intercom Call to all dispatchers
0 Private Intercom Call to selected Dispatcher
= Phone Call - call from Dispatch Console to selected phone number.

Also Dispatcher can send voice mails to offline subscribers.
Private Call

Dispatcher can make a call to any online radio registered in the system. To make an
individual call from Dispatch Console to selected radio via radio channel do the
following:
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Radio Interface

onngur

Configure
To: Selected Control Stations

Drag and Drop Control Station here
to reate new group

e & Online Dispatchers (1)
g Dispatcher

Intercom

Session:

Sender:

5 Playback [ Save | 11 Pause <# Clean 'S Reload | “[J Filter By Radio | = Grouping '/ Auto Filter & Default Settings

| Date | Control Station | Sender | Recipient | Message | Note -
4 27.02,2014 15:00:00 RadioServer Al The Contrel Station for this operationiis ... ﬁ
A 27.02.2014 14:00:00 RadioServer Al The Contral Station for this operation is ...
¥+ 27.02,2014 13:00:00 RadioServer Al The Contrel Station for this operationis ...
4 27.02,2014 12:00:01 RadioServer Al The Control Station for this operationis ...
A 27.02.2014 11:00:00 RadioServer Al The Contral Station for this operation is ...
¥+ 27.02,2014 10:00:00 RadioServer Al The Contrel Station for this operationis ... hd
el ] neort ot8 5 9] s
e ol ReceniCol. Rdo ot At Tesk | Acv Roves Lty |

1 - Select Radio in the list of available radios;

2 - Click button to start a Private Call
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Radio Interface

Radio Interface| Recent Calls/Events

I

=] & Online Dispatchers (1) Configure
3 Dispatcher

ERIR! (=)
12

[ Record [t Fie [

To: Selected Control Stations

W@ Presence in Network

=4 Find on Google Earth
Show Route on Google Earth
Google Street View

Broadcast Call v
Yandex Street View Session:

Free channel

Sender:

Drag and Drop Control Station here
to create new group

Private Call

4 Send Message...

Send Call 2 \

Remote Monitor (Open mic)

{4} Disable Radio

Reset GP5 Trigger
Menitaring in Mew Window
4% 4 Specify Custom Icons...
Set 3aHaT N | = _ . N
" [ save | Il Pause # Clean @ Reload | ﬂE Filter By Radio | =: Grouping \ Auto Filter @3‘ Default Settings
| Date 7 | Control Station | Sender | Recipient | Message Note -
4 27.02.2014 15:00:00 RadioServer All The Control Station for this operationis ...
A 27.02,2014 14:00:00 RadioServer Al The Control Station for this operation is ...
W 27.02.2014 13:00:00 RadioServer all The Contrel Station for this operation is ...
W 27.02,2014 12:00:01 RadioServer All The Contrel Station for this operation is ...
4 27.02,2014 11:00:00 RadioServer Al The Control Station for this operation is ...
- H W 27.02.2014 10:00:00 RadioServer all The Contrel Station for this operation is ... hd
M Record 1of 438 >|»|»4|4| b
i -
a | Recent Call/Events  Recent Cals | Radia State | Actve Tasks | Active Routes | User Actuiy | Map

1 - Select Radio in the list of available radios;

2 - Right-click to open a context menu and select Private Call to start a Private
Call.

Radio Box view in Transmission Mode:

r— Department #1 [0] [] 1

| |
|Department 1 -|
2

Session:

|F‘rivate Call |

| 105 |
Sender:

|Dispatcher |

RX /T

b A

To terminate the private call do the following:

=  Click PTT button

= (lick button.
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Note: you may also create special boxes for Private Calls. For more details see Vie
Configure Control Stations boxes section.

Broadcast Call

Dispatcher can make a call to all online radios registered in the system (e.g. in case
of alarm). To make a call from Dispatch Console to all radio groups registered in the
system do the following:

Radio Interface

=
#15lot 1 ]

P Repeater #1 Slot 2 [«
PIT =

& fB, oOnline Dispatchers (1) Confiqure

& Dispatcher

[ Record [J[1 e T

To: Selected Control Stations

Free channel

O Sender: %

Recent Calls/Events

Free channel

Sender:

Drag and Drop Control Station here
to create new group

Q

RX JTX

‘—ﬁ

) Playback [l save | 11 Pause < Clean &3 Reload | ‘[ Filter By Radio | = Grouping /' Auto Filter (» Default Settings \ Show Notes [ 4] Add Note 7

| Date W Control Station | Sender | Recipient | Message | Note -
% 27.02.2014 15:51:45 Dispateher Al test

27.02.2014 15:51:13 Repeater #15lot 2 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’ (00:02)
27.02.2014 15:51:07 Repeater #15lot 1 Dispatcher 1] Dispatcher 'Dispatcher’ calls group '0' (00:03)

27.02,2014 15:50:59 Repeater #15lot 1 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’ (00:02)
% 27.02.2014 15:00:00 RadioServer Al The Control Station for this operation is not found
Fh 27.02,2014 14:00:00 RadioServer All The Control Station for this operation is not found

| 4| 1| Recordaofaaz v |w|m|4]
Recent Cals/Events |Recent Cals | Radio State | ActveTasks | Actve Routes | User Actviy | Map

1 - select Broadcast Call type
2 - Click PTT button.

Radio box view in Transmission Mode:

[« [@]
| |

|Broadcast call -|

Session:
|Ern:nau:|n:ast Call |
[ |
Sender;
|Dispatd'1er |

RX[TX
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To terminate the call click PTT button.

Note: you may also create special boxes for Private Calls. For more details see Vie
Configure Control Stations boxes section.

Group Call

To make a call from Dispatch Console to selected radio group registered in the
system do the following:

Map Tools Help

] % Online Dispatehers (1)
g Dispatcher

e [ho

@) 0

&) 12

Radio Interface

Radio Interface| Recent Calls/Events

Confiqure

Repeater #1 Slot 2 [+

B

Broadcast Call -

To: Selected Control Stations

Sessian:
Drag and Drop Control Station here
to create new group
Sender:

) Playback ol Save | 1l Pause ¥ Clean i Reload | [ Filter By Radio | = Grouping "\ Auto Filter % Default Settings | Show Notes >
| Date V| Control Station | Sender | Recipient | Message | Note \i‘

% 27.02,2014 16:00:00 RadioServer All The Control Station for this operation is not found

é 27.02.2014 15:51:45 Dispatcher All test

27.02.2014 15:51:13 Repeater #1 Slot 2 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’ (00:02)

27.02.2014 15:51:07 Repeater #1 Slot 1 Dispatcher o Dispatcher 'Dispatcher’ calls group ‘0" (00:05)

27.02.2014 15:50:59 Repeater #1 Slot 1 Dispatcher All Broadcast call from dispatcher ‘Dispatcher’ (00:02)

45 27.02,2014 15:00:00 RadioServer All The Control Station for this operation is not found -

4| 4| Recordzorass b |m m| 4] L|J

Recent CalsfEvents |Recent Cals | Redi State | Active Tasks | Active Routes | User Actvity | vap |

1 - select Group Call type

2 - Click PTT button.

Radio box view in Transmission Mode:
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r Department #1 [] 1
[Emergency group -]
Session:
|Gru:uup Call |
( |En'|erger1cy group |
Sender:
@ |Dispatd'1er |

RX [ TX

A

To terminate the call click PTT button.

A

Note: you may also create special boxes for Private Calls. For more details see View
Configure Control Stations boxes section.

Intercom Calls

Dispatcher can make calls to all dispatchers or to selected dispatcher in the system.
In case when Dispatcher makes a call at this moment, he will see a notification
about Intercom call. To make an Intercom Call to all Dispatchers do the following:

Radio Interface

Radio Interface | Recent Calls/Events

Configure

To: Selected Control Stations

] & Online Dispatchers (2)
g Administrator
3 Dispatcher

“ D@g ] = : Zp SIP Interconnect
&) 12 =15 [ =
| tine 1} tine2 || Lne3 |

i

Line 4 |||r Line 5 1||r Line & 1|

i
l
l
i

-
oo ||e | r
4 o | o | e

5 Playback [ Save | 11 Pause < Clean &3 Reload | [ Filter By Radio | = Grouping "/ Auto Filter (> Default Settings |Sh0w Motes

| Date ¥ Control Station | Sender | Recipient | Message | Mote -
27.02,2014 16:04:26 Repeater #1 5ot 1 Dispatcher 1] Dispatcher ‘Dispatcher’ calls group '0" (00:04)
27.02.2014 16:03:47 Repeater #15Slot 1 Dispatcher o Dispatcher ‘Dispatcher’ calls group '0" (00:04)
27.02.2014 16:03:40 Intercom Dispatcher All Intercom Call: Dispatcher Dispatcher’ calls all dis...
Y 27.02,2014 16:00:00 RadioServer All The Control Station for this operation is not found
g 27.02,2014 15:51:45 Dispatcher All test

27.02.2014 15:51:13 Repeater #15lot 2 Dispatcher All Broadcast call from dispatcher ‘Dispatcher' (00:02) -

a«\q Record9of 488 b » wi[ 4| 4»|J
Recent Cal/Events | Recent Cals | Radio State | Active Tasks | Active Routes || User Actvty | Vep |
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1 - select

Intercom Call box and select Broadcast Call mode in the dropdown list

2 - click PTT button to start an Intercom Call.

Radio box

A

Intercom

PTT

R/ TX

view in Transmission Mode:

[«]
| |

|Broadcast call

- |

Session:
|Brnadcast Call |
[ |
Sender:

|Dispatd1er |

A

To terminate the call click PTT button.

Note: you may also create special boxes for Private Calls. For more details see View
Configure Control Stations boxes section.

To make an Intercom Call to selected Dispatcher do the following:

& J, online Dispatchers (2)
8 administrator
g Dispatcher
@[ jo
@) o
&) 12

Radio Interface

Radio Interface| Recent Calls/Events

Configure

[ mewrd Ml e [

To: Selected Control Stations

E3|E]

@ SIP Interconnect

|F Line 1 1”, Line 2 |||r Line 3 1|
|r Line 4 1”, Line 5 |||r Line 6 1|
|r ! 1H| 2 |||r 8 1|
| | S
|r v 1H| 8 |||r g 1|
|r - 1H| 0 |||r #

5 Playback [ Seve | 11 Pause ¥ Clean 'S Reload | [J Filter By Radio | =: Grouping " Auto Filter () Default Settings \Show Motes
| Date ¥ Control Station | Sender | Redpient | Message | Note
27.02,2014 16:04: 26 Repeater #15lot 1 Dispatcher [1} Dispatcher 'Dispatcher’ calls group 0" (00:04)
27.02,2014 16:03:47 Repeater #15Slot 1 Dispatcher 0 Dispatcher 'Dispatcher’ calls group '0" (00:04)
27.02.2014 16:03:40 Intercom Dispatcher All Intercom Call: Dispatcher ‘Dispatcher' calls all dis...
4% 27.02.2014 16:00:00 RadioServer All The Control Station for this operation is not found
é’ 27.02,2014 15:51:45 Dispatcher All test
27.02,2014 15:51:13 Repeater #15Slot 2 Dispatcher All Broadcast call from dispatcher ‘Dispatcher' (00:02) -
a«|‘| Record 3ofass  » | || ¢ 4»|J
Recent CallFuents |Recent Cals | Rado State | Achve Tasks | Actve Routes | ser Actvty | Mep |
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1 - select Intercom Call box and select online Dispatcher in the dropdown list
2 - click PTT button to start an Intercom Call.

To terminate the call click PTT button.

Note: you may also create special boxes for Private Calls. For more details see View
Configure Control Stations boxes section.

Predefined Voice Messages to Radio Subscriber

Dispatcher can send predefined voice messages (recorded or voice messages or
audio files) to radio subscriber or selected radio group:

Eile View Map Tools Help

Radio Interface

Radio Interface| Recent Calls/Events

@ SIP Interconnect lE‘ Intemum IE‘
B gusesa | | g e e CR——
Administrator PTT Configure
il 5 41 B4
3 Dispatcher PRI ey . — Broadcast Cal

=] 0 [=0b
5 B roice A @ | Brremen Mo P el e
(&) 12 8w To: Selected I
r—j Free channel o: Selected Control Stations
[} pase (=] PTT Stert Voice Message
5 Department 1 (=] — firemen |
5 Department 2 (=] 1
D Emergency group E DDEpaltmentl E‘ Emergencv

h Free channel

— Emergency group

e f | Free channel
\_Q Select a group
Department 2 E‘
r__ﬁ Free channel
PTT

— Department 2

Drag and Drop Control Station
here to create new group

CrossPatch
Repeater ...

Repeater ...

Recent Calls/Events

@ Playback [ Save | Il Pause < Clean @ Reload | Filter By Radio | =: Grouping |/ Auto Filter @ Default Settings ’3
| Date V‘ Control Station |Sender |Rec|p|ent |Message |Nobe -

45 04.03.2014 16:00:00 RadioServer All The Control Station for this operation is not f...

45 04.03.2014 15:00:00 RadioServer All The Control Station for this operation is not f...

45 04.03.2014 14:00:00 RadioServer All The Control Station for this operation is not f...

45 04.03.2014 13:00:00 RadioServer All The Control Station for this operation is not f...

45 04.03.2014 12:00:00 RadioServer All The Control Station for this operation is not f...

45 04.03.2014 11:00:00 RadioServer All The Control Station for this operation is not f... -

| 44| | Record 229 0F 562+ [ 1| mm] | »

Recent Califevents | RecentCals | Rado State | Actve Tasks | Active Routes | User Acthity | Map

Click Voice Message box to send the message.

Note: you may also create special boxes for Private Calls. For more details see View
Configure Control Stations boxes section.

This option allows adding Voice Messages on the Calls Pane to send it by clicking
Voice Message box.

Receiving Mode

Dispatch Console in Receiving mode:
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File View Map Tools Help
Radio Radio Interface
B=El& XTIS

P SIP Interconnect

e & Online Dispatchers (2)
g Administrator

g Dispatcher

T E =

Mﬂﬁm

A |y - Menu -

@ %%}, testgroup 1 [=] - |
et B veren Gocrmrments s
= lﬂ Firemen 2 I To: Selected Control Stations

7 Unknown group: 1010
105
—

Department #2

H Free channel

— Emergency group

@ o | v
2] 105
() 116
) 12 29

Broadcast Call

Voice Message

@DEE | ease

Free ch I | Free channel
base | s Broadcast Call

() Radio

% GPS Positioning Recent Calls/Events w
— 5 Playback |=l Save | 11 Pause ¥ Clean 'S4 Reload | [f Filter By Radio | = Grouping "/ Auto Filter (Z Default Settings z
# Job Ticketing | Date Vl Control Station |Sender |RempiEnt |Message |Note \;l
31.03.2014 16:32:40 Repeater #15l... Unknown radio:... Unknown group: 2 Radio 'Unknown radio: 123' calls group 'Unkn... J
Route Management 31.03.2014 16:32: 16 Repeater #15l... Unknown radio:... Unknown group: 2 Radio 'Unknown radio: 123' calls group 'Unkn...
31.03.2014 16:32:00 Repeater #15l... Unknown radio:... Unknown group: 2 Radio 'Unknown radio: 123' calls group 'Unkn...
Text Messages 31.03.2014 16:12:07 Repeater #15l... Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (0.,
"] 31.03.2014 16:12:05 Repeater #135l... Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (0.,
@ R and Statisti "] 31.03.2014 16:11:43 Repeater #135l... Dispatcher All Broadcast call from dispatcher 'Dispatcher’ (0.,
"] 31.03.2014 16:11:23 Repeater #15l... Unknown radio:... Unknown group: 2 Radio 'Unknown radio: 123' calls group 'Unkn...
'FE Event Log "] 31.03.2014 16:11:09 Repeater #15l... Unknown radio:... Unknown group: 2 Radio 'Unknown radio: 123' calls group 'Unkn...
. "] 31.03.2014 16:0%:40 Repeater #15l... Unknown radio:... Unknown group: 2 Radio 'Unknown radio: 123' calls group 'Unkn...
"] 31.03.2014 16:09:29 Repeater #15l... Unknown radio:... Unknown group: 2 Radio 'Unknown radio: 123' calls group 'Unkn...
Telemetry 31.03.2014 16:09: 16 Repeater #135l... Unknown radio:... Unknown group: 2 Radio 'Unknown radio: 123' calls group 'Unkn... <
gﬂj Record 3 of 568 D|»‘»||q| jJ
Badio Alocation Recent Calls/Events |Recent Cals | Radio State | Active Tasks | Active Routes | User Activity | Map |

In Receiving mode Dispatcher receives a tone signal.

In Receiving mode the PTT button disabled. It enables again once the calling
subscriber or dispatcher finishes transmission.

Cross Patch
Enable Predefined Cross Patch

TRBOnet Dispatch Software provides the Cross Patch function. Cross Patch allows
configuring the network to redirect calls. Predefined Cross Patch can be created by
Administrator only and Dispatcher cannot configure it. Predefined Cross Patch is
displayed in Radio Interface by default. Cross Patch feature is intended to unite
radio subscribers from different radio groups to one talk group to make a voice calls
from dispatcher to radios and from radios to dispatcher (e.g. to connect dispatcher
with firemen and drivers). You can also unite analogue and digital radios via
CrossPatch.

To enable Cross Patch feature do the following:
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Radio Radio Interface

% @ SIP Interconnect IE‘ ]nterenm
=] Online Dispatchers (2) P m
rdhzdizd ‘ - | l p | Free channel

gAdmlmstrator |EIEIE||| = |H| — |||| = ||

Voice Dispatch

£ Dispatcher — Broadcast Call

s Hroiice HE@ || Erremen [0 Record [][i_re [
@ " 2% Free channel Free channel To: Selected Control Stations

o b osse 5 P fprr
@) 0 2 = SN m— frenen
@ 12 a Q Voice Message

I:‘ Department 1 *) Emergency

Free channel |‘ | Free channel
P I I Drag and Drop Control Station here

Select a aroun — Emergency aroup to create new group

© [ Department 1
—

Department 2 Emergency and Policy

l‘ P Free channel Repeater #15.., PTT

Repeater #15... —
— Department 2 Pe

Recent Calls/Events

@ Playback [l Save | Il Pause < F Clean & Reload | “[F Filter By Radio | =: Grouping " Auto Filter @5 Default Settings ’:
| Date ¥ | Control Station | Sender | Recipient | Message Note -

45 04,03.2014 16:00:00 RadioServer Al The Control Station for this eperation is not f...

4 04,03.2014 15:00:00 RadioServer All The Cantrol Station for this cperation is not f...

4B 04,03.2014 14:00:00 RadioServer All The Cantrol Station for this cperation is not f...

45 04.03.2014 13:00:00 RadioServer All The Cantrol Station for this operation is not f...

45 04.03.2014 12:00:00 RadioServer All The Control Station for this operation is not f...

45 04.03.2014 11:00:00 RadioServer All The Control Station for this operation is not f... f
3

w| | 4| Recordiofsez v |w|m 4]
Recent Cal Events |Recent Calls || Racio State | Actve Tasks | Active Routes | User Actuity [Map

1 - check Cross Patch box to enable the feature

2 - Click PTT button to start a Cross Patch session.

Note: Cross Patch can be created in Radio Interface. It is a temporary CrossPatch, it
will be deleted after reconnection to TRBOnet Dispatch Software server or exit
Dispatch Console.

Create a Custom Cross Patch

Dispatcher can create Custom Cross Patch to connect selected radio boxes (e.g.
Emergency radio group and Firemen radio group). You can also connect analogue
and digital radios via CrossPatch.

To create custom Cross Patch do the following:
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Ele View Map Took Help

Radio Interface

Radio Interface| RecentCalls/Events

@ SIP Interconnect IE‘ ]nteroum
5 3 orineDisptchers 2 ER——
R oo el 2 E“‘"‘“‘ ;L
Administrator Configure
4 Soh &
P e e Menu o i o=y
g Dispatcher Broadcast Call

a 0 =] =
o ? 1 @ )f Ervemen [rai Bl % 0
@ 12 8w Free channel To: Selected Control Stations
& | ) base =] PTT |
@ 0 (=K% — firemen (0 joice Message
@ 12 5 \i\ Voice Message
o) |:D Department 1 E D Department 1 |E| Emergency
- - Free channel h Free channel
| I I I X Fireme
Select a group — Emergency group x Police

Clear

Create

Department 2 IE‘

h Free channel
— Department 2

I:‘ Emergency and Policy

Repeater #15... rP-'I:T—l

Repeater #15... -

Recent Calls/Events

@ Playback [l Save | Il Pause <F Clean 1% Reload | “[E Filter By Radio | = Grouping '/ Auto Filter @} Default Settings ’:
| Date W | Control Station |Sendar |R.ec|p|ent ‘ Message |NODe -

4B 04,03.2014 17:00:00 RadioServer All The Control Station for this operationis not ...

4k 04,03,2014 16:00:00 RadioServer All The Control Station for this operation is not f..,

S5 04.03.2014 15:00:00 RadioServer All The Centrol Station for this operation is not F...

4 04,03.2014 14:00:00 RadioServer All The Control Station for this operation is not f...

ke 04.03,2014 13:00:00 Radioserver Al The Control Station for this operation is not ...

B 04,03.2014 12:00:00 RadioServer All The Control Station for this operationis not ... -

M Record 3 of 563 b|»|»||q| »

Recent Cals/Evens Recent Cals | Rado State | ActiveTasks | Active Routes | User Actvity | Map.

1 - select boxes in Radio Interface you want to connect. Drag and drop them to the
empty Cross Patch box

2 - click Create button to create custom CrossPatch.

Click PTT button to start Cross Patch session.

Note: you cannot connect via Cross Patch two radio groups on the same radio
channel.

Note: Cross Patch can be created in Radio Interface. It is a temporary CrossPatch, it
will be deleted after reconnection to TRBOnet Dispatch Software server or exit
Dispatch Console.

Quick Commands

Dispatcher can create Quick Commands (Text Messages, Send Telemetry, Request
Location, Send Voice Message) and to display these commands panel in Radio
Interface, so you can quickly send Text Message, Telemetry, request radio location
and send Voice Message to radio by clicking selected quick command button.

To configure Quick Commands do the following:
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Go to section (1) and select Show Quick Commands panel (2):

Map Tools Help

Srlv Navigation 'adio Interface
ghow Modes * | Radio Interface| Recent Calls/Events
g [

figure Control Station Boxes... ] | . | N | i |
i | |

el o e o

Saved Aulio Files...

Large Control Station Boxes

Repeater #1 Slot 1 (=]

[ ||

Repeater #1 Slot 2 =

A eicosica -

Small Centrol Station Boxes,

Show Active Calls Panel ‘

Show TX Passive Panel

To: Selected Control Stations
“

Show CrossPatch Panel Session: Session:
Show Ectended Mesages Tab Voice Messaoe

Sender:

Drag and Drop Control Station
here to create new group

@ . —

RX [TX

CrossPatch

——,

E8 Playback [l Save | 11 Pause < # Clean £ Reload | ‘[ Filter By Radio | = Grouping '/ Auto Filter (@ Default Settings | Show Notes

| Date v |Control Station | Sender | Recipient | Message | Note -
27.02.2014 17:12:16 Repeater #15lot 2 Dispatcher All Broadcast call from dispatcher Dispatcher' (00:02)
27.02.2014 17:12: 16 Repeater #15lot 1 Dispatcher All Broadcast call from dispatcher Dispatcher’ (00:02)
3B 27.02.2014 17:00:00 RadioServer All The Control Station for this operation is not found
A 27.02,2014 16:49:36 RadioServer All Telemetry status cannot be recieved from radio:...
27.02.2014 16:46: 20 Repeater #15lot 1 Unknown radio: ...  Unknown group:... Radio 'Unknown radio: 105' calls group 'Unknow... -
w4 <] Recordaofase » |m|m| <] v
Recent CalsfEvents |Recent Cals | RadioState | Actve Tasks | Actve Routes |User Actuity | Mep |

Click Configure button (3) to set quick commands:

O —" i — ]

| Cormmand | Mame |
v Send Text Message test command
| Request Location test 2

/]

1 2 3 |

o Create [SbEdit X Delete [ ok [ cancel ||

Click Create button (1) to add new quick command.
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Send Text Message
Quick Command . M
Mame: |test command
Command: |Send Text Message j
Message: |
" Send to radio group
{* Send to subscribed radio
Redpient
o
105
[ 12
[ oK. l l Cancel ]

= Name - select name for new quick command
= Command - select Send Text Message in the dropdown list

= Message - type in message text

= Send to radio group - select to send predefined text message to radio groups
registered in the system and specify groups to send text message

= Send to subscribed radio - select to send predefined text message to radios
registered in the system and specify radios to send text message.

Click OK to add the quick command.
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Send Telemetry
Quick Command . M
Mame: |test command
Command: |5end Telemetry j
VIO: VIO 1 | Command: Query state j
" Send to radio group
{* Send to subscribed radio
Redpient
o
[ 12
[ 0K l [ Cancel ]

= Name - select name for new quick command

= Command - select Send Telemetry in the dropdown list

= VIO - specify a VIO to send a telemetry command;

=  Command - specify a command for selected VIO;

= Send to radio group - select to send telemetry to radio groups registered in the
system and specify groups

= Send to subscribed radio - select to send telemetry to radios registered in the
system and specify radios.

Click OK to add the quick command.
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Request Location

-

Quick Command . ﬂ

MName: Itest command

Command: IRequest Location

Redpient

o

12

[ QK ][ Cancel ]

Name - select name for new quick command

Command - select Request Location in the dropdown list

Recipient - select radio to request location.

Click OK to add the quick command.

72

TRBOnet Dispatch Console 4.8 — User Guide



9 neocom
SOofFtware Voice Dispatch

Voice Message

| b |
Quick Command . Iﬁ
Name: |hest command
Commanid: |5end Voice Message j

| Load from file
_4? Record message

¥, playback message

Call Type Channel A Call Target
Private Call Auto Detect 1105 v:

of Add X Remove

I~ Impolite channel access

[ OK ” Cancel ]

= Name - select name for new quick command

= Command - select Send Voice Message in the dropdown list
= Load from file - choose to load an existing file from your PC;
= Record Message - choose to record new message;

= Playback message - choose to playback an existing message.

Specify call type, channel and call target for voice message:

Note: to send a Voice Message to a subscriber from a phone book click :| button in
the Call Target column and select the contact in the phone book.

= Impolite channel access - the radio will always transmit when the Push-to-Talk
(PTT) button is pressed (not available in a Capacity Plus Personality channel).

Click OK to add the quick command.
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Queued Messages

This feature (formerly called ‘TX Passive’) enables dispatchers to send audio
messages even if the channel is currently busy. The dispatcher records a message to
be sent to a busy channel and then TRBOnet automatically forwards this message
as soon as the channel becomes available:

File View Map Tools Help

Radio Interface

@

Intercom E‘

@ SIP Interconnect

= B online Dispatchers (1)

2 & ]

g Dispatcher |E'EIEH " ‘ r'? Free channel
@ [ o = PSS | e | e || e -
@ 12 R

[io Recrd P, _rie Fr

firemen

DEE

Department #1

8 |:D base b h Eree channel h Eree channel To: Selected Control Stations s
@ 0 =5 PTT PTT Start Voice Message T

— i} — firemen

@ 12 2\

Department #2

h Free channel
PTT
— base

Ll @l | [Jease

| Free channel

Select a aroup

Recent Calls/Events

5 Playback [ Szve | 1 Pause < Clean 'S Reload | [ Filter By Radio | = Grouping '\/ Auto Filter  Default Settings | Show NoteZ
| Date ¥ | Control Station | Sender | Recipient | Message | Note -

4% 06.03.2014 15:00:00 RadioServer Al The Control Station for this operation is not f...

06.03,2014 14:49:48 Repeater #15l... 105 Unknown group... Radio '105 calls group 'Unknown group: 20° (0...

4% 06.03.2014 14:00:00 RadioServer All The Contrel Station for this operation is not f...

WP 06.03.2014 13:00:00 RadioServer Al The Control Station for this operation is not f...

4% 06.03.2014 12:00:00 RadioServer all The Control Station for this operation is not f...

4B 06.03.2014 11:00:00 RadioServer All The Control Station for this operation is not f... -

4| 4| record3ofast v |w|m| 4| »

Recent Call /Events |Recent Calls |Redio State | Active Tasks | Active Routes | User Actvity | Map |

To queue an audio message for delivery to the selected recipients, first record the
message by clicking the Record button. Alternatively, you can select an MP3 or WAV
audio file from any storage location or select a prerecorded message from the
library.

Select Audio File

Click File, Open Audio File to select audio file on the local PC:
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Radio Interface
E5|

bbzdad | v o

ks disd [ || tenu || e

105
% Online Dispatchers (1)
o | | fremen B

© T

Intercom

[F Free channel

— Broadcast Call

@Sllilntemnlmt

|
)
[l [« (@]

Department $1

Free channel
firemen

Pl @l [ [Jsase

Free channel

Select a group

5 playback [l Save | 11 Pause < Clean ' Reload | [ Filter By Radio Grouping "/ Auto Filter (> Default Settings |Show Note?
| Date ¥ Control Station | Sender | Recipient | Message | Mote H

06.03.2014 15:46:22 Repeater #1 5., Unknown radio: 3

06.03.2014 15:46:01 Repeater #15l... Unknown radio: 3

06,03, 2014 15:45:56 Repeater #15l... Unknown radio: 3 Unknown group... Radio 'Unknown radio: 3' calls group 'Unknow...

06.03.2014 15:40:13 Repeater #15l... Unknown radio: 3 Unknown group... Radio 'Unknown radio: 3' calls group 'Unknow...

S5 06,03, 2014 15:00:00 RadioServer All The Control Station for this operation is not f...

06,03, 2014 14:49:43 Repeater #15l,,. 105 Unknown group... Radio '105' calls group ‘Unknown group: 20° (0... -
w44 «| Record w0 of 435 b | 1| | v

Recent Cals/Events RecentCale Radostate | Actve Tasks | Actve Rouies | User Actlty 142D

Unknown group... Radio 'Unknown radio: 3' calls group "Unknow. ..
Unknown group... Radio 'Unknown radio: 3' calls group 'Unknow...

Selected audio file (wav and .mp3 formats are supported) can be sent to the
selected radio.

Audio Message Library
You can select audio file from Voice Message templates.

Click File button, Audio Message Library:
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Radio Interface

104

Intercnm
% Online Dispatchers (1) ﬁ Fi ha 1
ree cl nnel
= [} fremen PTT

— Broadcast Call

Department #1

Free channel

firemen

Department 2

Free channel
base

[ [ @

DBase

Free channel

Select a group

Drag and Drop Control Station
here to create new group

[ Emeroency and

Recent Calls {Events

5 Playback [l save | 11 Pause < Clean i Reload | [ Filter By Radio Grouping "/ Auto Filter > Default Settings |Show NoteZ
| Date ¥ | Control Station | Sender | Recipient | Message | Note -

05.03.2014 15:53:34 Repeater #15l... Unknown radio: 3 Unknown group... Radio 'Unknown radio: 3' calls group 'Unknow. ..

06.03.2014 15:53:19  Repeater #15l... Unknown radio:
06.03.2014 15:46:22 Repeater #1 5., Unknown radio: Unknown group... Radio 'Unknown radio: 3' calls group ‘Unknow...

3

3 Unknown group... Radio ‘Unknown radio: 3' calls group ‘Unknow...

3
06.03.2014 15:46:01 Repeater #15l... Unknown radio: 3 Unknown group... Radio 'Unknown radio: 3' calls group "Unknow...

3

3

05.03.2014 15:45:56 Repeater #15l... Unknown radio: 3 Unknown group... Radio 'Unknown radio: 3' calls group 'Unknow. ..

05.03,2014 15:40:13 Repeater #15l.. Unknown radio: 3 Unknown group... Radio 'Unknown radio: 3' calls group Unknow... -
| 4| 4| Record 140F 437 » | w|m] 4] >

Recent Cals/events  Recent Cals | Rad Siate | Acive Tasks | Active Routes | User Actvity | Map

Predefined saved audio files for voice messages window appears:

— -
R |
5P Add < Remove | 7 Filter | Hot Key

Filename Description Severity Hot Key Visibility

Information Panel
Woice Message Voice Message Information Button
Alarm Tene Alarm Hidden

Select audio file in the list and click OK to use this file as a Voice Message for TX
Passive option.

Record Audio File

You can record a voice message to send to selected radios.
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Select Record, Record Audio to open recording tool:

File View Map Tools Help

Radio

Radio Interface

- Radio Interface | Recent Calls/Events

Recent Calls/Events

I Playback

Al Save

Date ¥ | Control Station

@ Reports and Statistics

F 06.03.2014 16:00:00

06.03.2014 15:53:34 Repeater #135...

Event Log

06.03.2014 15:53:19
06.03.2014 15:46:22

Repeater #15l...
Repeater #15l...

Telemetry

06,03.2014 15:46:01 Repeater #15l...
06,03.2014 15:45:56 Repeater #15l...

[2] Radio Allocation

W 4| 4| Record 160f438 k| M| WM 4

Il Pause < Clean 'S4 Reload

Sender

RadioServer

Unknown radio: 3
Unknown radio: 3
Unknown radio: 3
Unknown radio: 3
Unknown radio: 3

05 r N7 S
@ SIP Interconnect E @ Intercom E
B oniine Dispateners (1)
g | | Free channel
E | firemen =]
&=
a a o N
firEmEn m Department #1 B @
Free channel Free channel
L a J firemen /
© a -
i e Department #2 E‘ \E‘ D Base B M
Free channel [ Free channel
l% e L base ) ! Select a group
@ Job Ticketing

‘[§) Filter By Radio

Recdpient
Al

Unknown group. ..
Unknown group. ..
Unknown group. ..
Unknown group. ..
Unknown group. ..

e Fl[_re [
s

art Voice Message

Voice Message

CrossPatch

[

n

X

M Emergency and -

lad

= Grouping " Auto Filter > Default Settings | [77] Show Notel

Message

Note i

The Control Station for this operation is not f...
Radio 'Unknown radio: 3' calls group 'Unknow. ..

Radio ‘Unknown radio: 3' calls group 'Unknow. ..

Radio ‘Unknown radio: 3' calls group 'Unknow. ..

Radio ‘Unknown radio: 3' calls group 'Unknow. ..

Radio ‘Unknown radio: 3' calls group 'Unknow. ..

Recent Calls/Events |RecentCalls |Radio State | Active Tasks | Active Routes | User Activity | Map

-

r Tm———

Record audio ‘

Convert Text to Speech

e  Start ||E..I Cancel |

Click Start to start audio recording.

Click Stop to finish audio recording.

r T

Record audio ‘

Convert Text to Speech
[ Send| |L| Cancel |

|[ﬂ Save |V|

Click Send button to send recorded audio file immediately.

Select Save, Save as file to save the recorded file as audio file on the PC.

Select Save, Save as Saved Audio File to add recorded file in the list of Saved Audio

Files. Then you can anytime use it for Voice Message task or for TX Passive.

Click Cancel to close recording tool window.
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Click Start Voice Message to send the audio file to the selected recipients:

View Map Tools Help
i Radio Interface
;

105

@ SIP Interconnect

Intercom E‘

% Online Dispatchers (1) @

s, e [ ——
> om Free channel

=] D firemen (=] |I—h|' = 'lil | | PTT Configure

|ili|®||‘ - |H| . |||‘ P |‘ — Broadcast Call

o CE—TS

Bowmentss L =gy
Free channel To: Selected Control Stations

Start Voice Message

i ice Meses

I:‘Base

@

m

Department #2

Free channel
— base

(2] [« [@]

(2] [« [@]

Yoice Message

| Free channel

Selecta arou Drag and Drop Control Station

here to create new group

P

Recent Calls{Events

[ Playback [ Save | 11 Pause - Clean &3 Reload | [ Filter By Radio | = Grouping "\ Auto Filter (% Default Settings | Show Note?
| Date v | Control Station | Sender | Redpient | Message | note -

06,03,2014 16:30:45 Repeater #1 5., Dispatcher base Dispatcher ‘Dispatcher’ calls group ‘base’ (00:08)

06,03.2014 16:30:45 Repeater #15l... Dispatcher base Dispatcher 'Dispatcher' calls group ‘base’ (00:08)

06,03.2014 16:30:35 Repeater #15l... Dispatcher firemen Dispatcher Dispatcher' calls group ‘firemen' (0...

06.03.2014 16:30:35 Repeater #15l... Dispatcher 0 Dispatcher ‘Dispatcher' calls group '0' {00:08)

06.03.2014 16:30:35 Intercom Dispatcher Al Intercom Call: Dispatcher 'Dispatcher' calls all ...

4 06.03.2014 16:00:00 RadioServer Al The Control Station for this operation is not f... -

Wl | & | 4 | Record 26 of 443 D|»‘»||1| »

Rcent Call /Events |Recent Calls || Radio State | Active Tesks | Active Routes | User Actvity |Map |

Activity Monitor

The activity monitor provides the following functionality:

= Monitor and listen to recent calls and view RadioServer events
= Monitor selected radio state

= Monitor active tasks for selected radio

= Monitor active routes for selected radio

= Enable and disable User Activity monitoring

= Display selected map in minimized mode

Recent Calls/Events Tab

On the Recent Calls/ Events tab Dispatcher can monitor recent RadioServer events,
view and listen to recent calls.
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Go to Recent Calls/ Events tab of the activity monitor:

File View Map Tools Help
Radio Radio Interface
E EhE & T Q Radio Interface| Recent Calls/Events

e £ SIP Interconnect ¥ intercom
&. Online Dispatchers (1)

_ = Free channel E__ s ]
© | | firemen (=] - Confiqure

B — S iS | . Menu -

B[]

Broadcast Call

Free channel Free channel To: Selected Control Stations
PTT PTT ‘Strt Voice Message
AL pagio Department #2 [JBase = Voice Message
h Free channel Free channel
m——a .
w5y — . Select a grou
M

ﬁ Job Ticketing
S

Emergency and =
Route Management
- ecent Calls/Events

[ Playback [l Save | 11 Pause <3 Clean i Reload | [ Filter By Radio | = Grouping "/ Auto Filter @ Default Settings \ﬁ Show Notes [ Add Note | [ Add Message

Text Messages

| Date % | Control Station | sender | Reapient | Message | Note \il

oY e S8 08.03.2014 17:00:00 RadioServer Al The Control Statien for this aperation is nat found

4% 06.03.2014 16:53:48 113 Al Ceobonen
‘% 06.03.2014 16:53:48 114 All CeofioneH
: - 44 06.03.2014 16:53:48 115 Al Csofionen

4% 06.03.2014 16:53:48 116 Al Ceobonen
Telemetry 41 05.03.2014 16:53:48 0 al Cecanen -

—_ M| 4| 4| Record 42 of 451 »|»\»1|4| 3
Radio Allocation LRecentCallleuEnts Recent Calls | Radio State | Active Tasks | Active Routes | User Activity | Map
—

Voice Recording

1. To playback selected call - select the recording you want to playback and click

@ Playback button.

Audio player window appears:

EIT RIS

lb- Play” Il Pause

=

Player: [ High Definition Audio Device bl

Radio 'Unknown radio: 3' calls group "Unknown group: 777 {00:04)

Click Player dropdown list and select playback device.
Click Play button to playback the recording.
Click Pause button to make a pause.

Click Stop button to finish recording playback.
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Click Open button to select new audio file to playback.

Note: you can playback several recordings. Hold Ctrl key and select recordings you

want to playback. Then click P Playback button.

2. Save - Dispatcher can save the recordings.

To save a number of recordings as individual files select recordings you want to

save (use Ctrl key) click lel Save
Files. Then specify a folder on the local PC to save recordings as separated audio

button and select Save Selection as Individual

files.

To save a number of recordings as single file select recordings you want to save

(use Ctrl key) click el Save button and select Save Selection as Single File. Then
specify a folder on the local PC to save recordings as single audio file.

Recent Calls\Events Controls

1. Click L button to pause Recent Calls \ Events log updating

2. Click 7 9" putton to hide Recent Calls\Events log records. Click & Reload
button to show all log records.

v - -
3. Click ) Filter By Radio button to filter log records by selected radio. Select radio

in the Subscriber List. Recent Calls and Events for selected radio only will be
displayed in the Recent Calls\Events tab.

4. Click = BrUPing pytton to group log records. Select column you want to group
log records by. Drag and drop selected column header in the Grouping field.

5. Click U AutoFilter b 410n to set filter for recent calls and events. You can filter
Recent Calls \ Events by any parameter. E.g. to filter by selected sender select
Sender column (1) and type in sender name (2) to filter the data:

Recent Calls/Events

[ Playback [l Save | 11 Pause <# Clean 3 Reload | [ Filter By Radio | = Grouping w | Default Settings ||[7] Show Notes [ Add Note Add Message

Date ¥ | Control Station 1 Sender T Note o
/ Diis] 2 o+

D 11.03.2014 15:01:08 Intercom i tercom Call: Dispatcher ‘Dispatcher' calls all dispatchers (00...

06.03.2014 16:30:45 REDEEM Dispatcher patcher 'Dispatcher’ calls group 'base’ (00:08)

06.03.2014 16:30:45 Repea Slot 2 Dispatcher patcher 'Dispatcher’ calls group 'base’ (00:08)

06.03.2014 16:30:35 Repeater #15lot 2 Dispatcher patcher ‘Dispatcher’ calls group ‘firemen’ (00:06)

06.03.2014 16:30:35 Repeater #15lot 1 Dispatcher patcher 'Dispatcher’ calls group '0' (00:08)

D 06.03.2014 16:30:35 Intercom Dispatcher Iftercom Call: Dispatcher 'Dispatcher’ calls all dispatchers (00...
03.03.2014 18:35:19 Repeater #15lot 1 Dispatcher patcher 'Dispatcher’ calls group '0' (00:04)

27.02.2014 17:12: 15 Repeater #15lot 2 Dispatcher oadcast call from dispatcher 'Dispatcher’ (00:02)

= " , u . F—— -

| x|y - Edit Fifter |v

6. Click 7 Default Settings v 19 apply default settings to all log records.
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7. Click ' Details button to see talk session members:

@ 3, online Dispatchers (1) Confiaure

g Dispatcher 1
© [ Department 1

(&) Radic 105 =]
=] D Department 1

(%) 105

I:‘ Firemen

[ Free channel
All Call

To: Selected Channels

Drag and Drop PTT Box here to
create new group

Recent Calls/Events
5 Playback (o Save || Il Pause ¥ Clean ' Reload | “[J Filter By Radio | = Grouping /' Auto Filter (© Default Settings ||§' Details Show Notes 7
| Date ¥ Radio System | Sender | Recipient | Message | Note A [fBetis -

7/4/2014 4:01:35 AM Intercom Dispatcher 1 All Intercom Call: Dispatcher ‘Dispatcher 1' cal... Members: Dispatcher 1
6/24/2014 5:20:45 AM  Intercom Administrator All Intercom Call: Dispatcher 'Administrator’ c... Members: Administrator
L 6/24/2014 4:23:17 AM Radio 105 Al On Duty
6/5/2014 7:36:14 AM 2 Unknown radi... Unknown grou... Radio 'Unknown radio: 1212' calls group ‘U... Members: Unknown radio... §—
6/5/2014 7:35:40 AM 2 Unknown radi... Unknown grou... Radio 'Unknown radio: 1212' calls group 'U... Members: Unknown radio...
6/5/2014 6:11:28 AM 2 Unknown radi... Unknown grou... Radio 'Unknown radio: 1212’ calls group 'U... Members: Unknown radia...
6/5/2014 4:46:02 AM Repeater #1... Radio 33 Unknown grou... Radio 'Radio 33' calls group 'Unknown grou... Members: Radio 33

6/5/2014 4:40:00 AM 2 Unknown radi... Unknown grou... Radio 'Unknown radio: 1212’ calls group 'U... Members: Unknown radia...
6/5/2014 4:39:07 AM 2 Unknown radi... Unknown grou... Radio 'Unknown radio: 1212' calls group 'U... Members: Unknown radia...
6/5/2014 4:39:01 AM Repeater #1... Unknown radi... Department1  Radio 'Unknown radio: 1212' calls group 'D... Members: Unknown radio J
1| 4| 4| Record 10f 26 P‘;[;N[iT - - . -

Recant Callfevants |Recent Calls | Radio State | Actve Tasks | Active Routes | User Actiity | Map |

8. Click (L show Notes 1161 to enable Note column. All notes added by
Administrator and Dispatchers for recent calls and events are shown in the
Notes column. So, you can mark recent calls and events to find it by notes.

9. Click A5 button to add a note for selected recording and\or event. The
note will be displayed in the Recent Calls \ Events log if Show Notes mode
enabled:

Radio Interface

Intercom

&) 12

Free channel
=] 5 Emergency group
® 115 g Brosdcast Cal
&) 12 (=t
O P pepartment #1
=] 5 firemen

[sase =
| Free channel
Select a group
Recent Calls/Events

[ Playback [l Save | 10 Pause <3 Clean ‘& Reload | [ Filter By Radio |

Grouping '\ Auto Filter (7% Default Settings ||[77] Show Notes || Add Note

| Date % | Control Station | Sender | Recipient | Message N <]
13.03.2014 15:43:21 Repeater #15lot2  Dispatcher 105 Remote Monitor: Dispatcher Dispatcher’ calls the radi
13.03.2014 15:42:20 Intercom Dispatcher All Intercom Call: Dispatcher ‘Dispatcher’ calls ald\?ﬁ r...
13.03.2014 15:41:18  Repeater #15t 2  Dispatcher Emergency aroup Dispatcher Dispatcher’ calls group 'Emergencyaroup’
13.03.2014 15:40:11  Repester #15lot 1 Dispatcher Al Broadcast call from dispatcher 'Dispatcher’ {00:03)
13.03.2014 15:38:27 Repeater #15lot2  Dispatcher 105 Private Call: Dispatcher Dispatcher’ calls the radio '109 ...
13.03.2014 15:38:10 Intercom Dispatcher All Intercom Call: Dispatcher ‘Dispatcher’ calls all dispatch
S 13.03.2014 13:30:32 RadioServer Al Telemetry status cannot be redeved from radio: 10...,
% 13.03.2014 13:00:00 RadioServer Al The Control Station for this operation is not found
4% 13.03,2014 12:00:00 RadioServer Al The Control Station for this operation is nat found
3 13.03.2014 11:00:00 RadioServer Al The Control Station for this operation is not found
3B 13.03,2014 10:00:00 RadioServer Al The Control Station for this operation is not found -
4| 4| Record7of2as v |m|mi| 4] T#]

Recent Cals Events |Recent Cals | RedioState | Actve Tasks | Actie Routes || User Actviy | Hap |
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4t Add Message

10. Click button to add message for Dispatchers in the Recent
Calls \ Events log.
Add user message A — e M
Recipient: IDispatd'1er j
Severity: IQ Alarm j
Message: test] d
=
oK | Cancel | I

= Recipient - select All if you want all Dispatchers to see the message
= Severity - select severity level to inform Dispatchers about message severity.

Type in message text. Selected Dispatcher or all Dispatchers registered in the
system will see the message in the Recent Calls \ Events tab.

Recent Calls

On the Recent Calls tab Dispatcher can see and configure the latest Voice Calls,
including Private, Group and Intercom Calls:

Recent Calls

Types 1 Prl\.rate * Group | OAII Call | <F Clean N7 Filter

Last Call Amount of Calls Features

-l 2014-07-07 1 5 BEIET
Privat: Group Call 4 All Call
Calls: 1 Calls:3 42 1L cals1
2014-07-0414:02:50 2014-07-07 14:04:30 A 20140707 14.02:47

1 2 3

Recent Calls/Events = Recent Calls | Radio State | Active Tasks | Active Routes | User Activity | Beacons | Beacons Events

= Click Private button (1) to display the latest Private Calls;
= (Click Group button (2) to display the latest Group Calls;
(3

= (lick All Calls button (3) to display all call types including Intercom Call.

In the Call Boxes you can see calls number, last call date and time:

PN All call
L L calls:1
b

2014-07-07 14:02:47
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Click |E| button to start Private call to the Sender-Radio (Radio is displayed in the
Sender column);

Click |§| button to mark calls as viewed;

Click |§| button to clear recent call history.
Radio State

On the Radio State tab Dispatcher can see list of selected radio statuses and the last
received radio data in the Radio Popup Window:

Fle View Map Tools Help

Radio Interface

5p s

]ntemom

o~ 5 ER——
® N — e
© ||, Emergency graup - PTT Confiure
G AT e o e Menun o - o=y — Broadcast Call
@ 115
&£ 12 (=%
@ B e S p—— s l_re [
& [ firemen r-_—j Free channel r__..j Free channel To: Selected Control Stations || =
*-] 105 PTT PTT

— Broadcast Call — Emergency aroup

(&) 118
@) 12 29

a B test group

Drag and Drop Control Station
here to create new group

Department #2 [

......... Free channel

Repeater #1 Slot 2

[JBase 3]
| Free channel

[7] Show Notes [] Add Nate | | Add Message

Date 7| state -

Repealer FIS0LZ 1 13.03.20141425:16 Radio Oniine
GPS- 07.03.2014 16:15:43 13.03.2014 13:28:28 Radio Oniine
Spesd: 0,0kmjh !

Aitde: Onknown 12.03.2014 18:23:05 Radic Offine
Latitude: 59°56'23,37'N 12,03.2014 11:07:44 Radio Online

Longitude: 30°16'46,74°E 11.03.2014 18:22:40 Radio Offiine
11.03,2014 15:15:56
07.03.2014 18:22:24
06.03.2014 16:53:48
06.03.2014 14:26:36
05.03.2014 18:16:54
05.03.2014 13:52:23 Radio Online
04.03.2014 17:16:16 CeofoaeH

Recent Recent Calls | Racio State | Actve Tasks | Active Routes | User Actvity | Map |

Radio Online
Radio Offine
On Duty
Radio Online
Radio Offine

Radio Popup Window:

Radio State

105
®
Repeater 1 Slot 2
GPS5: 07.03.2014 16:15:43

Speed: 0,0 kmjh
Altitude:; Unkniown
Latitude: 59°56'23,37M

Longitude: 30°16'45, 74°E

= Click button to request the subscriber's presence in the radio network

= Click button to send a text message to the radio subscriber

= C(lick & button to request radio subscriber's location
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In the Radio State log Dispatcher can do the following:

1. Click |[] ShowNotes 1461 to enable Note column. All notes added by
Administrator and Dispatchers for recent calls and events are shown in the
Notes column. So, you can mark recent calls and events to find it by notes.

2. Click == i L5 button to add a note for selected recording and\or event. The

note will be displayed in Radio State tab if Show Notes mode enabled.
Add Message

3. Click button to add message for Dispatchers in the Radio State
tab of dock window.
Add user message @
Recipient: |Dispatcher j
Severity: | o Alarm j
Message: test] ﬂ
ﬂ [
CK Cancel |

= Recipient - select All if you want all Dispatchers to see the message
= Severity - select severity level to inform Dispatchers about message severity.

Type in message text. Selected Dispatcher or all Dispatchers registered in the
system will see the message in the Radio State tab.

Active Tasks

On the Active Tasks tab the dispatcher can monitor all active tasks for the selected
radio (e.g. Lone Worker, Active Routes, etc.).

84
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Radio Interface

—l @ Phone Interconnect E Interunm
5 R oo el Il gy reeme C—C—
g Anastasi.. ——— PTT Configure

‘ﬁlills—llh il ‘||| e |||‘ i || — Broadcast Call

Oosencns — @@E@ | Dowe - [Ceedb_me
(i | Free channel f: 1 Free channel To: Selected Control Stations
;J R Only Broadcast Call

(®) Radio 3

} Monitoring g Repeater #1 Slot 1 [« Repeater #1 Slot 2
Ry r | Free channel r | Free channel
. P I I P I I Drag and Drop Control Station

— Broadcast Call — Broadecast Call here to create new group

Active Tasks

M Stop ‘ = Grouping 7 Auto Filter @ Default Settings

Task | Radio | State

Lone Worker 105 1447 15:17

test 105

| 4| «|Record 10f2 b | w[m] 4| v
Recent Call | Radio Siate Actve Teske Active Routes  User Aciity Mep

Dispatcher can manage active tasks:

= C(lick M Stop | button to stop the task procedure

= Click Grouping 1, tton to group tasks. Select column you want to group tasks

by. Drag and drop selected column header in the Grouping field.

= Click U AutoFilter p+ton to set filter for active tasks. You can filter tasks by any
parameter. E.g. to filter by selected radio select Radio column and type in radio
name (2) to filter the data.

= Click > Default Settings button to apply default settings to all active tasks.
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Active Routes

On the Active Routes tab Dispatcher can monitor all routes started by Administrator.

Radio Radio Interface

&P SIP Interconnect @

EVEVEN -]

Intercom E
|‘ | Free channel
PTT

— Broadcast Call

Department #1 W m

|‘ | Free channel To: Selected Control Stations
— Emergency group

[ease EEE]E

Free channel
Broadcast Call

B & ]

Configure

@ P, onine Dizpatcners (@)
g Administratar
£ Dispatcher
ERIY =]
@) 12 |Yv
© [ base

‘ils'li‘|p - |H| Henu |||' - |‘

Efiremen =

l | Free channel
PTT

— Broadcast Call

Voice Message

P pepartment #2 %1
Free channel
......... l PTT |

Drag and Drop Control Station
here to create new group

testroute W 13:00 1400 15:00

114 B Ll &
17.03.2014 testl  test2  test3
test2 11:00 12:00 13:00
13 B B &
17.03.2014 L 2 3

| 4|« Record 202 b | 1| 4]

|Radlo state | Actve Tasts | actve Routes [User Actity Map |

Dispatcher can mark route points as serviced and add notes for route points.
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Select a route point and right-click to open the context menu:

Radio Interface

@ SIP Interconnect

|

2SO | e | o

Intercom E
r | Free channel
PTT

=] % Online Dispatchers (2)
3 Administrator

| 2w

3 Dispatcher — Broadcast Call
a[}o =] 1
B fremen ) B vepartment #1 [Crecod ][ _Fe [ | =
" - Q Free channel Free channel To: Selected Control Stations
o | ) base [ P [ P

— Broadcast Call — Emergency aroup

Voice Message

Pl Department #2 o [ease =] = @]
““““““ fi Free channel

base Broadcast Call
» start Wl Stop | = Edit Grouping "\ Auto Filter » Default Settings

MName AE‘RDUE
test2 11:00 12:00 13:00

Drag and Drop Control Station
here to create new group

113 P '_:‘_- =7
17.03.2014 = Waiting
test22 11[’ Served

114 T = Mot Serviced
17.03.2014 B/ Alarm
testroute 13

114 I Mote...

17.03.2014

€

|4 4 | Record 1of 3 b | b |0k 4 2

[Recent Cals |Radio State | Actve Tasks | Active Routes |User Actvity | Map |

= Waiting - service time is not came and the route point is not serviced

= Served - the route point is served on time

= Not Serviced - the route point was not serviced on time

= Alarm - the route point comes in alarm mode according to Service rules
settings (see Route Management section)

= Note - click to add a note to selected route point. The note will be displayed in
the popup window when Dispatcher put mouse cursor on the route point:

» start [l Stop | @' Edit | = Grouping ' Auto Filter @!' Default Settings
Mame ;‘_\.|§|| Route
test2 11:00 12:00
113 =T I=X
17.03.2014 1 2
MName:

11:00 12:00
test22 oy — Time:  17.03.2014 13:00
114 N State: Mot Serviced
17052014 Lol
test route 13:00 1400
114 = I=X
17.03.2014 sl sl
b4
Wi |4 | 4 |Record 1of3 k| ke |H| 4 3
Recent Calls/Events | Recent Calls Rado State | Active Tasks | Active Routes User Actvity | Map

Dispatcher has the following route monitoring options:

1. Start - click v Start button to start new route based on the created one.
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2. Stop - click M stop button to stop the route. Finished route will be deleted
from Active Routes list.

3. Edit - click =) Edit button to edit an existing route:

Route et e
Mane: |Tes1 roube
Description: [Test route

Pioiiti Por | Service Rules | Motficatons |

Lantucke: 4578018, 88°N; Longtude: 35°4542 47°W
LB rsvonts G peacons (B2 Map Chiects i create [ShEdt 3 Delete

1 2 3 —mIjE—

= Name - specify a name to display in the route list;
= Description - add a description for new route.

Click GPS Points button (1) to add points to selected map:
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-
Select Map... g
Map Type: Online maps ']

Caption:

Available Maps
Name Path State
MAPMIK OK
CYCLE OK
TRANSPORT QK
LANDSCAPE QK
MAPQUEST QK
BING_ROAD QK
BING_AREA QK
BING_HYBRID (]9
new QK

[ Add... ] [ Remove [ 0K ] [ Cancel

Select map.

Go to the Route Points tab to set GPS Points, Beacons and Map Objects:

Route Peints | Serce fuies | Nosficazors |

Foute i
Mame: irutm.llz
Descrigtion: [rest route

4359
4359
point 1
pont2

Dr
BRESTWOOD

15:35
15:00
15:50

Click Create button or double-click selected point on the map to create
point:

new route
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Point properties

===

MName:

Location:

Radius:

Time:

Time delta:

|New Paint

|Latitude: 32°20'57,07N; Longitude: 86°152... |

100 = meters
15:50 =
5 3: minutes

=]

Cancel |

= Name - specify a name for new point to display on the map;
= Location - in the location field administrator can see current GPS coordinates of

new point;

= Radius - specify radius to display new point on the map;
= Time - specify time to service new point;
= Time delta - time inaccuracy to serve selected point.

Click OK to add new point.

Click Beacons button (2) to add a beacon on the map.

Note: to enable Indoor feature make sure your license includes Indoor Positioning
and Indoor Service is selected in the list of available services (see TRBOnet
Administration Guide, Services section).
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s Mare [ rire ]
4133 AR
ez | 15235
oont 1 | v
| pontZ '_Lé:gi
LiEseonn (beson [ Man Cliects o Dew X pue
[T ] coxn |
Click Map Objects button to download created map objects list:
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Route g
Hame; |Hen e 1
Diescripbon: |I=:'.
Aoute Points | service Aules | Momficatans |
J{#8|Emergency Hame Time
Fre depariment Pont 1 16: 10
ew Pont P 2 2
Poirit Emergency 1630
Pt 4 Font 16:40
Faint 4 [0
Ly msponts Sgpeacns [ Mtap Obiecs b create EhEdt X peiete
[ cancel |

Double-click selected object in the list to modify its settings:

-
Point properties M

Name: |Emeraencyl

Map Object: |@ Emergency |
Radius: | 100 =1 meters

Time: | 18:50 =

Time delta: E 21 minutes

K | Cancel

= Name - specify a name for the object;

= Map Object - select map object icon (type) in the dropdown list;
= Radius - specify radius to display the point on the map;

= Time - specify time to service the point;

= Time delta - time inaccuracy to serve selected point.

Click OK to save map object parameters.
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All map objects are displayed as points on the map.

Go to Service Rules tab to manage point service settings:

s ~
Route &J
MName: |New route 1
Description: |hest

Route Points Service Rules lNotiﬁcaﬁons

Finish route:
I Finish route automaticaly if all points are serviced

Set point as serviced:
" When radio enter to the point area

" Manually by dispatcher
{* By condition when radio is in the peint area
Automatically by receiving Text Message from a radio
Message: Point serviced

[ Automatically by receiving Telemetry Command from a radio

1 = High level -
[ Automatically by receiving DTMF command from subscriber

Set point in alarm mode:
[] Automatically by receiving Text Message from a radio

[ Automatically by receiving Telemetry Command from a radio

1 : High level A
[ Automatically by receiving DTMF command from subscriber
Automatically by receiving Emergency from subscriber
Emg. Type: |.-'-\II j

QK. Cancel

Finish route - specify parameters to mark the route as finished:

= Finish route automatically if all points are serviced - select to mark the route as
finished when all points and objects are serviced.

Set point as serviced - select point service parameters:

=  When radio enters to the point area - select to mark point as serviced when
radio becomes in the point radius;

= Manually by dispatcher - select to allow dispatcher make point as serviced;

= By condition when radio is in the point area - specify conditions to mark point
as serviced:

0 Automatically by receiving Text Message from a radio - select to mark
the point serviced after dispatcher receives text message with specified
text from radio subscriber;

= Message - specify message text;
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0 Automatically by receiving Telemetry Command from a radio - select to
mark the point serviced after dispatcher receives specified telemetry
command from radio subscriber;

= VIO - specify a VIO to send a telemetry command;
= Command - specify a command for selected VIO;

0 Automatically by receiving DTMF command from subscriber - select to
mark the point as serviced after dispatcher receives DTMF command
from radio subscriber;

=  Command - specify a command text.

Set point in alarm mode - select parameters to make the point in alarm mode:

Automatically by receiving Text Message from a radio - select to make the point
in alarm mode after dispatcher receives text message with specified text from
radio subscriber;

0 Message - specify message text;
Automatically by receiving Telemetry Command from a radio - select to make
the point in alarm mode after dispatcher receives specified telemetry command
from radio subscriber;

0 VIO - specify a VIO to send a telemetry command;

0 Command - specify a command for selected VIO;
Automatically by receiving DTMF command from subscriber - select to make
the point in alarm mode after dispatcher receives DTMF command from radio
subscriber;

0 Command - specify a command text;
Automatically by receiving Emergency from subscriber - select to make the
point in alarm mode after dispatcher receives Emergency from radio subscriber;

0 Emg. Type - specify an Emergency type in the dropdown list;

Go to Notifications tab to manage notifications to radio:
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r ~
Route &J
MName: |New route 1
Description: |test

Route Poinm] Service Rules  Notifications

You can use variables i1 fext message:
{RouteName}, {PointName}, {PointTime}, {(NextPointName}, {NextPoirtTime}

|v Send a Text Message on route start

Text Message: |Start {RouteMame}
I Send a Text Message on route finish

I¥ Send a Text Message when approaching the service time

Time befare service: 5 EI: minutes

Text Message: |5erve {Point 1} in {16, 10}

[+ 5end a Text Message after service!

Text Message: |The {PointMame} is served. Next is {NextPointName} at {NextPointTime}

For the last point: |The [PointMame} iz served

[v Send a Text Message if point is not serviced

Text Message: |The {Paint 2} is not served

I¥ Send a Text Message if point is in alarm mode

Text Message: |Alarm on {Paint 3}

OK Cancel

Note: follow the predefined notifications templates. If text is not correct

notifications will not be available.

Send a Text Message on a route start - select to inform radio subscriber about
route start;

0 Text Message - type in text message text to send to radio subscriber;
Send a Text Message on a route finish — select to inform radio subscriber about
route finish;

0 Text Message - type in text message text to send to radio subscriber;
Send a Text Message when approaching the service time - select to notify radio
subscriber about point serve;

o Time before service - specify a time period in minutes before service

time to send a text message;

0 Text Message — type in text message text to send to radio subscriber;
Send a Text Message if point is not serviced - select to notify radio subscriber if
the point is not serviced;

0 Text Message - type in text message text to send to radio subscriber;
Send a Text Message if point is in alarm mode - select to notify radio subscriber
if the point is in alarm mode;

0 Text Message — type in text message text to send to radio subscriber;
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Click OK to save settings.

4. Grouping - click = B"™UPINg pbytton to group routes in the Active Routes List.
Select column you want to group log records by. Drag and drop selected column

header in the Grouping field.

5. Click  AutoFilter b 10 to set filter for active routes. You can filter routes by
any parameter. E.g. to filter by selected route name select Name column (1) and
type in route name (2) to filter the data.

6. Click @ Default Settings button to apply default settings to all routes.

User Activity

The User Activity function allows the Dispatcher make lists of subscribers can be
assigned to due to their activity.

For example, if a subscriber sends a message On duty or presses an exact preset
telemetry button, this subscriber gets assigned to the On duty list in the Dispatcher
Console. The Dispatcher can also assign subscribers to lists manually.

Go to User Activity tab to monitor radio subscribers’ activity:

[ Eile View Mep Tools Help

Radio Radio Interface
Bfizk & XV @
-
- 3 sIP Interconnect = P intercom
() 114
— k23 | | Free channel
o) 12 ==
- - - -
= | ) Emergency group Broadcast Call
8 115 =
Q A firemen Department #1 [E8| [ Record [+]
. @ 12 Free channel Free channel To: Selected Control Stations E
3 [ emen ferr! ferr!
@ 105 — Broadcast Call _— Emergency group
7] 115
@ 12 Department#l |£| Dﬂase
— Free ch 1 [ Free channel 2 =
mergency al
(i) Radio —I Select ™ poiy
Select a aroup Repeater ... ﬁ i
-
&2 30b Ticketing
e (&) offouty a (&) onDuty a @ off a
- Route Management . 0 6 105 O 118
@3
Text Messages ® 114
@ 115
(3 Reports and Statistics 2
Event Log
Telemetry
a m of v
. »
Radio Allocation Recent Calis/Events | Recent Calls | Radio State | Active Tasks || Actue Routes  User Actvity Map

All configured custom statuses for User Activity task are displayed in User Activity
tab. Click any space in the tab and scroll your mouse cursor to see all available
statuses and radios assigned to the list.
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For more details about User Activity task configuration see
TRBOnet_Administration_Guide User Activity section.

Dispatcher can assign any status configured for User Activity task to selected radio:

= Select radio in the Subscriber List
= Right-click to open radio context menu and select status to assign for radio:

File View Map Tools Help

Radio In
Bl=t & &% v &  Radio Tn
— & st
B |, Emergency group S
@) 115 $
&) 12 |v
@ | firemen (=] r_
= X fir
'{ﬁ_i/' Presence in Metwork
'\‘_./II 118 &4 Find on Google Earth
- g
'@' 12 F Show Route on Google Earth
= || testaro Google Street View
l@l 12 Yandex Street View

Private Call
E‘j Radio | send Message..

TIRT = WS

Send Call
- Eti
Ly Remote Moniter (Open mic e
5} Disable Radio jole
@ Job Ticke -
Reset GPS Trigger H
Lo . Offt
Route Md Menitering in New Window
Specify Custom Icons.. 05
[ ] TextMed  Set OnDuty 113
) Set off li:
L alenets Set test status -
= ... Set test status o

Statuses can be assigned to the radio automatically, according to User Activity task
configuration.

For more details on User Activity task configuration see TRBOnet Administration Guide,
User Activity section.

Dispatcher can manage statuses and time interval to set the default status for
online radios.

Click Configure button to configure User Activity:
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Lists of radios | Advanced

[S50)

Mame
(& offouty
@& orputy
@ off
& teststatus
@ teststatus

I @ 1111

Description

Add

Edit

]

Delete

[

OK

] [ Cancel

]

Click Add button to add new User Activity status:

s 5
User Activity List Settings ﬁ
Mame: test
Description: test status
Background: @?Uiolet iw

Move a radio to this list if:
Manually (on demand of dispatcher)
] Automatically by receiving Text Message from a radio

7] automatically by receiving Telemetry Command from a radio

1 : High level j

7] automatically by receiving DTMF command from subscriber

[ Ok H Cancel ]

Name - specify a name for new user activity list;

Description - add a description for new user activity list;

Background - select the background color to display the subscribers assigned to
the list;

Move a radio to this list if:

Manually (on demand of Dispatcher) — select to assign subscribers to the list
manually;

Automatically by receiving Text Message from a radio — select to assign a radio
to the list after receiving a message (specify the message text in the Message
field);
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= Automatically by receiving Telemetry Command from a radio - select to assign
a radio to the list after receiving telemetry. Specify VIOs (1 to 5) and the
Command;

= Automatically by receiving DTMF command from subscriber - to assign a radio
to the list after receiving a predefined DTMF command (specify the command in
the Command field).

To assign an offline subscriber to the default User Activity list, go to the Advanced
tab:

User Activity ﬁ
havances

Automatically set the default status for offine radios

Set the default status 10 =/ minutes

QK ] [ Cancel

= Automatically set the default status for offline radios - select to allow assign
the default status for offline radios;
= Set the default status - specify time period to set default status to a subscriber.

To disable User Activity task click Disable User Activity monitoring button.
Map

Go to Map page to monitor Radio location on map (all map options e.g. Playback
route, search by address, etc. are available for minimized map view on Map tab) and
perform any available actions in Radio Interface (make voice calls, send messages,
disable and enable selected radio, etc.):
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Radio Radio a
= Radio Interface| Recent CallsfEvents
=] & Online Disp. Intemnm
& Dispaten
(o7 Freechannel
& | ) Department1 (=] PTT
¥ Radio 105 E] — Al call
© | ) Department1 =] restcat
*) 105 >
O s [ Free channel
(A) Radio10.. @
(@) Radio10.. ¥ 40 Call
(@) Radio 105 & ¥ —P———
epeater
() Radio 11 Q@ pes
[T Free channel
PTT
e Al Cal
GPS
Job Ti
") Route
| Text
and Statistics
Event
A T I T
- 2. AT oo
‘ A et
9] Radio Allocation

Extended Messages

Dewemen EE@
| Free channel

Q All Call

@ Phone Interconnect E

Repeater #1 Slot 2
ﬁ Free channel
PTT

— all call

Configure

[ Rewrd F[r. Ae T

To: Selected Channels

Drag and Drop PTT Box here to
create new group

Patch on Repeaters
Binary Patch#1

System Bridge#1

Unknown
Any Groups |

S SopaicEartn

I e, T
» ——— .,
i . ..,
T N . g
Lx WS —
“ Latitude: 41°4504.81"N; Longitude: 87°30°51.64"W

Note: for more details about map options see GPS Positioning section.

SIP Interconnect (Phone Calls)

The SIP interconnect function allows to make calls from telephones to radios and

vice versa.

Register a SIP account and configure TRBOnet Server to connect to the account.

For more details on SIP configuration see TRBOnet Administration Guide, External

PBX Server section.

When making a call, the SIP service connects to the RadioServer. E. g., Dispatcher
makes a call to a radio subscriber from the phone. Dispatcher need to dial the SIP
account's phone number. After that the SIP service connects to RadioServer and the

call is conducted due to RadioServer configuration (the call is forwarded to a

dispatcher or the voice menu to connect you to a subscriber).

100

TRBOnet Dispatch Console 4.8 — User Guide


http://s3.trbonet.com/download/docs/latest/TRBOnet_Administration_Guide_V.X_.pdf

neocom
9 software

Voice Dispatch

Flle View Map Tools Help

=] & Online Dispatc...
R Anastasiya
=] ED Firemen 2

(&) 114 [=X)
(@) 202 29

() 205 @
@ Radio 3 (=A%
ED Monitaring group 2
I:D Police 2
l:D testgroup (=]

o [T

Radio Interface

Radio Interface| Recent CallsEvents | Extended Messages

= @ [ =@
Configure
-,

ST moodenscal
Voice Message

@ Phone Interconnect

Session:

Sender:

L 1

1 2 l
4y} 5 1
e | il l
- | o [
Drag and Drop Control Station here
to create new group

| Radio Recent Calls/Events
55 Playback [l Save | 11 Pause - Clean 'S Reload | [ Filter By Radio | = Grouping " Auto Filter © Default Settings | Show Notes [ 2] Add Note | [ Add Message
GPs N Date ¥ Radio System | Sender | Recipient | Message | Note \j‘
4.2014 15:34:34 Repeater #1Slot 2 105 Al Broadcast call from ‘105’ (00:00)
Job Ticketing 22.04.303 15:34:34 Repeater #15lot 1 105 Unknown group: 1010  Radio '105' calls group ‘Unknown group: 1010° (00:03)
4 22.04.2014 15:22:47 Anastasiya 105 Dispatcher 'Anastasiya’ has requested presence in the netw...
“v’ Route Management 22,04,2014 14:46:03 Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group ‘Unknaown group: 1010 {00:08)
22,04,2014 14:44:23 Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010 {00:08)
Text Messages 22,04,2014 14:43:39 Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010 {00:09)
22,04.2014 14:41:40  Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010 {00:03)
Reports and Statistics 22,04.2014 14:38:56  Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010 {(00:07)
22,04.2014 14:38:50 Repeater #1Slot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010° {00:04)
Event Log 22.04.2014 14:36:17 Repeater #1Slot 2 105 all Broadcast call from '105' (00:04)
22.04.2014 14:36:16 Repeater #1Slot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010° {00:07)
22.04.2014 14:36:15  Repeater #15lot 2 105 all Broadcast call from '105' (00:00)
0 ety 22.04.2014 14:36:12  Repeater #15lot1 105 Unknown group: 1010 Radio '105' calls group Unknawn group: 1010° (00:03) hd
ﬁ« o[ Record 7or 06 [» || 4] f
2] Radio Allocation Recent CallsEvents |Recent Calls | Radio State | Active Tasks | Active Routes | User Activity | Map |

For Phone Interconnect box the following options are available:

= Click [+ (Solo) button to mute all channels except for this one.

= (Click (Mute) button to mute this channel.

To register a SIP account, go to a SIP provider's website (for example, sipgate.co.uk
or sipgate.com) and follow the prompts.

To configure SIP Interconnect use a virtual SIP Server for making phone calls inside

a local network.

The

Virtual SIP Server supports up to 6 telephone lines.

For more details on Virtual SIP Server Configuration see Configuring Virtual SIP Server
Guide.

For more details on Virtual SIP Server Configuration with a hardware phone or SIP
account see TRBOnet Administration Guide.

Phone Call from the Dispatcher Console

To make a phone call from the Dispatcher Console use the SIP Interconnect pane

Select the line (1), enter the phone number (2) and click E (3) button:
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@ Phone Interconnect E‘

Tel: 301 v o 2
" -] |||| Menu || ) —
3 | Line 1 I| Line 2 1 Line 3
Line 4 |||| Line 5 |||| Line 1
bt e 2 s ||\
e
|| B |||| 8 |||| : ||
b= 0 A

A A

Dispatcher can use phone numbers from Phone Book.

To open a phone book click _| button or go to Menu (1), Phone Book (2):

r@i Phone Interconnect IE

|105 . |
1 I [ o 1 | =n
Hold Call
Tine 1 e

- Redirect Call...
- Line 4 -

L || r

|| 4 |||| ||||
7
=

|||| : ||||
|||| B |||| # ||

Phone Book is intended to register users and SIP ID’s:
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F T
L.} Phone Book ﬁ
&
w Add # Remowve u: Filter
SIP ID SIP user Display Name iy
123 User 1 User
b 235 User 2 User 2
||
| |
| |
| |
_I«« A |FRecord 2of 2 k| ke kM| 4 k
N oK Cancel

Click Add button to set a new user authorization.

= SIPID - type in your SIP ID afforded by provider to make incoming phone call;
= SIP User - type in SIP User name mentioned when logon;
= Display Name - type in User Name to display in Dispatch Console;

Click OK to add new user in the phone book.

Receive a Phone Call

e
To answer a phone call click|—| button:
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Radio Interface

=] & Online Dispatc...
3 Anastasiya
e B Firemen

(&) 202

(&) 205 @
(®) Radio 3 29
B Monitoring group [=]
=]
=)

Broadcast Call w7

Session:

Free channel

Sender:

[ meord P mie [

To: Selected Control Stations

Voice Message

B Police

Drag and Drop Control Station here
B test group

to areate new group

Recent Calls/Events
5] Playback o Save | Il Pause < Clean 'S Reload | [ Filter By Radio | = Grouping "/ Auto Filter (0 Default Settings | Show Notes

dd Mote | [ Add Message

| Date % | Radio System | Sender | Recpient | Message | Note \j
22.04.2014 15:34:34 Repeater #1Slot 2 105 All Broadcast call from "105' {00:00)
22.04,201415:34:34  Repester #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010' (00:03)
22.04.2014 15:22:47 Anastasiya 105 Dispatcher 'Anastasiya’ has requested presence in the netw. ..
22.04.2014 14:46:03  Repeater #1Slot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010' (00:08)
22.04.2014 14:44:23  Repeater #15iot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010' (00:08)
22.04.2014 14:43:35  Repeater 15t 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010' (00:09)
22.04.2014 14:41:40 Repeater #15Slot 1 105 Unknown group: 1010  Radio '105' calls group ‘Unknown group: 1010' (00:03)
22.04.2014 14:38:56 Repeater #15lot 1 105 Unknown group: 1010  Radio "105' calls group ‘Unknown group: 1010 (00:07)
22.04.2014 14:38:50 Repeater #15lot 1 105 Unknown group: 1010  Radio '105' calls group ‘Unknown group: 1010 (00:04)
22,04,2014 14:36:17 Repeater #1 Slot 2 105 Al Broadcast call from '105' (00:04)
22,04,2014 14:36: 16 Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010 (00:07)
22.04.2014 14:36:15 Repeater #1Slot 2 105 All Broadcast call from "105' {00:00)
2014 14:36:12  Repeater #1 5ot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010' (00:03)
R[] Recod 7af 105 [o[w]pee] f

Recent CallEvents |Recent Cols | Radio State | Acte Tasks | Acve Routes || User Actvity Mep |

Redirect Phone Call to a Subscriber Radio

Click Menu (1) button, then select Redirect Call and select the subscriber or
dispatcher to redirect the call to.

Radio Interface

Radio Interface| Recent Calls/Events Extended Messages

=] & Online Dispatc.. 3 Phone Interconnect

g Anastasiya
e B Firemen 2
& S|
&) 114 =]
(&) 202 =]
(&) 205

@ Radio 2
B Monitoring group

B Police

B test group

Broadcast Call ~

Hold Call Session:

Sender:

To: Selected Control Stations

Voice Message

Drag and Drop Control Station here
to create new aroup

a
08004466

Recent Calls/Events

I Playback (o Save | 11 Pause ¥ Clean i Reload | [ Filter By Radio | = Grouping " Auto Filter @ Default Settings | Show Notes [ 2] Add Note | (. Add Message I
| Date v Radio System | sender | Recipient | Message | Note -
22.04.2014 15:34:34 Repeater #15lot 2 105 Al Broadcast call from '105' (00:00)

22.04.2014 15:34:34 Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010° (00:03)
35 22.04.2014 15:22:47 Anastasiya 105 Dispatcher 'Anastasiya' has requested presence in the netw...
22.04.2014 14:46:03 Repeater #15lot 1 105 Unknown group: 1010  Radio '105' calls group ‘Unknown group: 1010° (00:08)
22.04.2014 14:44:23  Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknawn group: 1010° (00:08)
22.04.2014 14:43:39 Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010° (00:08)
22.04.2014 14:41:40  Repeater £15lot 1 105 Unknown group: 1010 Radio '105' calls group Unknawn group: 1010° (00:03)
22.04.2014 14:38:56 Repeater #15lot 1 105 Unknown group: 1010  Radio '105' calls group ‘Unknown group: 1010° (00:07)
22.04.2014 14:38:50  Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknawn group: 1010° (00:04)
22.04.2014 14:36:17 Repeater #15lot 2 105 all Broadcast call from '105' (00:04)

22.04.2014 14:36:16  Repeater £15lot 1 105 Unknown group: 1010 Radio '105' calls group Unknawn group: 1010° (00:07)
22.04.2014 14:36:15 Repeater #15lot 2 105 All Broadcast call from '105' (00:00)

14,2014 14:36:12 Repeater #15lot 1 105 Unknown group: 1010 Radio '105' calls group 'Unknown group: 1010' (00:03)
| 4| 4| Record 70f 106 »TiM 4

Recent CalsEvents |Recent Calls | Racio State | Actve Tasks | Acive Routes | Lser Aciviy | Hap |
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Redirect Call icon appears:

Redirect call [E5m]
Abonent type: | ﬁ Radio abonent j
Abonent name: |®§F‘.adin 5 ﬂ

oK Cancel |

= Abonent type - select radio subscriber or dispatcher to redirect the call”
= Abonent name - select radio in the dropdown list.

Click OK to redirect the call to a selected radio subscriber.
Make a Call Phone to Radio

To make a phone call to a subscriber radio, dial the SIP account's phone number.

@ Phone Interconnect E‘

105| —

p ™ || || HMenu || =

o ne 1| tne2 oy Line3

. Lne4 || Lines |I Line 6 |

b Ao 4
y+ b5 b o o
W
e o b o

. A

Follow the voce menu's prompts or ask the dispatcher to redirect your call to the
subscriber.

Make a DTMF Call

Note: Only 1.07.02 and higher firmware version for all radios equipped with dialing
keyboard support DTMF.

To make a DTMF call, do the following:

= Press PTT on a portable radio and hold it.
=  While holding PTT, dial the phone number and press # (For example:
0079521112233#).
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= Release PTT. The RadioServer will automatically initiate a phone call.
Call by Sending Text Message to the Base

To make a call to a phone number send to the TRBOnet Server a text message with
the text PrefixN where:

= Prefix - is a short text to define special text message (e.g. sip:)
= N - the phone number.

For example, to initiate a call to a phone subscriber “123 456 7890” the following
text message should be sent to TRBOnet Server Radio ID: “sip:1234567890".

Note: For more details on Text Messages see Text Messages section.

To Terminate a Call

To terminate the call press PTT and then press # twice on the subscriber radio.
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GPS Positioning

On GPS Positioning tab Dispatcher can monitor selected subscriber location on
supported maps, open different map types in separated tabs and quickly toggle
between map tabs:

Eile View Map Tools Help

GPS Positioning Map

Repeater #1 Slot 2 - [ Beacons

[ i beacon 4359
] g Unknown
-] [ Map Obj

o

a cz{ Online Di..
2 Dispa.

& Ruler CL Search by Address | & Drawing Panel | (A Route - <& Geofencing &Y Google Earth

?- R ITNG R

. L[l =7 Testregion
2 [+ || Departm... ) Ma Routes
5 3 , | gsenRn i e e [
[¥] (%) 105 \ L U o 5h srreat £ Langwood. ML 0 L L Bl LE AN S Bl SIS o % Eadosthreet
3 =1 P 2
[¥](R) Radio.. Q

-\?J"- Radio.. Q{
-@- Radio.. & WO 4

[#(R) Radio Q{

)] Radio =

@ Job Ticketing Latitude: 41°42'47 84" N; Longitude: 87°35'47 34"W

g Recent Calls/Events L

Route Management " e 5

I Playback =l Save | 11 Pause < Clean i Reload | [J Filter By Radio | = Grouping "/ Auto Filter @ Default Settings || 7 Details ||[] Show Notes [l AddNote 7|

l:l Text Messages Date Radio System Sender Recipient Message Details MNaote Ext. Note -
7/11/2014 3:42:07 AM Repeater #1Slot 1 Radio 105 Unlnown group: ... Radio ‘Radio 105 calls group Un... Members: Radio 105

@ and S H57/11/2014 3:41:59 AM Repeater #15Slot 1 RadioServer Radio 105 Telemetry status cannot be redi...

z 7/11/2014 3:35:48 AM  Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105' calls group 'Un... Members: Radio 105

; 7/11/2014 3:3%:24 AM  Repeater #1Slot 1 Radio 105 Unknown group: ... Radio ‘Radio 105' calls group 'Un... Members: Radio 105 5

=] 7/11/2014 3:32:54AM  Repeater #1Slot 1 Radio 105 Unknown aroup: ... Radio ‘Radio 105' calls group 'Un... Members: Radio 105
7/11/2014 3:31:56 AM  Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105' calls group 'Un... Members: Radio 105

E Telemetry $% 7/11/2014 3:31:51 AM  Repeater #1Slot 1 RadioServer Radio 105 Telemetry status cannot be red... S
|4 4| Record10f149 & ke bH| 4 13

:’ 5] Radio Allocation Recent Cals/Events |Recent Calls | Radio State | Active Tasks | Active Routes | User Actvity | Beacons  Beacons Events

1 - Subscriber List. Displays Subscribers, Radio and Logical Groups.
2 — Calls Pane. Displays all available call types.
3 - Map. Allows radio subscribers and routes monitoring on map.

4 - Map objects pane. Displays connected beacons, manually created map objects,
map regions and map routes.

5 - Activity Monitor. Displays the following dispatcher actions:

= Monitor and listen to recent calls and view Server events
= Monitor selected radio state

= Monitor active tasks for selected radio

= Monitor active routes for selected radio

= Enable and disable User Activity monitoring

= Monitor beacons and beacons events.
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Objects

On Map objects section Dispatcher can view and enable/disable the following
objects:

= Beacons - all connected beacons in the system

= Map Objects - all manually created map objects and predefined objects created
with Map Drawing Toolbar

= Map Regions - all map regions created with Map Drawing Toolbar (use Add
Polygon tool to create a map region)

= Map Routes - all map routes created with Map Drawing Toolbar (use Draw
Route tool to create a map route).

Beacons

TRBOnet Dispatch Software provides the Indoor Positioning feature to monitor
radio location inside building, where no GPS signal is available. The feature requires
additional hardware (beacons spread around the building and option boards in
radios). A subscriber will be displayed on indoor floor plan on exact beacon when
the radio comes to the beacon's coverage area. The beacon icon on map notifies on
the amount of radios that are currently in this beacon's coverage area (e.g. Room
1(3) - there are 3 radios in Room 1).

For more details on Beacons adding and configuring see TRBOnet Administration Guide,

Beacons section.

Fle View Map Tools Help

GPS Positioning Map Objects |

SRR (e Lol Jimcd il -
Radio, Dispatchers, Radio Group, ...
G (Lo NE o (Ll T
w0 ~ x| | |4 OmEm
(@) Radio 10 (4 o) |G beaconazs® - | ShowBescons: Al » | JlshowRoute.. Gl % History || Oveniew 2| 5k v obecrs
(8 Radio 10 (@8 por E-[# [ Map Regions
z specAcation) [ =7 Testregion
= 1.0 [5 Map Routes
& Radio 11 3 P A A 2
) )
'\9) Radio 11 v L)
D
(A) Radio1z.. W ) ©
(B) Radio 13.. Q@ TOILET FLAT NO :104
B Rado T3 - P beacon 4359(1)
""""" J Radio 105
(=), Radio
’
% GPS Positioning OILET 2 A B
xE0"
@ Job Ticketing
Beacons Events e
g Route Management - - e =
# Clean & Reload | = Grouping "\ Auto Filter (© Default Settings | [ ] Show Note [2] Add Note Extended Note ‘
l:l Text Messages Date W | Sender Beacon Message
7f10/2014 2:05:10 AM  Radio 105 beacon 4359 Location received (No GPS)
C% e and I/B/0146:12:40 A Radio 105 beacon 4353 Location received {No GPS)
7/7/2014 3:28:30 AM 105 beacon 4359 Location received (No GPS)
=| EventLog
|71 Telemetry
oo | | w e[ m] < i
) Radio Allocation Recent Calls/Events | Recent Calls | Radio State | Active Tasks | Active Routes | User Activity | Beacons | Beacons Events

Beacons are displayed on the building floor plan (1) and in the beacons list (2).
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Floor Plan Displaying Controls

Floor Plan Displaying Controls can be found in the upper part of the floor plan:

Wl ISk : |.§ beacon4359 v ShowBeacons: Al A : 2/ Show Route... @ 2| History  |[| Overview : || Select Map

ks .
Al beacon 4359(1) FLAT NO :104 _FOYER
§-1: 610 %8
' @Radio 105

TORET
SAAD e

1 - Zoom in/out
= (Click == button to zoom in a map.
= (lick == button to zoom out a map.

2 - Set Location
= Click “¥ button to set beacons location manually.

3 - Available beacons dropdown list. Select beacon in the list and then click 4 to
set location manually for a selected beacon. If you are going to add a new beacon,

select New Beacon in the dropdown list and click % to add new beacon on map.
4 - Show Beacons. Dispatcher can select beacon type to display on map.

= All - all beacons are displayed on map

= With Radios — beacons with attached radios are displayed on map
=  Without Radios - beacons without radios are displayed on map

= No - all beacons are hidden on map

5 - Show Route.

K a Show Route..

Clic ' button to display radio’s route for the selected time period:
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[ Show Route =R X )
Radio: [11]5 v]
From: |07.04.2014 0:00 |
To: |::Last known location = j
Color; i1 0; 255; 255 j

[ ok || Ccanesl

= Radio - Select radio to display the route
= From/To - Select time period to show radio’s route

= Color - Select color to display the route.

Click OK to show selected radio route.

6 - Clear Route.

Click to hide all routes on map.

7 — History.

Click to load beacons’ information:
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Beacon history u

EG ] beacon 4359 07.04.2014 16:52:35

Radio 3 bescon 4355 07.04.2014 16:52:456 Lost

Radio 3 bescon 4355 07.04.2014 16:52:46 Lost

Radio 3 beacon 4359 07.04.2014 16:52:49 Detected

Radio 3 beacon 4359 07.04,2014 16:55:55 Lost

Radio 3 beacon 4359 07.04.2014 16:55:55 Lost I
Radio 3 beacon 4359 07.04.2014 16:56:43 Detected

et

Peee|d 3

From: |03.03.2014 0:00

l
To: I <Last known location= vh

[

] 105
v 114

| 202
| 205 2

] Rado 3 \
[ seectAl || Unsclectal |

1 - Select time period to request the data

h

2 - Select radios to request the data for. Click Select All to display history for all
radios registered in the system. Click Unselect All to cancel radios selection.

3 - Click Load to load the history.

4 - Use these buttons to manage the history (to play, stop or skip beacons events).
The history is displayed in the upper part of the window.

8 - Overview.

Click to see the whole floor plan.

9 - Select map.

Click to change the map.

For more details on map types see Map Types section.

Map Objects

Dispatcher can create custom and predefined map objects using Drawing .
Dispatcher can attach 2D or 3D floor plans for Indoor Positioning.

For more details on map objects creation see Drawing section.
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Map Regions

Dispatcher can create map regions used for geofencing rules. Map Regions can be
created manually on map (click any point on map to select it as region border) or
Dispatcher can add map points by GPS coordinates to create a region.

For more details on map regions creation see Drawing section.
Map Routes

Dispatcher can create routes on map used for geofencing rules.
For more details on map routes creation see Drawing section.

Map Tools

Map Tools can be found in the upper part of map:

Fle View Map Tools Help

GPS$ Positioning Map

Greor Gl e LIlo)

) [ Beacons
i [ i beacon 4359
L@ @ Unknown
7] 5 Map Objects
vg

L[l = Testregion

& R oniinepi
g Dispa.

.~ BING_AREA | airport” MAPNIK =
[y b - Filer |3 ()| @) o Ruler O Search by Address | 7 Drawing Panel | 7l Route~ <> Geofencing A% Google Earth |

u\yna\-e . o
1 oS Map Routes
95thDan Ayan 95¢h Stralet; ChicagoiState|Unve sty Ervep

_—  EastO5thStreet

C@ Reports and Statistics

7/11/2014 3:35:48 AM

{5 eventiog

7/11/2014 3:34:24 AM
7/11/2014 3:32:54 AM

[0] Telemetry

7/11/2014 3:31:56 AM
3 7/11/2014 3:31:51 AM

Repeater #18lot 1 Radio 105
Repeater #18lot 1 Radio 105
Repeater #18lot 1 Radio 105
Repeater #15lot 1 Radio 105
Repeater #15lot 1 RadioServer

4|4 4 Record 10f145 » | B MM 4

Members: Radio 105
Members: Radio 105
Members: Radio 105
Members: Radio 105

Unknown group: ... Radio Radio 105 calls group Un...
Radio Radie 105' calls group 'Un...
Radio Radie 105' calls group 'Un...
Radio ‘Radio 105 calls group ‘'Un...

Telemetry status cannot be redi...

Unknown group: .

Unknown grot
Unknown group: .
Radio 105

(8) Radio }{f - i
@ Radio.. & 3 ?@ j ‘-‘
¥/ (8) Radio '% ok s
""""" t N "x’ﬁ_ ___féf
(2 Rako 1971 | G-
0 f i
i 4
& 30b Ticketing 3 ! ! [ Latitude: 41°4323,13'N; Longtude: 7°3622.87'W |
Recent Calls/Events |
Route Management . = "
[ Playback [l Save | 11 Pause < Clean i Reload | [ Filter By Radio | = Grouping "/ Auto Filter © Default Settings || Details ||[] Show Notes [ Add Note 7
l:l Text Messages Date Radio System Sender Redipient Message Details Note Ext. Note -~
7/11/2014 3:42:07 AM  Repeater #15iot 1 Radio 105 Unknown group: ... Radio Radio 105' calls aroup 'Un... Members: Radio 105
4%/ 7/11/2014 3:41:50 AM  Repeater #15lot 1 RadioServer Radio 105 Telemetry status cannot be redi...

o

E@ > Recent Calls/Events Recent Calls | Radio State | Active Tasks | Active Routes | User Activity | Beacons | Beacons Events

Zoom in/out

&

= Click "“ button to zoom in a map.

= Click "= button to zoom out a map.
Bookmarks

= Click %% button to open Bookmarks panel.
= Select Save as a bookmark to save map region. Dispatcher can create any
numbers of bookmarks. To open the bookmark, select its title in the List.
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Default region

= C(lick s button to select default region. Dispatcher can save only one default
region. To open the default region select Show default region.

Filter

Select filters to display radios on map:

- radio on, GPS data received

0 - radio on, no recent GPS

- radio off, no recent GPS.

All filters are enabled by default. Click selected icon to disable selected radios type

on map.

Ruler

Click & button to enable Ruler tool to measure a distance:

File View Map Tools Help

g
&
El

GPS Positioning
Bzt & 7 &

& 3 onlineDi..
& Dispa..

=[] | | Departm

Bivecon — L)[<Jio] | Jrrenen <ol L
B epestr #1501 ¢ RN
X | G0

by o - Fier[®)] Q@) & Ruler| L search by Address | # Drawing Panel | A Route~ < Geofencing & Google Earth Dg%;;:;::‘:
|
-

[=BFlF=, Map Regions

[ =7 Test region
[0 [ Map Routes

"] oa

- / /
., GPS Positioning | ] p ;
— S s e
Lkm 1 S~ —
# Job Ticketing ﬁ Latitude: 41°2600 46"N; Longtude: 88°24'15.25"W |
g Recent Calls/Events |
Route Management . — :
[ Playback [l Save | 11 Pause <# Clean & Reload | [ Filter By Radio | = Grouping "/ Auto Filter % Default Settings || Details ||[] Show Notes [ Add Note 7
l:l Text Messages Date Radio System Sender Redpient Message Details Note Ext. Note -
7/11/2014 3:42:07 AM  Repeater #15Slot 1 Radio 105 Unknown group: ... Radio Radio 105' calls group 'Un... Members: Radio 105
C@ g 4% 7/11/2014 3:41:59 AM  Repeater #15lot 1 RadioServer Radio 105 Telemetry status cannot be redi...
¥ 7/11/2014 3:35:48 AM  Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105' calls group 'Un... Members: Radio 105
T 7/11/20143:34:24 AM  Repeater #15iot 1 Radio 105 Unknown group: ... Radio Radio 105' calls aroup 'Un... Members: Radio 105
Event Log 7/11/2014 3:32:54AM  Repeater #1Siot 1 Radio 105 Unknown group: ... Radio Radie 105' calls aroup 'Un... Members: Radio 105
7/14/2014 3:31:56 AM  Repeater #15iot 1 Radio 105 Unknown group: ... Radio Radie 105' calls aroup 'Un... Members: Radio 105
E Telemetry 4%/ 7/11/2014 3:31:51AM  Repeater #15lot 1 RadioServer Radio 105 Telemetry status cannot be redi... =
- | 4| 4| Record 1of143 b bk kM| 4 »

Left-click the selected map point to start measuring. Left-click the selected map
point to see measuring results.

Search by Address

Dispatcher can search map objects by address.
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Note: For online maps Internet access required!

Click Search by address button to find address on map:

[ searc oy s v R

[zt

Baltimare avel

Battimore: Avenue,
Battimore Avenue,
Baltimore Avenue,
Battimore: Avenue,
Battimore Avenue,
Baltimare Avenue,
Battimore: Avenue,
Baltimore Avenue,
Baltimare Avenue,
Battimore: Avenue,
Baltimore Avenue,
Baltimare Avenue,
|| |Battimore Avenue,
| |Baltimore Avenue,

Baltimare Avenue,
l Battimore Avenue,
' Baltimore Avenue,

Baltimare Avenue,
Battimore Avenue,
Baltimore Avenue,
| |Baltimore Avenue,
Battimore Avenue,
Baltimore Avenue,
Battimore Avenue,

MD, USA

Philadelphia, PA, USA
Albertville, AL 35350, USA
Manila, AR 72442, USA
Cumberand, MD 21202, USA
Ocean City, MD 21842, USA
Kansas City, MO 64112, USA
Cincinnati, OH, USA
Indianapolis, [N, USA
Midland, MO, USA

Kansas City, MO, USA

Paint Pleasant Beach, NJ 08742, USA

Fueblo, CO, USA

NJ, USA

Decatur, IL 62521, USA

Hot Springs, 5D 57747, USA
Sugar City, CO 81076, USA
Waycross, GA, USA
Massapequa, NY 11758, USA
Clarksburg, WV 26301, USA
Hammend, IN 46327, USA
Egg Harbor City, NJ 08215, USA
Bethesda, MD), LUSA

Laurel, MD 20723, USA

»

m

Click selected object in the list to display it on map:

Eile View Map Tools Help

GPS Positioning Map Objects L
=] B
rvener O B
- & p—— 3 1: Line free [%](2] N P Repeater #1500t 1 [)][4][@] I [ Repeater #15iot 2 -] B Beacons
. = -] iz beacon 4359
R Dispa BING_AREA | airport” MAPNIK 1 Unkown
o0 [F) Departm. ooy o~ | Fier (@)@ @] o Ruler 4 Search by Address | 4 Drawing Panel 1 Route~ <& Geofencing & Google Earth ] B M et
= T [ERFilfe; Map Regions
(o) RELT
) © [~ Test region
aM [ _Depadm. =] 1 -[1] [ Map Routes
7] (%) 105 Q
¥ &
= Search by Address (MAPNIK) =
- SO by ==
@ >
\5 Radio... Q 143 street N
(#8) Radio.. 5 A5 p ]
a . 2
#] \DJ Radio... Q

1km

Recent Calls/Events
I Playback el Save | 11 Pause <¥ Clean i Reload | [ Filter By Radio

Latitude: 45753

Grouping 7 Auto Filter fi

Date

7/11/2014 3:42:07 AM
B 7/11/2014 3:41:59 AM
7/11/2014 3:35:45 AM
7/11/2014 3:34:24 AM
7/11/2014 3:32:54 AM
7/11/2014 3:31:56 AM
$5 7/11/2014 33151 AM

Sender
Radio 105
RadioServer
Radio 105
Radio 105
Radio 105
Radio 105
RadioServer

Radio System

Repeater #1 Slot 1
Repeater #1 Slot 1
Repeater #15lot 1
Repeater #15lot 1
Repeater #15lot 1
Repeater #15lot 1
Repeater #15lot 1

Redpient

Unknown group: ...

Radio 105

Unknown group: ...
Unknown group: ...
Unknown group: ...
Unknown group: ...

Radio 105

Message

Radio Radio 105" calls group Ul
Telemetry status cannat be rex
Radio ‘Radio 105" calls group ‘U
Radio ‘Radio 105" calls group ‘U
Radio ‘Radio 105" calls group ‘U
Radio ‘Radio 105" calls group ‘U

143rd Street, SD. USA -
143rd Street. Pierz, MN 56364, USA i
43rd Street, Mansfield, SD 57460, USA

143rd Street, Roscoe, SD 57471, USA
143rd Street, Ipswich, SD 57451, USA
143rd Street, Tolstoy, SD 57475, USA
143rd Street, Bison, SD 57620, USA
T-606, Pierz, MN 56364, USA

143rd Street, Jamaica, NY, USA

143rd Street, Wells, MN 56057, USA
143rd Street, FL, USA

143rd Street, USA

143rd Street, Lorimor, 1A 50145, USA
143rd Street, Bamies City, 1A 50027, USA
143rd Street, Zimmerman, MN 55338, USA
143rd Street, Ottumwa, 1A 52501, USA
143rd Street, Waseca, MN 56093, USA
West 143rd Street, New York, NY, USA
143rd Street, South Sioux City, NE 68776, USA
143rd Street, Jamaica, NY 11435, LISA
143rd Street, Omaha, NE, USA

143rd Street, Ocean City, MD 21842, USA
143rd Street, Perkins, OK 74059, USA
143rd Street, Chippewa Falls, W1 54729, USA

m

Telemetry status cannat be redi...

M|+ | 4| Record1of149 | P MM 4

Recent Calls/Events |Recent Calls | Radio State

Active Tasks Active Routes User Activity Beacons Beacons Events

Drawing Panel

Click & button to open Drawing Panel:
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i SRAN s RN R

Custom object: . Add ~ Delete ﬁsm @c.mcel

Draw Polygon

Click to open dropdown menu.

Select Set on map to set polygon points manually on map:

File View Map Tools Help

GPS Positioning

a ‘% Online Di...
g Dispa...

B[] B Departm

a B Departm. (=]
(%) 105 Q@
gj@ Radio... 3
() Radio... @
(&) Radio.. & @
¥I(R) Radio Q@

o

& 30b Ticketing
=

Bt & 7 @

‘-] {5 beacon 4359

U, Search by Address | # Drawing Panel| A Route~ ©» Geofencing e GoogleBarth | | oy o

(] g Unknown

Fili=, Map

lthe map to add points of a region.

i b= Testregion
L.[0] [Z5 Map Routes

tn
o
=
£

Cancel

Input Coordinates.

1km

[ Latitude: 45°59'10.85"N; Longtude: 94°0652.38"W |

Recent Calls/Events

Text Messages

@ Reports and Statistics

e
| 11| Telemetry

5] Radio Allacation

5 Playback e Save | 11 Pause < Clean 'S Reload | ‘[ Filter By Radio | = Grouping '/ Auto Filter » Defautt Settings || 7 Details \Shaw Notes [ AddNote

| Date |Radio System | Sender | Redipient | Message | Details. | Note | Ext. Note \ﬂ

7/11/2014 3:42:07 AM Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105 calls group "Un... Members: Radio 105
3 7/11/2014 3:41:59 AM Repeater #15lot 1 RadioServer Radio 105 Telemetry status cannot be red...

7/11/2014 3:35:48 AM Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105 calls group "Un... Members: Radio 105
7/11/2014 3:34:24AM  Repeater #15lot 1 Radio 105 Unkniown group: Radio Radio 105' calls group ‘Un... Members: Radio 105
7/11/2014 3:32:54AM  Repeater #15lot 1 Radio 105 Unkniown group: Radio Radio 105' calls group ‘Un... Members: Radio 105
7/11/2014 3:31:56 AM  Repeater #15lot 1 Radio 105 Unkniown group: ... Radio Radio 105 calls group 'Un... Members: Radio 105
B 7/11/2014 331:51AM  Repeaster #15lot 1 RadioServer Radio 105 Telemetry status cannot be reci...

4| 4| Record1of1e9 »|m [ 4|

Recent CalisfEvents  RecentCall |Radio State | Active Tasks | Actve Routes | User Actvity | Beacons | Beacons Events |

Left-click new polygon points on map to create a new polygon.

Click Save button on the Map Drawing Toolbar to add a new polygon:
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Add Mew Cbject on Map

General | Region

Name: Mew Region

Description: Test Polygon|

oK Cancel

S

)

Add New Object on Map =%
General | Region
Color: ;I C; 0; 255 j

Fill region area

Transparency: |90 =

Cancel

[ o

J{

On the General page specify the following new region parameters:

Name - specify a name for new map region

Description - specify a description for new map region.

On the Region page specify the following new region parameters:

Color - select color to display new region on map
Fill region area - select to mark the whole region not borders only
Transparency - select filled region transparency level (%).
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Click OK to add a new region on map.

Select Input Coordinates to type polygon points coordinates manually:

-
Nap objectrEnO e H R
Latitude Longitude :3:,5 \%l . ﬁ
40,553062 -105,066032 -
40,27441 -103,168831
39,30655 -103,891869 Cheyerne
39,581473 -104,832573
i
I
I
||
i
!
i
i 30 km
Latitude: 39°38%52.79"N: Longtude: 103°1001,61"W
| |k Acd EEdt X Delete Select map
™ Bport 4P Import
I
[

Click Add button to add coordinates.
Click Edit button to edit selected coordinates.
Click Delete button to delete selected coordinates.

Dispatcher can add polygon coordinates in the Map Objects window and then save
these coordinates on the local PC using Export tool. Coordinates file will be saved
as MS Excel table (.csv file). Dispatcher can create any number of coordinate tables
and save them on the local PC.

And conversely, Dispatcher can create coordinates list in MS Excel and save it as
.csv file to create the polygon with predefined coordinates using Import tool.

Note: coordinates must be in format as follows: x,xxxx (comma required).

Click Save button to save new polygon coordinates.

Then save a polygon as new object on map:
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Add Mew Cbject on Map

General | Region

Name: Mew Region

Description:

Test Polygon|

QK

] [ Cancel ]

S

-

Add New Chbject on Map

General | Region

Color:

Fill region area

Transparency:

0; 0; 255

S0

OK

] [ Cancel ]

S

On the General page specify the following new region parameters:

= Name - specify a name for new map region

= Description - specify a description for new map region.

On the Region page specify the following new region parameters:

= Color - select color to display new region on map

= Fill region area - select to mark the whole region not borders only
= Transparency - select filled region transparency level (%).
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Click OK to add a new region on map.

2 -

Draw Route.

Select to draw route for geofencing feature manually. Selected route will be used as

a corridor with adjusted active area.

Left-click selected route points to create new route manually:

= B onineni
g Dispa...

an |_D Departm. (=]
[ racio. E] I

B[] |_j) Departm 2
¥ (%) 108 9

¥ (@) Radio... @

(@) Radio Q@

() Radio.. 5 L0

/(@) Radio... 3

(k) Radio

P intercom ][]
1 Line free [%]

[ Firemen

Repeater #15lot 1

[][«][e]
][]

[Jrestcal

Repeater #15lot 2

[][«][e]
][]

£

5[ [ Beacons
-[# { beacon 4359

b o - Fiter| @] )| @] 4 Ruler (4 Search by Address | & Drawing Panel | 71 Route~ (i Geofencing

A Google Earth

[ & Unknown
i+ [5 Map Objects

7 [%a] [ Ay © @ (i @ | Custom object: 4 Add 3 Delete [ Save [ Cancel

F.Jl=: Map Regions

Add wa

Click theNgft mouse button on the map to add points of 2 way.

Save

Cancel

-1 = Testregion
[ [ Map Routes

| Not recommended to distance points more than 5 km ‘

Fierz

\

O

Main Street Soutih-

[/%] Radio Alacation

4|« Record1of149 »|m w4

1 km
W Job Ticketing [ Latitude: 45°58'54.32"N; Longtude: 94°04'50.03"W |
Recent Calls/Events m
E5l Playback =l Save | Il Pause ¥ Clean '3 Reload | [ Filter By Radio Grouping "/ Auto Filter ( Default Settings Hg Details \ Show Notes ] Add Note >
] Text | Date |Radio System | Sender | Redipient Message | Details | Note |Ext.Note |~
7/11/2014 3:42:07 AM  Repeater #15lot 1 Radio 105 Unknown group: ... Radio ‘Radio 105' calls group 'Un... Members: Radio 105
L 4B 7/11/2014 3:41:59AM  Repeater #15lot 1 RadioServer Radio 105 Telemetry status cannot be redi...
Reports and Statistics X — .
7/11/2014 3:35:43 AM  Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105 calls group 'Un... Members: Radio 105
=i 7/11/2014 3:34:24 AM Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105 calls group ‘Un... Members: Radio 105
Event Log 7/11/2014 3:32:54 AM Repeater #15lot 1 Radio 105 Unknown group: ... Radio Radio 105 calls group ‘Un... Members: Radio 105
7/11/2014 3:31:56 AM  Repeater #15lot 1 Radio 105 Unknown group: ... Radio ‘Radio 105' calls group 'Un... Members: Radio 105
Telemetry %R 7/11/2014 :31:51AM  Repeater #15lot 1 RadioServer Radio 105 Telemetry status cannot be redi...

Recent Calls/Events |Recent Calls | Radio State | Active Tasks | Active Routes | User Activity | Beacons | Beacons Events.

New Route displayed on map.

Click Save button to save new route as map object:
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r — = =
e T
-
General | Region

Name: Mew Region

Description: Test Polygon| i

l General | Route I

Color: I I O; O; 255 j

Active area (m): 100 B

S Y
.
=

%

On the General page specify the following new region parameters:

= Name - specify a name for new map region
= Description - specify a description for new map region.

On the Route page specify the following new region parameters:

= Color - select color to display new route on map
= Active area - select corridor width. If a radio will pass out of active area,
Dispatcher will receive an alarm signal.
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Click OK to save new route as map object.
3 - Add point. Select to add a custom point on map

Left-click on map to add a custom point:

Eile View Map Tools Help

GPS Positioning
Bel=t & 7 @

Map

Intercom

& 3R oniinebi
g Dispa...

e LD Departm..

M)} Radio

3 1: Line free
~~ BING_AREA a\rporj; MAPNIK

[ JFiremen

Repeater #15iot 1

bl«e]
b«[@]

Test Call

<) (]
=

¥4 Repeater #1 5lot 2

£l

(o) g o | Fiter @) @[ @) o Ruler (4 Search by Address | # Drawing Panel || A Route» i Geofencing &Y Google Earth

-7 ::o{_ﬁ i @ (3 @ | Custom object: & add x Delete [7] Save [ Cancel

© ST
. 1 |Add map obfiect ave Cancel
8 | Deparim, e Click the Iﬁwouse button on the map to add an object -
¥] (%) 105 Q 1
&-@ Radio Q g
(/) Radio... Q i
-@ Radio.. & §
¥I(@) Radio.. @ e [? &
23

|57 Beacons

[ i beacon 4359
[# {28 Unknawn
| Map Cbjects

[# = Testregion
i[] [ Map Routes

[l Map Regions

G@ Reports and Statistics

7/11/2014 3:35:45 AM

{5 eventLog

7/11/2014 3:34:24 AM
7/11/2014 3:32:54 AM

Telemetry

7/11/2014 3:31:56 AM
B 7/11/2014 3:31:51 AM

Repeater #15lot 1 Radio 105
Repeater #15lot 1 Radio 105
Repeater #15lot 1 Radio 105
Repeater #15lot 1 Radio 105
Repeater #15lot 1 RadioServer

Unknown group: ...
Unknown group: ...
Unknown group: ...
Unknown group: ...

Radio 105

Radio Radio 105" calls group 'Un...
Radio Radie 105" calls group 'Un...
Radio Radie 105" calls group 'Un...
Radio ‘Radio 105 calls group ‘Un...
Telemetry status cannot be red...

Members: Radio 105
Members: Radio 105
Members: Radio 105
Members: Radio 105

1 km
w Job Ticketing [ Latitude: 45°58'51 53"N; Longtude: 34°0544 10"W |
Recent Calls/Events Ll
ES) Playback gl Save | 11 Pause < Clean ‘i Reload | ‘[ Filter By Radio | = Grouping '/ Auto Filter 5 Default Settings || [=f Details \ Show Notes [ o] Add Note 7
[] Text | Date ‘ Radio System ‘ Sender |Radp<ent |Massaga Details |Note |E)(t‘ Note -
7/11/2014 3:42:07AM  Repeater #1Slot 1 Radio 105 Unknown group: ... Radio Radio 105' calls group 'Un... Members: Radio 105
3B 7/11/2014 3:41:59 AM  Repeater #15lot 1 RadioServer Radio 105 Telemetry status cannot be redi...

3] Radio Allacation

| «|«| Record1of1ae v |w ||

5

Recent Calls/Events RecentCalls Radio State | ActiveTasks | Active Routes | Uiser Activity  Beacons  Beacons Events

Dispatcher can add the following default map objects types:

= Add Warning

= Add Police Department

= Add Emergency Department
= Add Fire Department

= Add House

Or add a custom object with any icon.

On the General page specify a Name and description for new object.
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) Bl
Add New Cbject on Ma
b N, T———

General |Beacon Map

Mame: Department

Description: Police| i

H

il
L.

Besides, if you have a 2D or 3D floor plans of the selected object, you can attach
these floor plans to the new object. Go to Beacon Map to add a floor plan:

i,
Add New Object on Map 5 =%

m Beacon Map

Mame Type Loc.Version Version ColumnHeader
Museum 30 1 1 =

Add Map Update Map
Set as Default Map

[ OK ] [ Cancel ]

= Add map - click to add 2D or 3D map for a building;
Note: For more details on 2D/3D maps see Map Types section.

= Update map - click to update an existing map;

= Delete map - click to delete an existing map;

= Download - click to download a map from the server

= Open - click to open a 2D\3D floor plan in a window.

= Set as Default Map - select to set the floor plan as a default map for the object.
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Click OK to add an object.

10 - Add new custom object on map. Select to add new object with custom icon

and dimensions on map:

Custom Object cn Map

=

Mame: Ciler]

Select image
C\Users'a volkova'Desktop*Oil jpg

Preview

16x 16 24x24

® ©

Advanced mode

2x 32

®

[ [x]

48x 48°

[

oK || Cancel |

= Name - specify a name for new map object

= Select image - click

button to select icon picture for new object. Click

@ button to delete selected picture.

In the Preview field see available icon dimensions preview.

When Basic mode of custom icon used, Dispatcher can select one image for

available icon dimensions.

To set icons dimensions go to Tools, Options and select Map tab:
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|Coverage Map | Hardware | Advanced I Wolume I Alarm |

@ Configure the size of images that are shown on the map

Map refresh interval: 30 + seconds

iSZ % 32 pixels - i I
||i| Arhanud I vl

Show the direction of motion:

Select the imaage size:

Select the default image type:

The images below will be shown on the map:

Radio is turned off:

Radia is turned on, but GPS module does not

work:
]
Radio is turned on and GPS module works
properly:
]
Radio transmits Emergency Call or sends Alarm
signal via telemetry:

[ K ] [ Cancel ]

To set different images for every icon dimension click Advanced mode button:

=

-
Custom Object on Map . .
 i—

Name:

Image 16x 16
C:h\Users\a volkova'Desktop' 77 png

Image 24x 24

C\Users\a volkova'Desktop'lip_image 002 jpg
Image 32x 32

C:hUsers\a volkova'Desktop'lip_image 006 jpag
Image 48x 48~

C:h\Users'a volkova'\Desktop Oil jpa

Specify pictures for all available icons types {recommended) or
select picture for 48X48 icon only.

(] (x]
[](x]
ENjE3y
N3

Preview

16x 16 24x24 32x32 48 x 48°

= £ @ |
Basic mode [ OK H Cancel ]

Select the same or different images for available icons dimensions.
Click OK to save custom icons.

To set icons dimensions go to Tools, Options and select Map tab:
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ontore ol —

| Sound |MEIJ| Hardware | Advanced | Volume I Alarm |

@ Configure the size of images that are shown on the map

Map refresh interval: 30 | seconds

Select the image size: 32 x 32 pixels A
Select the default image type:

Show the direction of motion:

Get street names online:

The images below will be shown an the map:

Radio is turned off:

Radio is turned on, but GP'S module does not
wark:

Radio is turned on and GPS module works
properly:

Radio transmits Emergency Call or sends Alarm
signal via telemetry:

@ e®e e

[ ok ]

Cancel

11 - To delete Custom map Objects. Click to select custom map objects to delete:

Delete Custom Map Objects E‘M
v i 03
™ (D Icon
|
|
N
|
r [ ok || cance |

Select objects in the list and click OK to delete the object.

Route

Show Route

Click @ ShowReutew: | oo ¢4 display radio’s route for the selected time period:
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-
Show Route el =5

Radio 4| Color

] [ MintCream
0 [ Agqua 2 ~[
13 Custom Web | System |
114 I MintCream
115 =3 Medium3SpringGreen
116 [ MediumAguamarine
1z [ Agquamarine
I 3 Turquoise
I LightSeaGreen
l 3 MediumTurguoise

OooooalE|:

I DarkSlateGray
From: 3 |17.03.2014 0:00 T PaleTurquaise

I Teal
M To: |<Last known location B DarkCyan

Optimize Route {group all M
I 4 [ Mutomatic comect GPS emors i

Configure

Show Route Direction

[ ok || Cencel

1 - Select radio to display the route

2 - Select color to display the route

3 — Select time period to show radio’s route
4 - Specify advanced options:

= Optimize Route (group all nearest points) - select to group all points in 100
meters radius

= Automatic correct GPS errors - check to detect and correct invalid GPS data.

Click Configure button to configure auto correct GPS errors parameters:

-
Automatic error correction ﬂ

Due to various factors the GPS receiver can give incorrect information on
location and speed. Automatic error correction algorithm analizes a
number of serial reports from GFS receiver and allows finding and
correcting the error data.

Parameters:

The maxamum available speed: km/h

|| OK || || Cancel ||

Select the maximum possible speed for your vehicles.

Click OK to save changes.
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= Show Route Direction - select to display Route as arrow.
Click OK to show selected route.

Clear Route

Click @ button to hide routes on map.

Playback Route

Click [ PlaybackRoute 1, 101 16 see selected radios location on map for a selected

time period:

Playback Route

Radio GPS Data

: 59°55'11,84™M; Long...

21.03.2014 17:35:08

radio 105 21.03.2014 17:37:16 Latitude; 59557 26,70N; Long...

radio 105 21.03.2014 17:37:19 Latitude: 59°59'26,68™; Long... 0,0 km/h

radio 105 21.03.2014 17:41:10 Latitude; 59°58'18,65'N; Long... 0,0 km/h

radio 105 21.03.2014 17:41:13 Latitude: 59°58'52,06™N; Long... 0,0 km/h

radio 105 21.03.2014 17:48:15 Latitude: 59°59'16,78™; Long... 0,0 km/h

radio 105 21.03.2014 17:49:26 Latitude: 59°59'10,60"N; Long... 0,0 km/h

radio 105 21.03.2014 18:33:58 Latitude: 59°5737,84™; Long... 0,0 km/h

radio 105 21.03.2014 18:34:01 Latitude; 59°58'47,12'N; Long... 0,0 km/h I

Total: 16 | ,|

@C)@@ Shaw Al ”Lna.dl'

From: |03.03.2o14 0:00

To: |<Last known location =

Optimize Route (group all nearest points)

I Automatic correct GPS errors
| Configure I
| ] (124 B Crimson -
|w| radio 105 1 Floralwhite
L]
| selectAl || unselectal |

= From - select date to start radio location monitoring;
= To - select date to finish radio location monitoring;

= Optimize Route (group all nearest points) - select to group all points in 100

meters radius

=  Automatic correct GPS errors - check to detect and correct invalid GPS data and

select the maximum possible speed for your vehicles.
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Select radios you want to playback route and select color to mark radio’s location.

Click Select All button to show routes of all radios registered in the system.

Note: If any radio registered in the system have changed location (GPS data was
sent) in a time period selected in the Playback Route parameters, click Show all
button to display this radio location on map.

Click Load button to view selected radios location data.

OCRONONC,

Dispatcher can playback radios route using controls.
Geofencing

Geofencing allows to control location and speed of radios respectively to specified
regions on a map.

Geofencing monitoring consists of: manually configured regions and tasks. Regions
specify where to use rules, tasks specify how to rules for the regions and radios.

For more details on Geofencing rules configuring see TRBOnet Administration Guide,

Geofencing section.
Click Geofencing button to configure geofencing rules:

Dispatcher cans add/disable/delete rules for geofencing and edits current rules:

128
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-

Geofencing and Speed Control

=)

v < rule name >

vl < rule name =

_ General | Scheduler | Regions| Radios| Lone Worker |

Mame: < rule name =
Description:
4 [7] send Call Alert to a radio if the rule has been triggered

Reset Alarm mode if the rule is not triggered

Speed and Idle Control

Control mode: Control everywhere
[ Maximum Speed: 50 2| kmf
[7] Maximum Idle Time: S0 - | seconds

Activate Alarm mode if the rule has been trigoered
[7] send Text Message to a radio if the rule has been triggered

Regions Control

2 trol n3:
Activa™ Alarm

[7] send Text M
[7] Activate

Control leaving reqgions

if the rule has been triggered
e to a radio if the rule has been triggered

orker mode if the rule has been triggered

Add Rule

| - ‘ | Disable Rule | | Delete Rule Ok

| | Cancel

Click Add Rule button (1) and select the appropriate rule in the dropdown list to

add a rule in current geofencing configuration. New rule is displayed in the list

of rules (4).
Click Disable rule button (2) to disable selected rule.
Click Delete rule button (3) to delete selected rule.

Variable settings for geofencing rules of event types (Map Region, Beacons, Radios

and Lone Worker) are represented in the table below:

Common Settings

General » Name - specify the rule's name;
» Description - add the rule's description;
Scheduler » Perform the rule on a schedule - click to start scheduler for geofencing
rules;

» Days of week - select the days to activate the geofencing
» Start time - set the time to start the rule;
» Stop time - set the time to stop the rule.

Radios » All radios - select to apply this rule for all radios;

rule;

» Only selected radios - select to apply the rule for one or several radios;

» Select all - click to select all radios in the list;
» Deselect all - click to deselect all radios in the list.
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Map Region.
Allows to
configure rules
when radio(s)
enters or leaves
configured map
region(s).

Beacons.
Allows to
configure rules
when beacon (s)
enters or leaves
coverage zone

General

Scheduler

Regions. Select
regions to apply
the rule

Radios

Lone Worker.
Enables Lone
Worker when the
rule has been
triggered

General

Scheduler

Regions Control - select to enable regions control;

» Control mode - select the control mode for regions in the dropdown list;

» Activate Alarm mode if the rule has been triggered - select to activate
Alarm mode in the Dispatch Console if Regions Control rule has been
triggered;

» Send Text Message to a radio if the rule has been triggered - select to
inform radio subscriber if Regions Control rule has been triggered;
Activate Lone Worker if the rule has been triggered - allows automatically
activating a Lone Worker policy for a radio in case of entering or leaving
exact region on map. Select to enable this option.

Speed and Idle Control - select to enable speed and idle control;

» Control mode - select the control mode for speed and idle control in the
dropdown list;

» Maximum Speed - set the maximum speed for radio;

» Maximum Idle Time - set the maximum idle time for radio;

» Activate Alarm mode if the rule has been triggered - select to activate
Alarm mode in the Dispatch Console if Speed and Idle Control rule has been
triggered;

» Send Text Message to a radio if the rule has been triggered - select to
inform radio subscriber if Speed and Idle Control rule has been triggered;
Send Call Alert to a radio if the rule has been triggered - select to inform
radio subscriber if the rule has been triggered;

Reset Alarm mode if the rule is not triggered - select to inform radio
subscriber if the rule has not been triggered;

See above

All regions - select to apply this rule for all regions;

Only selected regions - select to apply the rule for one or several regions;
Select all - click to select all regions in the list;

Deselect all - click to deselect all regions in the Llist.

See above

All Tasks - select to apply all tasks, configured by Administrator, when the
rule has been triggered;

Only selected tasks - select to enable Lone Worker task, configured by
Administrator when the rule has been triggered.

Control mode:

Control entering beacon coverage zone - select to enable the rule when a
radio enters beacon coverage zone;

Control leaving beacon coverage zone - select to enable the rule when a
radio leaves beacon coverage zone;

Activate Alarm mode if the rule has been triggered - select to activate
Alarm mode in the Dispatch Console if Beacons rule has been triggered;
Reset Alarm mode if the rule is not triggered - select to reset Alarm mode
in the Dispatch Console automatically if the rule condition was not
triggered (e.g., when Control entering beacon coverage zone selected and
radio enters to the monitored coverage zone and then instantly leaves the
zone, alarm mode in the Dispatch Console will be reseted automatically)
Send Call Alert to a radio if the rule has been triggered - select to inform
radio subscriber if the rule has been triggered;

Send Text Message to a radio if the rule has been triggered - select to
inform radio subscriber if Beacons rule has been triggered;

Activate Lone Worker if the rule has been triggered - allows automatically
activating a Lone Worker policy for a radio in case of entering or leaving
beacon coverage zone. Select to enable this option.

See above
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Radios See above

Beacons.
Enables rule for
selected beacons

All Beacons - select to apply this rule for all beacons;

Only selected beacons - select to apply the rule for one or several beacons.

Lone Worker See above.
Control mode:

» Control Entering Region - select to enable the rule when a radio enters the
coverage zone associated with another radio;

» Control Leaving Regions - select to enable the rule when a radio leaves the
coverage zone associated with another radio;
Activate Alarm mode if the rule has been triggered - select to activate
Alarm mode in the Dispatch Console if Radios rule has been triggered;
Reset Alarm mode if the rule is not triggered - select to reset Alarm mode

Radios. in the Dispatch Console automatically if the rule condition was not
Allows use General triggered (e.g., when Control Entering Region selected and radio enters to
radio(s)1 as a the monitored coverage zone and then instantly leaves the zone, alarm
map region and mode in the Dispatch Console will be reseted automatically);

monitor when » Send Text Message to a radio if the rule has been triggered - select to
another radio(s) inform radio subscriber if Radios rule has been triggered;

enters or leaves Send Call Alert to a radio if the rule has been triggered - select to inform
radio’s coverage radio subscriber if the rule has been triggered;

zone Minimum distance between radios - select a distance in meters. When the

distance less than selected value, the rule will be triggered according to
settings above.
Color of region - select radio coverage zone color.

Scheduler See above
Regions Select radio coverage zones the rule is applied for.
Radios See above
» Days of week - select the days to activate the Lone Worker rule;
General » Start time - set the time to start the rule;
» Stop time - set the time to stop the rule.
Lone Worker. . See above
. Radios
Allows configure
scheduled Lone Select all or some configured Lone Worker tasks.
Worker task When Lone Worker task is mentioned as Disabled, Dispatcher should enable
Lone Worker the task.

For more details on Geofencing rules configuring see TRBOnet Administration
Guide, Geofencing section.

Google Earth
= Click ™ button to open Google Earth application.

Note: Google Earth should be installed on the PC. For more details on working in
Google Earth visit Google official website http.//www.google.co.uk/earth
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Coverage Map

Coverage Map option allows to see RSSI level on map. Enable Coverage Map on
Map Tools panel.

For more details on Coverage Map see Options, Coverage Map section.
Note: check your license supports Coverage Map feature.

Select Map

Allows adding the new tab with selected map displayed:

-
Select Map... Iﬂ
Map Type: Online maps ']
Caption: New Map
Available Maps
Name Path State
MAPNIK CK.
CYCLE COK
TRANSPORT CK.
LAMDSCAPE CK.
MAPQUEST CK.
BING_ROAD CK.
BING_AREA CK.
BING_HYBRID CK.
L

= Map Type - select Map Type in the Dropdown List;
= Caption - specify the caption for the new map. New Tab Name will be the same
as Caption;

Available Maps - select map in the table. User can add a map using its URL:

-
Add Map (s
Mame: MNew Map
URL: hitp://www openstrestmap .org/Hmap=5,35.2376/-104 7185

Example: http:/itile.openstrestmap.org/{zh iy} png

[ ok ][ cancel |

L

Click Add button, type in the Name for new map and specify the URL.
The map should be compatible with OSM maps in Mercator projection.
For more information about map calibration see the following video tutorial.
Type in map URL, as shown in the example below the URL field.

= Z - zoom. Type in zoom value for the map.
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= X - coordinate in X —direction.
= Y - coordinate in Y - direction.

Click OK to add a map.
Map Types
Online maps:

=  OpenStreetMaps - free online map. Includes MAPNIK, CYCLE, TRANSPORT,
LANDSCAPE and MAPQUEST subtypes. For more details on OpenStreetMaps visit
official web site: http//www.openstreetmap.org

= Microsoft BING — commercial maps from Microsoft. Includes BING_ROAD,
BING_AREA and BING_HYBRID subtypes. User can try BING Maps for 90 days and
then get a Basic Key. Visit http://msdn.microsoft.com/en-
us/library/ff428642.aspx to get a Basic Key.

Offline Maps

= TRBOmap - internal map-making resource. User can customize a part of online
maps according to requirements. For more details on map calibration go to
TRBOnet knowledge base and read the following article: TRBOmap format (old).

=  TMap - internal map-making resource. User can create an offline copy of online
maps for selected region according to requirements. User can create a map
using any picture via TRBOnet.MapEdit tool. Go to C:\\Program Files\Neocom
Software\TRBOnet Dispatch Software\TRBOnet.MapEdit.exe. For more details on
map calibration go to TRBOnet knowledge base and read the following article:
TMap format (new)

= GIS Panorama - offline Russian map. For more details visit the official web site:
http.//www.gisinfo.ru/
= Beacon 2D - two-dimension offline map for Indoor positioning. User can create

maps using Beacon2DMapGenerator tool. To get Beacon2DMapGenerator
contact your local TRBOnet dealer.

= Beacon 3D - tree-dimension map for Indoor positioning. User can use any
dicectX(.x) files as map.

= MapLib map format - free offline map. Requires a lot of internal memory.
Requires Franson GPSTools. For more details on Franson GPSTools visit the official
web site: http.//franson-GPStools.software.informer.com/2.3/

= TatukGIS - commercial offline map. For more details on TatukGlIS visit the official
web site: http.//www.tatukgis.com/.

Dock Window

Dock Window displays the following dispatcher actions:
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Monitor and listen to recent calls and view RadioServer events
Monitor selected radio state

Monitor active tasks for selected radio

Monitor active routes for selected radio

Enable and disable User Activity monitoring

Monitor beacons and beacons events.

For more details on Dock Window see Error! Reference source not found. section.

Beacons

On the Beacons page Dispatcher can view Beacons registered in the system and

radios attached to these beacons:

Fle View Map Tools Help

GPS Positioning

Bl=t & K ©

Radio, Dispatchers, Radio Grou, ...

a & Online Disp.
R Administ...
g Dispatch

=] Lo Department 1
()

a Lo Department 1

(%) 105

-@- Radio 10

Q

) Radio

radio 105 S

Map Objects |
P intercom [ ][«][@] BN ]rremen [Jrestcal . Ew
5 1: Line free [+][@] B PARepeater #1500t 1 [)][4:][@] N PARepeater #1500t2  [3)][<][@] -7 [ Beacons
i P =
. EG avEa. airport i |2 é
) o) | i besconamsz v ShowBeacons Al ~ | lshowRoute.. | History || Oveniew 2 |1 23 Mop Objects

-1 [ Map Regions
[~ Testregion
L[] [ Map Routes

¢

TORET beacon 4359(1)

§-1.7%4-

FLAT NO :104 oV
6-10°

Radio 105

S

& 30b Ticketing

an:eﬂalagelm:nt

Beacons

[ ] ¥ext Messages

Unknown
beacon 4359

Radio 105

Ge Reports and Statistics

ETpo—

Telemetry

Recent Calls/Events | RecentCalls  Radio State | Active Tasks | Active Routes | User Activity | Beacons Beacons Events.

Click Unknown (1) to see radios not attached to a beacon.

All beacons registered in the system are listed below (2). Click any beacon to see

the radio attached to this beacon.

Beacons Events

On the Beacons Events page Dispatcher can see beacons location data:
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File View Map Tools Help

GPS Positioning Map

Objects |
= =] ks
FEEENITER (e Crecs B0 CE
Radio, Dispatchers, Radio Group, ...
5 1: Line free [4][@] BN P Repeater #1500t 1 [)][«:][@] N P Repeater #1500t2  [)][«:][@)] -7 [ Beacons
i ) =
=] cg; Online Disp. - BING}EE; airport = g é
3 Administ... RS | |lg beacon4359 v Show Beacons: Al - | ol Show Route.. 3l 7| History | Overview > 7] [ Map Objects
8 Dispatch... L:J [ [z Map Regions
=] \_U Department 1 Y1 el o Testregion

I [T [ Map Routes
(] Radio 105 E] VRN VSRV N

a ) Department 1
TOILET ¢ I

I\%;I 105
() Radio 10 el beacon 4359(1)

FLAT NO :104

@Pﬁdiu 105

) Radio

& 30b Ticketing

Beacons Events

ﬂmltel“lalagﬂmvt

# Clean i Reload | = Grouping /" Auto Filter (" Default Settings | [ Show Note [ ] AddNote [ | Extended Note

I:l Text Messages Date W | Sender Beacon Message

7/10/2014 2:05:10 AM  Radio 105 beacon 4359 Location received (No GPS)
Ce e 7/8/2014 6:12:40 AM Radio 105 beacon 4353 Location received (Mo GPS)

7/7/2014 3:28:30 AM 105 beacon 4353 Location received (Mo GPS)
Event Log
E Telemetry

R v

Recent Calls/Events | RecentCalls | Radio State | Active Tasks | Active Routes | User Activity | Beacons = Beacons Events

Dispatcher can view messages on beacons location (received or lost) and GPS data.

1. Click 7“8 button to hide beacons events. Click & Reload button to show
all beacon events.

2. Click = ©reuping p,tton to group events. Select column you want to group
events by. Drag and drop selected column header in the Grouping field.

3. Click | AutoFilter b 110 o set filter for events. You can filter Events by any

parameter. E.g. to filter by selected sender select Sender column and type in
sender name to filter the data

i - .
4. Click " DefaultSettings ) 110 to apply default settings to all events.

5. Click Show Notes 1, ,+t0n to enable Note column. All notes added by

Administrator and Dispatchers are shown in the Notes column. So, you can mark
events to find it by notes.

6. Click | AddNote | ion to add a note for selected event. The note will be
displayed in the beacons events log if Show Notes mode enabled.
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Text Messages

On Text Messages tab Dispatcher can review and send text messages to other
dispatchers, individual subscribers and radio groups:

File  View Map Tools Help
Text Messages Text Messages

L= & X © [restca o] I tre ree

Radio, Dispatchers, Radio Group, ...

Repeater #1 5ot 1 Repeater #15i0t 2
a %{ Online Disp... Simple | Extended
g Administ # Clean £ Reload
g Dispatch... 7;?.-13 1t4 3:40:16 AM Administrator to Al B
|

=] |_u Department 1
_ 7/7/2014 3:47:52 AM Radio 105 to Dispatcher

(23] Radio 105 S :g::nelgwtshamr

= | Department 1 (=] =
) 105 e T:s.-ﬁi-lt 2:09:38 AM Administrator to All
@ Radio 10... Q {7/5/2014 4:32:55 AM Radio 105 to Dispatcher

302

&‘ Radio I7/3/2014 4:32:22 AM RadioServer to Radio 105 2
Call 302: Cannot initialize call
GPS S [7/3/2014 4:42:42 AM RadioServer to Radio 105
% £ 2 Call 302: Channel busy. Repeat call after channel dearing.
_ [7/3/2014 4:52:27 AM Radio 105 to Dispatcher
# ol ieting Sip302
7/3/2014 4:53:43 AM Radio 105 to Dispatcher
Route Management 5ip302
/a2 ™ Radio 105 to Dispatcher
l:l Text Messages = ip302
@ 17/3/2014 5:50:22 AM Radio 105 io Disoatcher S
Reports and
Recipient: | &, Onine Dispatchers ~ [ Send
Telemetry 3
apy—

1 - Subscriber List. Displays dispatchers and subscribers available for text
communication.

Note: Radio must be equipped with a display to receive Text Messages

2 - Message session panel. Displays the latest messages transmitted via radio
channel.

3 - New Message panel. Provides you with text sending options.

4 - Calls Pane in compact mode. Allows make a voice calls.

To Send a Text Message

Dispatcher can send text message to:

= Selected Radio Subscriber
= Selected Radio Group

= Selected Logical Group

= Selected Dispatcher

= All Online Dispatchers.
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Dispatcher can send text message to selected subscribers from:

= Message session panel
= Subscriber List

Send Text Message from Message Session Panel

Dispatcher can send simple text messages from Message session panel. To send a
message to a multiple radios (groups and dispatchers) using predefined templates
see Send Text Message from Subscriber List section.

Go to Text Messages tab (1):

File View Map Tools Help

105
Repeater #15lot 1 £ service inactive E‘ Intercom IE‘ firemen |I| IE
o Oaurorst Paforrie Alarm Department #1 E‘ Department #2 lz‘ E D Base E IE

¥ Clean @ Reload

24.03.2014 13:59:44 Dispatcher to 105
test messzage

Text Messages

24.03.2014 14:05:14 Digpatcher to Department 1
Alarm

[24.03.2014 14:05:30 Dispatcher to All
Alarmi

24.03.2014 14:05:30 Dispatcher to All
Aldarmi

24.03.2014 14:18:00 Dispatcher to 105
test

@ Job Ticketing

— L~
=y

@ ol Statc =] Send

Recipient: | %% base

i 20

EventLog
? 13

felemet sy 2 114

? 115

EEI Radio Allocation 2 s 0
EASE] v

(K

Specify a Recipient (2). Radio Subscribers, Radio Group, Logical Groups and
Dispatchers are represented as alphanumeric descending list.

Click Send button to send a text message.
The message is displayed in the Message session panel.

If message details are highlighted red it means that the Recipient is offline and the
message will be sent as soon as recipient will be registered in the network again.

If message details are highlighted grey, the message is delivered.
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Note: an offline user will receive the message as soon as one gets online

All messages are displayed in the Message Session Panel.

Click Clean button to hide message history.

Click Reload button to display all log records list.

Send Text Message from Subscriber List

Dispatcher can send text messages to a multiple radios (groups and dispatchers)

using predefined templates.

Select new text message recipient in the Subscriber List - selected radio or group

):

Fle View Map Tools Help

Text Messages - BSSaAQE

E: EEEC& V| S  Service inactive [«
[2][«][@]

Intercom

Department #1

7 Clean @ Reload

=] ﬁ test group 1 (=] ~

Department #2

IE firemen
Iz‘ IE I:‘ Base

23| E8|=)
L[]l

=] ﬁ Firemen [=]

(=]
(@) 105 [=]
(=]

24.03.2014 13:59:44 Dispatcher to 105
test message

= 24.03.2014 14:05:14 Dispatcher to Department 1
'\e/' 18 .’ Alarm
e

12
Gl 24.02.2014 14:05:30 Dispatcher to Al
=] B Test Group 2

Alarmi

Message...

= -
® 115
—~ Specify Custom Icons...
! test

2 ispatcher to All

Recipient:

j &4 Send

] cvenrop E

Right-click selected recipient (radio subscriber, radio group, logical group or
dispatcher(s)) to open context menu and select Send Message command (2).

Note: Context Menu for Radios, Radio Groups and Logical Groups can be different.

To send a text message you can click

New Message parameters window appears:

button.
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Send Message -+——- o
A
I S Send message

Radios:
105

] # firemen -
] *% test group
12 ws

[ I"'_LI test group 1

B[] ) Firemen
2 105
= I"'_LI Test Group 2
I |~_L| Emergency

I I+ Send to offline radios

I Templates: Test ']
Test
|

o) o)

= Radios - Dispatcher can filter radios typing Radio name in the field. E.g. to find
out selected radio with Radio Name 105 and to view all Radio and Logical
groups which include the radio, type in 105 in the Radios field. Check radios or
groups to send a text message.

= Send to offline radios - select to send a text message to an offline radio. The
default delivery period is unlimited. For more details on delivery period
configuration read TRBOnet Administration Guide, Advanced Settings section.

= Templates. There are some predefined text templates to send to a radio. Select

the template in the dropdown list or click button to edit an existing
templates or add new ones. Template text is displayed in the text field.
= C(Click OK to send a text message to selected subscribers.

Note: an offline user will receive the message as soon as it comes online

Extended Messages

Extended Messages - is a special function allowing the users to send detailed
preconfigured templates containing necessary information to each other with the
help of the special TRBOnet Dispatch Software application.

This service was created especially f or the clients that need to use more detailed
and structured messages for their work. If the standard messages are not enough to
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contain all the information you need to send you may use Extended Messages
service.

How to send Extended Message template to a radio:

Ele View Map Tools Help

| TextV aosages

Text Messages

| HE
| @= | @ Service inactive E ® 4 Intercom E ﬁremen @
g bi } = Departrnent #1 IE‘ Deparh'nentﬂ E DEase E
ispatcl
=] ﬁ testgroup1\ $—| " simple” Extended
a ﬂ) Firemen (=] New Messa je... @0 -l
o N
® o sl
@ 105 (=A% 1 =
(™) 118 Q i
(&) 12 |9
=] ﬁ TestGroup 2 =] _
‘ =] lﬂ) mergeru::‘gf' E Template name

-

‘ % GPS Positioning Text Message

w B

‘ -

@ Playback [all Save | Il Pause < § Clean %5 Reload | = Grouping ’:

Text Messages

|
\ | pate 7 Con... | sen... |Red...| Message Note | =
‘ Ge R ts and Statisti '%“ 24.03.2014 15:00:00 Radi... Al The Control Stati... \j
| 4B 24.03.2014 14:42:37 105 Al Reset OauHoRMil. ..
‘ s / 4B 24.03.2014 14:26:39 105 All Stop Onwnomo:ﬁ
4 4B 24.03.2014 14:20:20 Oan... Al The OamHori P...
Inbox (0) / 3% 24,03,2014 14:20:20 05 Al | OnuHownt Pabot..,
‘ Telemetry box (0) / % 24.03.2014 14:05:30 Disp... Al Alarm!
_ % 24.03.2014 14:00:00 Radi... Al The Control Stati... -
Ralinllmhnn New Message... 4 ‘ ;¢:|«‘<| Record 1of 513 >|»|»<|<| . jJ

Text Messages (1) View (2)
Select Show Extended Messages option.
Go to Extended Messages tab (3), New message (4).

Select new message template in the list (1):
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Send to Radio
Test Template

1 Test Label

Text message

-

»

% Playback |= Save | Il Pause <F Clean £ Reload | = Grouping -

| Date v|C... |S... |R... |Message  |Mote |Ext. Note \i‘

11.12.201315:31:31  IP... Di... 45 Dispatcher ...
) 11.12.201315:31:13  [P... Di... 45 Dispatcher ...
F) 11.12.201315:30:55  IP... Di... 45 Dispatcher ...
4 11.12.2013 15:00:00 R... Al  The Control...
4 11.12.2013 14:00:00 R... Al  The Control...
= 11.12.2013 13:00:00 R... Al  The Control...
& 11.12.2013 12:00:00 R

... Al The Control... -
Wi|4| 4| Record1ofass [v|mw|m|a] ' L|J

Select a radio in the dropdown list to send the template (2).

Click Send to Radio button to send the template to a radio.

Note: an offline user will receive the message as soon as one gets online
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Reports and Statistics

Reports and Statistics tool provides you with various printing forms with monitored
radio network activity data:

Ele View Map Tools Help

Reports and Sta Queries

E Queries - — R— p—
a‘ Voice Recording = HHTEDK.OH |I| E‘ | |Firemen |+ ||| D] | |TestGroup
E Messages for period @ 1: Line free E‘

E Common reports -

B Vaice Recording Query
D Messages for period

[F) State of Radios 1

D User messages and notes

Queries

G Veice Recording
B Radio allocation E Messages for period
[}) Radio disabiing

B User connection history
D Telemetry
D Radio Users by Channel
B Job ticketing
.71 Chanae ioh statis

(=) Radio

# Job Ticketing 3

letel-‘lﬂlﬂ_pmnent

l:l Text Messages

@ Reports and Statistics
Event Log
Telemetry

@mm

By 127.001 ] % & | ﬁ Dispatcher 1 | [ Licensed to: Neocom Software Ltd

1 - Subscriber List. Available reports groups are displayed in the Subscriber List.
2 - Calls Pane. Radio boxes in minimal mode are displayed in the Calls Pane.

3 - Report Window. Tabs with report generation settings and report previews.

Report Types Overview

TRBOnet Dispatch Software supports the following report types:

= Queries - reports for selected time period with information on Voice Recording
and Messages for period displayed as event log (non-printed format).

=  Common Reports - reports for selected time period with information on
messages, radios’ state, user messages and notes, Radio Allocation data, Radio
disabling data, Job Ticketing and Finished routes in printed format.

= Indoor reports - reports for selected time period for movement details for Indoor
Positioning in printed format.
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=  GPS reports - reports for selected time period with information on subscribers’
location and speed in printed format.

= Data export - report for selected time period with information on extended
notes, generated on Excel or XML formats.

Main Report Parameters

To generate a report go to Reports and Statistic section and select a report type you
want to generate.

When generating a report specify main parameters for a report described below:

e Joueen

Start Date Date to start the logging
End Date Date to finish the logging

Available call types for the logging in the dropdown list. Click Select All
Call Type button to receive report results on all available call types or select call types
you want to see the report results manually

. Select All to include all registered radio system data in the report or select
Radio System i . .
radio system in the dropdown list

Members Dispatchers and /or radios you want to see the report results
Radio ID Type in radios ID(s) to include selected radios state in the report

Type in text to filter the report data. E.g. you can type in Emergency to see

Find Text .
report data include Emergency text
S Select radios in the dropdown list to include selected radios data in the
adios
report
. Select All to include all dispatchers’ data in the report or select dispatcher in
Dispatcher .
the dropdown list
Group Select All to include all radio groups data in the report or select group in the
u

dropdown list

. Select logical group or subgroup to include only data from selected logical
Logical Group )
groups in the report

Generate Report Click to see reports results
Specific Report Details

When generating a report set specific report details:
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Included in
Report Types

Description

Hide zero
length audio
message

Message Type

Print notes

States

Print Location

Find User
messages only

Voice Recording

Messages for
Period (Queries
and Common
Reports section)

Extended Notes

Messages for a
period (Common
Reports section)

State of Radios

State of Radios

State of Radios

User messages and

Shows audio files with non-zero length only

Select Message types to include in the report:

All Messages — all available messages type

Text Messages — text messages from Dispatchers to radios
and from radios to Dispatchers

Telemetry — telemetry messages from radioserver to radios
and from Radios to radioserver

Registration in radio network — check radio commands
from repeaters to radios

System Massages — messages about tasks, routes,
telemetry statuses, radioserver started/stopped messages,
and subscribers’ radios configuration.

User Messages — messages created with Add Message
button. Can be created for all or selected dispatchers and
are shown in the Recent Calls\Events tab of dock window.

Select to enable notes when printing a report

Select available radio events in the dropdown list to display
selected data in the report.

Select to show in the report selected radios coordinates and
to allow its displaying on online Google maps.

Select to show only User Messages in the report
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Included in
Report Types

Description

Find Messages
with notes only

User

Group by

Priority

Status

Print detailed
data

Beacon

Min. Interval

notes

User messages and
notes

Radio Allocation

Radio Allocation

Extended Notes

Job Ticketing

Job Ticketing

Finished Routes

Movement
Details/Summary

Location for period

Select to show only User Messages with notes in the report.

Select All to include all radio users’ data in the report or
select radio users in the dropdown list

Report data can be grouped by radios or by users.

Select Job Tickets priority level to include in the report.
Select All to include all priority level for Job Tickets in the
report or select priority level in the dropdown list

Select Job Tickets statuses to include in the report. Select
All to include all statuses for Job Tickets in the report or
select status in the dropdown list

Select to see a report in the detailed mode

Select connected beacons in the dropdown list to show
finished routes foe selected beacons in the report

Minimal Interval to group GPS data
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Included in

Description

Show Street
names

Region

Min Stop
Time/Stop
Borders

Show all states

Automatic
correct GPS
errors

Avg. Interval

Speed

Private from

Report Types

Location for Period

Telemetry

Staying in a region/
Proximity

Drive Activity
Detailed/Summary

Drive Activity
Detailed

Drive Activity
Detailed/Summary

Speed for period

Speed for period

Idle Time
detailed/Summary

Messages for Period

Extended Notes

Select to enable online street view. Select your internet
connection type (local or server)

Select regions to include the data in the report.

Specify Stop Time and Borders and if radio (s) meets
requirements, the system fixes selected radio (s) position as
stop. E.g. if radio 1 is in a stop borders 100 meters during 50
seconds, it is fixed as a stop in the report.

Select to show radio drive activity when radio is online and
offline.

Select the maximum possible speed for your vehicles.

Average interval to receive speed data

Speed value to detect radios state as idle. In case when
speed less than selected value, the system detects radio
state as Idle.

Available messages for Dispatchers/Radios according to
access rights.

Location Location for Period = Check parameters to include in the report in the dropdown

Parameters list. When Show Street Names parameter enabled, select
your Internet Access connection (local or server)

Job ID Change job status Type in Job ID to include selected job ticket data in the
report
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Queries

Reports for selected time period with information on Voice Recording and Messages
for period displayed as event log (non-printed format).

= Voice Recording -a report on all talk sessions in the system for selected time
period. The results are displayed in a grid, which allows Dispatcher to filter and
sort data.

= Messages for Period - a report on activity of radio subscribers and dispatchers
for selected time period. Dispatcher can filter the activity to display in the report
by message type. For text messages, Dispatcher can also set an additional filter
by message text (special characters are supported). The messages are displayed
in a grid, which allows Dispatcher to filter and sort data.

Common Reports

Reports for selected time period with information on messages, radios’ state, user
messages and notes, Radio Allocation data, Radio disabling data, Job Ticketing and
Finished routes in printed format.

= Voice Recording -a report on all talk sessions in the system for selected time
period. The results are displayed in a grid, which allows Dispatcher to filter and
sort data.

= Messages for Period - a report on activity of radio subscribers and dispatchers
for selected time period. Dispatcher can filter the activity to display in the report
according by type of message. Dispatcher can set whether to include notes to
the report. For text messages, Dispatcher can also set an additional filter by
message text (special characters are supported)

= State of Radios - a report on registration of subscribers in the network for
selected time period.

= User Messages and Notes - a report on user messages and notes in the system
selected time period. Dispatcher can filter by text and set to find only notes or
messages.

= Radio Allocation -a report on Radio Allocation users’ activity for selected time
period.

= Radio Disabling - a report on disabling/enabling radios for a selected time
period.

= User Connection History - a report on all registered users (administrators and
dispatchers) launching TRBOnet Dispatch Console and on connection details;

= Telemetry - a report on telemetry details;

= Radio Users by Channel - a report on radio channel occupancy;

= Job Ticketing - a report on job tickets assigned to the subscribers.

= Change Job Status - a report on details when job tickets statuses were changed,;
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= Last Finished Routes - a report on finished routes in the system.

Indoor Reports

Reports for selected time period for movement details for Indoor Positioning in
printed format.

= Movement Details - a report showing time period any radio was in the beacon
signal coverage zone;

= Movement Details Summary - a report showing how many times the radio
entered any beacon signal coverage zone;

= Visited Beacons - a report on radios entering beacon(s) signal coverage zone.

GPS Reports

Reports for selected time period with information on subscribers’ location and
speed in printed format.

= Location for Period - a report showing selected radios location data in a time
period

= Staying in a Region / Proximity - a report showing time period any radio was in
the selected map region zone;

= Drive Activity Detailed - a report showing all radio (s) events during selected
time period

= Drive Activity Summary - a report showing total drive and stop time and
distance in kilometers for a selected time period

= Speed for Period - a report showing radio (s) speed for a selected time period

= |dle Time Summary - a total report for Idle Time task for a selected radio(s)

= Idle Time Detailed - a detailed report for Idle Time task for a selected radio(s)

= Speed inside the geofence zone - a report showing radio (s) speed for selected
region(s).

Data Export

Report for selected time period with information on extended notes, generated on
Excel or XML formats.

= Extended Notes - a report showing extended notes data according to e report
filter.
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Event Log

TRBOnet retains information on all communicational and system events, including:

= Text Messages

= Telemetry

= Talk Sessions

= Registration in a radio network
= System Messages

= User Messages

The Event Log tool provides you with an interface for monitoring events recorded in the

log:

Eile View Map Tools Help
Talk Sessions

@ Al Messages
E|-- Text Messages
; Inbox

Department #1

<]

Department #2

[][«][e]

£ Service inactive E‘ Inhercom IE ﬁremen IEHE
I:‘ Base Iz‘ IE‘

Sent
- Telemetry @ Playback |l Save | Il Pause ¥ Clean @ Reload | = Grouping "/ Auto Filter (3, Default Settings | Show MNotes
[ Obtzined signals Date W | Control Station Sender Recipient Message Note
i Sent commands @ 18.03.2014 12:50:35 Repeater #15lot 1 Unknown radio: 123 Unknown group: 10 Radio 'Unkno...
@ 18.03.2014 12:08:25 Repeater #15lot 1 Unknown radio: 123 Unknown group: 10 Radio 'Unkno...
Registration in a radio network (i) 17.03.2014 15:37:57  Repeater #15lot 2 Dispatcher Emergency group Dispatcher Di...
5% System Messages (i) 17.03.2014 15:37:55  Repeater #15lot 1 Dispatcher Al Broadcast call...
iy User messages (i) 17.03.2014 15:37:56  Intercom Dispatcher Al Intercom Call...
(i) 13.03.2014 20:04:02 Repeater #15lot 1 Unknown radio: 3001 0 Radio ‘Unkno...
1 (D 13.03.2014 17:43:58 Repeater #15lot 2 Dispatcher 105 Private Cal: ...
® 13.03.2014 17:21:45 Repeater #15lot 1 Unknown radio: 123 1} Radio 'Unkno...
® 13.03.2014 17:09: 19 Repeater #15lot 1 Unknown radio: 123 1} Radio 'Unkna...
Iil_édﬂ Radio @ 13.03.2014 17:09:08 Repeater #15lot 1 Unknowzd\o: 123 1} Radio 'Unkna...
® 13.03.2014 17:07:52 Repeater #15lot 2 Unknowfadio: 777 Unknown group: 1010 Radio 'Unkna...
o @ 13.03.2014 17:05:39 Repeater #15lot 1 Unknown radio: 123 1} Radio 'Unkna...
% R E ] @ 13.03.2014 17:00:02 Repeater #15lot 1 Unknown radio: 3001 1} Radio 'Unkna...
) @ 13.03.2014 15:59:52 Repeater #15lot 1 Unknown radio: 3001 i} Radio 'Unkno...
# Eabiicketi (D 13.03.2014 16:59:05 Repeater #15lot 1 Unknown radio: 1212 1} Radio 'Unkno. ..
® 13.03.2014 16:55:02 Repeater #1Slot 1 Unknown radio: 1212 1] Radio 'Unkno...
Route Management (1) 13.03.2014 16:58:55  Repeater #15lot 1 Unknown radio: 1212 0 Radio Unkno...
(i) 13.03.2014 16:58:04 Repeater #15lot 1 Unknown radio: 123 0 Radio ‘Unkno...
l:l Text Messages @ 13.03.2014 16:57:30 Repeater #15lot 2 Unknown radio: 123 Unknown group: 2 Radio 'Unkno...
wi|e| «| Record1of1s1 v [ w|mi| 4]
Ge Reports and Statistics
Event Log
30“9
lE‘ Telemetry
EEI Radio Allocation

1 - Navigation Tree. Displays TRBOnet Dispatch Software event types.

2 - Log Window. Displays events list.

3 - View Entry panel. Displays details of the log entry Dispatcher select in the log.

4 - Calls Pane in compact mode. Allows make a voice calls.
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Voice Recording

Note: Voice Recording option available for Talk Sessions only.

To playback selected call - select the recording you want to playback and click

FF Playback
v REREEE button.

Audio player window appears:

Audio player [ﬁ,l

Duration:
Left:

Position

e Play s Open

Player: [ High Definition Audio Device -

Radio "Unknown radio: 3' calls group 'Unknown group: 777" {00:04)

e
m
o

Open Player dropdown list to select playback device.
Click Play button to playback the recording.

Click Pause button to make a pause.

Click Stop button to finish recording playback.

Click Open button to select new audio file to playback.

Note: you can playback several recordings. Hold Ctrl key and select recordings you

[:_:fq Playback

want to playback. Then click button.

Save - Dispatcher can save the recordings.

To save a number of recordings as individual files select recordings you want to

e button and select Save Selection as Individual
Files. Then specify a folder on the local PC to save recordings as separated audio
files.

save (use Ctrl key) click
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To save a number of recordings as single file select recordings you want to save

(use Ctrl key) click el Save button and select Save Selection as Single File. Then
specify a folder on the local PC to save recordings as single audio file.

Event Log Controls

Il Pause

Click button to pause Events log updating

@
Click 7 € b tton to hide Events log records. Click = Reload

records.

to show all log

Click = Greuping b tton to group log records. Select column you want to group
log records by. Drag and drop selected column header in the Grouping field.

Click U AuteFilter v +ton to set filter for log events. You can filter Events by any
parameter. E.g. to filter by selected sender select Sender column (1) and type in
sender name (2) to filter the data:

| Playback [l Save | 11 Pause < Clean % Reload | = Grouping |5 Auto Filter ﬂ Default Settings D Show Motes Add Mote }_}
Date % | Sender || Redipient Message MNote
Dispatcher
l_;lﬁ 24,03.2014 14:18:00 Dispatcher 105 test
d 24.03.2014 14:05:30 Dispatcher All Alarm!
ILQ 24,03,2014 14:05:30 Dispatcher all Alarm!
ILﬁ 24.03,2014 14:05:14 Dispatcher Department 1 Alarm
ILﬁ 24,03.2014 13:59:44 Dispatcher 105 test message

Click =" DefaultSeftings ) 4+ to apply default settings to all log records.

Click | 1] Show Notes 1 \++4n to enable Note column. All notes added by
Administrator and Dispatchers are shown in the Notes column. So, you can mark
events to find it by notes.

.o |4 Add Note .
Click = button to add a note for selected recording and\or event. The
note will be displayed in the Events log if Show Notes mode enabled.

Add Message

Click button to add message for Dispatchers in the Events log.
Add user message @
Recipient: |Dispatcher j
Severity: | o Alarm j
Message: test] ﬂ
=N
i Ok Cancel |
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= Recipient - select All if you want all Dispatchers to see the message
= Severity - select severity level to inform Dispatchers about message severity.

Type in message text. Selected Dispatcher or all Dispatchers registered in the
system will see the message in the Recent Calls \ Events tab.

All Messages

Text Messages

Dispatcher can monitor all text messages in the system. Select Text Messages in
the navigation tree to view inbox and sent text messages log:

File View Map Tools Help

Event Log e essage
All M
?. Ess:ES 3 Service inactive @l Intercom [« firemen Department #1 [«][@]
_ ext Messages
: Thox P Department #2 [ JBase [a][«][@]
5 Playback [l Save | 11 Pause ¥ Clean ‘53 Reload | = Grouping "/ AutoFilter » Default Settings | [] Show Notes 1] Add Note | " Add Message
Obtained signals Date | Sender Recipient Message
Sent commands i 24.03.2014 14:18:00  Dispatcher 105 test
«{F Talk sessions =% 24.03.2014 14:05:30  Dispatcher Al Alarm!
4@ Registration in a radio network i 24.03.2014 14:05:30  Dispatcher Al Alarm!
i System Messages = 24.03.2014 14:05:14  Dispatcher Department 1 alarm
“-gy User messages = 24.03.2014 13:59:44  Dispatcher 105 test message

A=Y, radio

& 30b Ticketing

g Route Management

I:I Text Messages
L “|Record 10f5 b | b M| 4 j
C,% Reports and Statistics

[ evention P4

IE o None

Eglmﬂlmnn

The following Text Messages details are represented in the Event log:

" d’ - inbox text messages. =i sent text messages.

= Date and precise time when the message was sent or received
= Text Message Sender

= Text Message Recipient

= Message text.

Go to Event Log Controls section to manage event log items.

Inbox Text Messages

In case you want to see only received Text Messages, select Inbox in the navigation
tree:
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File View Map Tools Help
EventLog e essage bo [€]
& AlMessages 4P Service nactve <@ I Entercom [«/[] I F fremen Pl«l@ N Moeparment =1 [2)][+][@]

P Department #2

=-{=] Text Messages
Do) @
! =

é - Telemetry

50 Playback [ Save | Il Pause ¥ Clean 'S Reload | = Grouping " Auto Filter @ Default Settings | [ ] Show Notes [ ] Add Note | [ Add Message

Obtained signals

| Date V‘ Sender ‘ Recipient

‘ Message

[ ote

[t Sent commands
Talk Sessions
Registration in a radio network

(i) 24.03.201414.05:30  Dispatcher Al

3% System Messages
ooy User messages

A=), Radio

& 30b Ticketing
Route Management

El Text Messages

| 4 |Record 1of 1 b | WM 4

@ Reports and Statistics

Alarm!

Dl

/I
~ ’ a Sender: Dispatcher
Event Log 1 Redipient: All
e Alarm!

2] Radio Allocation

Date: 24.03.2014 14:05:30
1 Add Note

The following Text Messages details are represented in the Event log:

= Date and precise time when the message was received

= Text Message Sender
= Text Message Recipient
= Message text.

Go to Event Log Controls section to manage event log items.

Sent Text Messages

In case you want to see only sent Text Messages, select Sent in the navigation tree:
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Eile View Map Tools Help

Event Log

All Messages

it Sent commands
Talk Sessions
.l{5 Registration in a radio network
.5k System Messages
-l User messages

(=)} Radio

& 30b Ticketing

leteMﬂlagem:nt

[] Text Messages

G@ Reports and Statistics

[ bventtog

|1 Telemetry

@ Service inactive IE Im:ermm @ ﬁremen E Department #1 @

FAoepartment %2 [ Base
[ Playback [l Save | 11 Pause 3 Clean &3 Reload | = Grouping " Auto Filter @ Default Settings | [ Show Notes [ ] Add Note | ' Add Message

Date 7| Sender Recipient Message

a 24.03.2014 14:18:00 Dispatcher 105 test
X 24.03.2014 14:05:30 Dispatcher All Alarm!
¥ 24.03.2014 14:05:14 Dispatcher Department 1 Alarm
5 24.03.2014 13:52:44 Dispatcher 105 test message
M 4| Record 1of 4 b | k|| 4 j

Sender: Dispatcher
1 j Redipient: 105

test

Date: 24.02.2014 14:18:00
(3] Add Note

The following Text Messages details are represented in the Event log:

5. text message successfully delivered; X text message is not delivered

(radio offline or out of radioserver coverage area)
= Date and precise time when the message was sent
= Text Message Sender

= Text Message Recipient

= Message text.

Go to Event Log Controls section to manage event log items.

Telemetry

Dispatcher can monitor obtained telemetry signals and sent telemetry commands.
Select Telemetry in the navigation tree to see telemetry log:
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Event Log
File View Map Tools Help
EventLog
M:::tasle:ssages @ Service inactive |E| Intercom IE‘ firemen |£|
Department #1 IE‘ Department #2 IE‘ I:‘ Base IE‘
| save | Il Pause - J Clean @ Reload | = Grouping 7 Auto Filter @‘ Default Settings | [: Show Notes ‘ Add Message ?
: o Date 7 | Sender Recipient Message

-- Sent command:
Talk Sessions

Registration in a radio network
: ‘%\ System Messages
: 4 User messages

[k radio

<THrS

&3 30b Ticketing

Rllltel'hlm_]ﬂmrt

l:l Text Messages

@ Reports and Statistics
Event Log
Telemetry

[ 25.03.201416:53:34 105
[# 25.03.2014 16:5L:33 105
% 25.03.2014 16:44:26 105
[ 25.03.2014 15:47:10
it 24.03.2014 15:43:01

%« 4 |Record 1of5 # | W k|4

RadioServer
RadioServer
RadioServer
105
105

Receive VIO1 Event: High level
Receive VIO1 Event: High level
Receive VIO1 Event: High level
Query VIO state
Query VIO state

o

Sender: Dispatcher
Recipient: Dispatcher 1

call me

Date: 25.03.2014 15:47:559

[[3] Add Mote

The following Text Messages details are represented in the Event log:

] ii
- obtained telemetry signals | - sent text messages.

= Date and precise time when the telemetry was sent or received
= Telemetry Sender

=  Telemetry Recipient

= Telemetry details.

Go to Event Log Controls section to manage event log items.

Obtained Signals

In case you want to see only received telemetry signals, select Obtained signals in
the navigation tree:

TRBOnet Dispatch Console 4.8 — User Guide

155



Event Log

neocom
9 software

File View Map Tools Help

Event Log

All Messages
- Text Messages

Talk Sessions

Registration in & radio networl
‘%‘ System Messages

-y User messages

)} Radio

G’sm

# Job Ticketing
Route Management

l:' Text Messages

@ Reports and Statistics
Event Log
Telemetry

@mﬂmﬁml

Telemetry: Obtained signals

@ Service inactive |E|
[+

Intercom

Department #1 Department #2

[+

)@ [ B remen Blsd@)
e

= save | Il Pause < Clean @ Reload | =: Grouping " Auto Filter @‘« Default Settings | [i Show Notes| . Add Message )_’
| Date Vl Sender |Recipient |Message ‘ Mote

® 25.03,2014 16:53:34 105 RadioServer Receive VIO1 Event: High level

® 25.03.2014 16:51:33 105 RadioServer Receive VIO1 Event: High level

® 25.03.2014 16:44:26 105 RadioServer Receive VIO1 Event: High level

4| w0 «|Record 30f3 b | [« |
Sender: 105 Date: 25.03.2014 16:44:25

Recipient: Radinserver m Add Note

Receive Y101 Event: High level

The following Text Messages details are represented in the Event log:

= Severity level: ® - information message, @ . warning message, 9. alarm

message

= Date and precise time when the telemetry was sent or received
= Telemetry Sender
= Telemetry Recipient

= Telemetry details.

Go to Event Log Controls section to manage event log items.

Sent Commands

In case you want to see only sent telemetry signals, select Sent Commands in the
navigation tree:
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Event Log
Eile View Map Tools Help
EventLog 0 and
M:::taile:ssages @ Service inactive |E| Intercom E firemen |I|
Department #1 |£| Department 2 |£| I:‘ Base E IE‘
el Save | Il Pause - J Clean % Reload | =: Grouping [ Auto Filker @ Default Settings | C Show Motes | Add Message ):
g Date 7| Sender Recipient Message MNote
X 25.03.201415:47:10  Dispatcher 105 Query VIO state
Talk Sessions ¥ 24.03.2014 15:4%:01  Dispatcher 105 Query VIO state
Registration in a radio neWyork
: ‘Rﬁ‘ System Messages
‘o User messages
=) Radio
# Job Ticketing
Route Management
l:l Text Messages
14|44 4 | Record 1of2 » | w| M| 4 o+
CB Reports and Statistics
_ Sender: 105 Date: 25.03.2014 16:44:26
Event Log I=! Recpient: RadioServer 73] Add Note
Receive VIO 1 Event: High level
Telemetry

The following telemetry details are represented in the Event log:

- B telemetry successfully delivered; x. telemetry is not delivered (radio
offline or out of radioserver coverage area)

= Date and precise time when telemetry was sent

= Telemetry Sender

Telemetry Recipient
Telemetry details.

Go to Event Log Controls section to manage event log items.

Talk Sessions

Dispatcher can monitor all Talk sessions in the system. Select Talk Sessions in the
navigation tree to view inbox and sent talk sessions log:
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Eile Yiew Map Tools Help

Event Log

5 Al Messages
S Text Messages

d Inbox

= sent
=1 - Telemetry

[5fif Sent commands

System Message:

iy User messages

Obtained signals

Talk Sessions

@ Service inactive E Intercom
D Base E E

|l save | 11 Pause ¥ Clean ' Reload

Grouping "/ Auto Filter

[+][]

@ Default Settings | [ Show Notes || Add Note |

Department #1

Add Message

Date

25.03.2014 14:34:24
25.03.2014 143421
25.03.2014 14:34:18
25.03.2014 14:34:17
18.03.2014 12:50:35
18.03.2014 12:08:29

i
i
i
i
i
i
i
i
i
i) 13.03.2014 20:04:02
i
i
i
i
i
i
i
i
i

V| Control Station

Repeater #1Slot 1
Repeater #15lot 2
Repeater #15lot 1
Repeater #15lot 1
Repeater #15lot 1
Repeater #1Slot 1

Repeater #1Slot 2
Repeater #15lot 1
Repeater #1Slot 1
Repeater #15Slot 1
Repeater #15Slot 1

B H WA

Sender

Unknown radio:
Unknown radio:
Unknown radio:

WL W

Unknown radio:
Unknown radio; 123
Unknown radio: 123

Unknown radio: 777
Unknown radio; 123
Unknown radio: 3001
Unknown radio: 3001
Unknown radio: 1212

=1

Redipient

Unknown group: 777
a

Unknown group

777

Unknown group: 777

Unknown group: 10
110

Unknown group

Unknown group: 1010
]

a
o
o

Message

Radio 'Unknown radio:
Radio Unknown radio:
Radio Unknown radio:
Radio 'Unknown radio:
Radio 'Unknown radio:
Radio 'Unknown radio:

17.03.2014 15:37:57 Repeater #15lot 2 Dispatcher Emergency group Dispatcher ‘Dispatcher’ calls group 'Emergency group' (01:03)
(i) 17.03.2014 15:37:56 Repeater #15Slot 1 Dispatcher All Broadcast call from dispatcher 'Dispatcher' (01:01)
(i) 17.03.2014 15:37:56 Intercom Dispatcher All Intercom Call: Dispatcher ‘Dispatcher’ calls all dispatchers (...
# Repeater #1Slot 1 Unknown radio: 3001 o Radio 'Unknown radio: 3001' calls group ‘0" (00:03)
(i) 13.03.2014 17:48:58 Repeater #1Slot 2 Dispatcher 105 Private Call: Dispatcher 'Dispatcher’ calls the radio '105' (00...
(i) 13.03.2014 17:21:45 Repeater #1Slot 1 Unknown radio: 123 1] Radio 'Unknown radio: 123' calls group 0" (00:08)
(i) 13.03.2014 17:09:19 Repeater #15lot 1 Unknown radio: 123 1] Radio 'Unknown radio: 123' calls group 0" (00:07)
[# Repeater #15lot 1 Unknown radio: 123 1] Radio 'Unknown radio: 123' calls group '0' {00:08)

Radio 'Unknown radio:
Radio 'Unknown radio:
Radio 'Unknown radio: 3001' calls group 0" (00:08)
Radio 'Unknown radio:

Radio 'Unknown radio:

[v]ay

3 calls group 'Unknown group: 777" ...

3 calls group 0" (D0:04)

3' calls group 'Unknown group: 777" ... I
3 calls group 'Unknown group: 777" ...

123 calls group 'Unknown group: 10'...
1273 calls group 'Unknown group: 10'...

777 calls group 'Unknown group: 10...
123 calls group 0" (00:05)

3001 calls group 0" (00:08)
1212 calls group '0" (00:03)

of

Radio ‘Unknown radio: 3' calls group ‘Unknown group: 777 (00:03)

Sender: Unknown radio: 3 Date: 25.03.2014 14:34:24
Recipient: Unknown group: 777 [ Playback [ Save (17 Add Note

The following Talk Sessions details are represented in the Event log:

= Date and precise time of the Voice Call
= Control Station

= Voice Call Sender

= Voice Call Recipient

= Voice Call duration

Go to Voice Recording section to save and to playback voice call (s).

Go to Event Log Controls section to manage event log items.

Registration in Radio Network

Dispatcher can monitor when any radio was online/offline. Select Registration in

radio network in the navigation tree:
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File Yiew Map Tools Help

Event Log

All Messages
= Text Messages

Telemetry

Obtained signals
Sent commands
7] Talk Sessions

Registration in a radio network

¥ Intercom [«]

33 Service inactive [«
Department #2

H save | Il Pause < Clean £ Reload | =: Grouping '/ Auto Filter @‘« Default Settings | C Show Notes C. Add Note |

Department #1

. Add Message

@) Registration in a radio network

iy User messages

AL, Radio

S 30b Ticketing

letel‘hlm_)ament

Text Messages

@ Reports and Statistics

5] vneion

| 7| Telemetry

The following radios details are represented in the Event log:

= Date and precise time of Check Radio command

W4 4| Recordoof23 k| b W4

‘ Date VlSendar | Message
® 24.03.2014 18:45:50 105 Radio Offiine
® 24.03.2014 13:47:01 105 Radio Online
® 21.03.2014 18:51:19 105 Radio Online
® 21.03.2014 18:44:47 105 Radio Online
® 21.03.2014 16:07:50 105 Radio Online
® 21.03.2014 16:06:15 105 Radio Online
® 21.03.2014 16:05: 16 105 Radio Online
® 17.03.2014 19:15:58 105 Radio Offiine
® 17.03.2014 14:50: 16 105 Radio Online
(i) 13.03.2014 12:13:05 105 Radio Offiine
(i) 13.03.2014 14:25:16 105 Radio Online
(i) 13.03.2014 13:28:28 105 Radio Online
® 12.03.2014 21:43:01 12 Radio Offiine
® 12.03.2014 19:42: 10 12 Radio Online
® 12.03.2014 18:23:05 105 Radio Offiine
® 12.03.2014 11:07:44 105 Radio Online
® 11.03.2014 18:22:40 105 Radio Offiine
® 11.03.2014 16:15:56 105 Radio Online
® 07.03.2014 18:22:24 105 Radio Offiine

5]

= Sender: 105
@ Redpient: All

Radio Online

Date: 21.03.2014 16:06:15
73] Add Note

= Check Radio command Sender

= Message (Radio online/offline)

Go to Event Log Controls section to manage event log items.

System Messages

Dispatcher can monitor when any system messages in the system. Select System

Messages in the navigation tree:
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File View Map Tools Help

Event Log

l@ All Messages

(=1 Telemetry

Obtained signals
: Sent commands

Talk Sessions

@) Registration in a radio network

|55 system Messages

iy User messages

) Radio

& 30b Ticketing

Rmtenamgem.t

I:l'[extﬂeﬁmﬁ

G@ Reports and Statistics

System Messages

Department #2

o save | Il Pause ¥ Clean 53 Reload | = Grouping "\ Auta Filter @ Default Settings | [ | Show Notes [ Add Note |

[1][<][@] B[ [sase [1[«]2]

@ Service inactive E Intercom E firemen lz‘ E Department #1

L[]

Add Message

Date
(i) 24.03.2014 13:48:22
(i) 24.03.2014 13:49:19
@) 24.03.2014 134312
(1) 24.03.2014 13:49:08
(i) 24.03.2014 13:48:40
(i) 24.03.2014 13:48:22
() 24.03.2014 13:48:17
(i) 22.03.2014 13:46:59
(i) 24.03.2014 13:46:35
(i) 29.03.2014 10:59:01
(i) 21.03.2014 18:51:01
() 21.03.2014 18:44:17
(i) 20.03.2014 16:07:32
(1) 21.03.2014 16:05:45
(i) 21.03.2014 16:04:52
(i) 21.03.2014 16:04:29
(1) 18.03.2014 14:1L:31
(i) 18.03.2014 10:28:06
(i) 17.03.2014 15:35:01

7 Message Note
Policy has been activated: 'Agenda’
Policy has been registered: 'Agenda’
Telemetry status cannot be recieved from radio: 105 {105)
Policy has been activated: 'CanHowmil PaioTrie
Policy info has been changed: 'OamHorkmit PaboTtHik
Policy has been activated: 'SMS and Email notifications’
Policy info has been changed: 'Geofendng'
Dispatcher "Administrator’ has requested presence in the network ...
Task '3aaadya no pacmcanmio’ updated
RadioServer started
RadioServer started
RadioServer started
RadioServer started
RadioServer started
RadioServer started
RadioServer started
RadioServer started
RadioServer started
Create Route: test 22

M| 4| Record420f 353 b W W 4

»

£ eventLog

Date: 21.03.2014 16:04:52
1] Add Note

Sender: RadioServer
Recipient: All

Telemetry

RadioServer started

The following system messages are represented in the Event log:

= RadioServer started/stopped

= Any tasks policy was activated/changed

= Telemetry cannot be received from any radio

= Any route was created/updated

= Dispatcher requested radio’s presence in the network
= Subscriber radio registration/changing

= New group registration/changing

= (Cross Patch enabled/disabled, etc.

The following system messages details are represented in the Event log:

= Severity level: @ - information message, @ . warning message, 9. alarm
message

= Date and precise time of the system message

= Message text

Go to Event Log Controls section to manage event log items.

User Messages

Dispatcher can monitor when any user messages in the system. Select User
Messages in the navigation tree:
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File View Map Tools Help
EventLog

: Obtained signals

Sent commands

¥ ] Talk Sessions

) Registration in a radio network
'}&‘ System Messages

~

A Radio

w Job Ticketing

llmlheﬂalagﬂnﬂlt

'Iextl'm

@ Reports and Statistics

Ewmtl.ng

'Ieh:nzlrv

] Radio Allocation

User messages

Department #2

Llle]

@ Service inactive @ Intercom @

[ save | Il Pause ¥ Clean &3 Reload | = Grouping [ Auto Filter (© Default Settings | || Show Notes [ Add Note | | Add Message

Pd firemen

<]l

Department 1

<]l
L]

Hi| 4 | 4 Record 1of5 » |k M| 4

| Date V|Sander ‘Reopiant ‘Massage |Note
o 25.03.2014 15:47:59 Dispatcher Dispatcher 1 call me
G) 25.03.2014 15:47:41 Dispatcher Dispatcher call me
® 25.03.2014 15:43:03 Dispatcher Al test
(&) 12.03.2014 17:21:04 Dispatcher Al test
’\) 11.03.2014 15:41:11 Dispatcher Dispatcher jhbhb

i

Sender: Dispatcher
Redpient: Dispatcher 1

call me

Date: 25.03.2014 15:47:59
7] Add Hote

The following system messages details are represented in the Event log:

= Severity level: @ - information message, O warning message, 9. alarm
message

= Date and precise time of the user message
= User message Sender

= User message Recipient
= User message text

Go to Event Log Controls section to manage event log items.
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Telemetry

To enable Telemetry page go to View, Show Modes (1), Telemetry (2):

Map Tools Help
Show Navigation
Show Modes | 3

FE=TD

GPS Positiening
Job Ticketing
Route Management
Text Messages

Configure Control Station Boxes...
Add Radio Interface Page...
Delete Radio Interface Page

Saved Audio Files...

Broadeast Call

Event Log

Reports and Statistics @ @

To: Selected Control Stations

Drag and Drop Control Station
Broadcast Cal here to create new group

Large Control Station Boxes

Small Control Station Boxes

Show Active Calls Panel
Show Quick Commands Panel

Show Extended Mesages Tab

Show TX Passive Panel

Show CrossPatch Panel

Free channel

__—-—-U
5 Playback [ Save | 11 Pause <# Clean 'S Reload | [ Filter By Radio rouping ' Auto Filter (7 Default Settings \ Show Motes [ ] Add Not&®
| Date ¥ Control Staon | Sender | Recipient | Message | Note H
$ 27.03,2014 15:00:00 RadioServer All The Control Station for this operation is not found
| 27.03.2014 14:00:00 RadioServer All The Control Station for this operation is not found
% 27.03.2014 13:00:00 RadioServer All The Control Station for this operation is not found
S5 27.03.2014 12:00:00 RadioServer All The Control Station for this operation is not found
S 27.03,2014 11:00:00 RadioServer Al The Control Station for this operation is not found
45 27.03,2014 10:00:00 RadioServer All The Centrol Station for this operation is not found
S5 27.03.2014 9:00:00 RadioServer All The Control Station for this operation is not found
S 27.03,2014 8:00:00 RadioServer Al The Control Station for this operation is not found
$ 27.03.2014 7:00:00 RadioServer All The Centrel Station for this operation is not found
S5 27.03.2014 6:00:00 RadioServer All The Control Station for this operation is not found
'52‘ 27.03.2014 5:00:00 RadioServer All The Control Station for this operation is not found =
#e| 40| «| Record 209 of 628 b || 4| f
Recent Cals/Events |Racent Cals | Radio State | Actve Tesks | Actve Routes | User Actuity | Map |

On Telemetry page dispatcher can monitor events assigned to VIOs. Telemetry page
view can be different due to Telemetry task configuration:

Telemetry

CEEEETE) (
G Lo W~ B/E

105
Updating date: No data
Update a condition of gauges

a & Online Dispatcher.
g Administrator
g Dispatcher
=] \ﬂﬂ test group 1
| a mﬂ Firemen
M 0 Digital Inputs
VIOL: ON|

Select radio in the navigation tree to see and update VIOs condition.
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Job Ticketing

Job Ticketing feature allows Dispatcher to send commands to the subscriber radios

and to receive answers. Dispatcher can compose, assign and cancel the command.

Radio subscriber can accept, cancel, execute or complete the command.

To manage Job Tickets go to Job Ticketing page (1):

File View Map Tools Help

Job Ticketing

Bii=t & X7 &

Job Ticketing

C@ Reports and Statistics
Event Log
Telemetry

4| 4| 4 |Record 1o » [ w[mm] <]

= =g —
Department #1 Department #2 Base
Eg&onhne Dispatchers (1) n—l o 5 — = ——
R Anastasiya - Job Ticketing
B =, Edi Assign (F5) | = ing 3 tter @ Archive (F3) @ »
o | Fremen a =k Add (F2) 5 Edit (F4) . Assign (F5) | = Grouping "/ Auto Filter (> Default Settings | = Archive (F8) (&) Cancel (F9) ?
7 105 E Status D Text Radio Specified End Time Created By Priority Comment
= =12 # New #AD0001 [Medium] test templ... 07.04.2014 13:34:13 Anastasiya Medium
'9?/‘ 14 Fw 3 New #A00002 [Medium] na [7 Apr... 07.04.2014 13:34:21 Anastasiva Medium
) 202 v £ New £A00003 [Medium] test [7 Ap... 07.04.2014 13:34:30 Anastasiya Medium
&) >
@ 208 2
|1y Wanitoring group (=]
i_l.J Palice (=] !|
A radio
IR »
% GPS Positioni Record 20f 3 | ‘ | | J
ing tasks:
@ Job Ti D Text Radio | Start Time End Time Specified End Time Cre. Com.
= Assigned #A000D0O [Medium] ... 105 07.04.2014 13:33:52 Ana... ...
g Route Management

Note: Dispatcher can send Job Ticket to an offline subscriber. He will receive the
task as soon as he will be online.

Subscriber can send the answer for the job ticket. Dispatcher will receive one of the
four statuses: In Progress, Completed, Cancelled, Rejected whereas the subscriber
chooses status he wants to send on his radio.
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Dispatcher receives the following message:

rMessagelofl @Jg

@ Radio 900
F,

Message:

Subsariber ‘Radio 900" accepted the task '#£A00000"

[T Do not showthis message next time

| Next >3 | Close

All Job Tickets are displayed on Job Ticketing page:

Ele View Map Tools Help

Job Ticketing
I A

= [ online Dispatchers (1)
g Anastasiya
© ||, Firemen =]
» R
@ 114 =KX
(&) 202 (=X
(&) 205 Q
|1y Monitoring group (=]
1y Police Eu
(=) Radio

s

&E: 30b Ticketing

Ilnuhel"langement

Text Messages

@ Reports and Statistics

Job Ticketing
A Department #1 [][«][@] B[ |Department #2 [0][«][@] B[ ]oase [][«][@]
2 a B 6 by J Q

JoMTicketing | ")

ELaddir 2 Eﬁ(m & A;;Eﬁ )| = Gr;{ing A4 Auto Filter @ Default S:ﬁ'ings | Bk At (F8) & el (F9)
| Status | D | Text | Radio | Spedified End Time | Created By | Priarity ‘ Comment
4 New FA00004 [Low] test [7 Apr. 1... 07.04.2014 14:14:15 Anastasiya Low
2% New #£A00005 [High test [7 Apr. ... 07.04.2014 14:10:25 Anastasiya High
| #t| 4| Record 1oF2 b | w| [ <] o
Processing tasks:
| status Radio | Start Time Specified End Time
-

tvntin
Telemetry
[ e et | @] 4| Record 1of 1 b ||| 4] v
Job tickets marked with green are completed. The ones marked with yellow have
five minutes to be accomplished before expiration. The orange ones are expired.
In the lower part of the interface you see the Processing Tasks.
Dispatcher can manage Job Tickets using controls in the upper part of Job Ticketing
Interface:
1 - Add. Click to add a new ticket
2 - Edit. Click to edit an existing ticket
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3 - Assign. Click to assign a ticket to a radio:

f —
Assign Job Ticket &J

i, | Assign Job Ticket
-

Radio:
/@) 105
@ 114
(@) 202

[ ok ][ cancel |

Dispatcher can search the radio typing radio name in the Radio row.
Select radio (s) to assign the ticket.

4 - Grouping. Click to group job tickets. Select column you want to group tickets by.
Drag and drop selected column header in the Grouping field.

5 - Auto Filter. Click to set filter for job tickets. You can filter tickets by any
parameter. E.g. to filter by selected radio select Radio column and type in radio
name to filter the data:

6 - Default Settings. Click to apply default settings to all job tickets.
7 - Archive. Click to hide job ticket in the new tickets list.
8 - Cancel. Click to cancel job ticket. You can cancel only processing tasks.

Dispatcher can see reports of Job Tickets. Go to Reports and Statistics (1) page and
select Common Reports - Job Ticketing (2):
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Ele View Msp Tools Help

Reports and Statistics Common reports

a.. Queries -

g. oice Recording

a Messages for period
B Common reports

E Messages for period
..[F) state of Radios
D User messages and notes
D Radio allocation 2
B Radio disabling
; B Job ticketing

B Firished Routes
E Indoor reports

B Movement details

D Movement details summary
1 GPS renarts

(=) Radio

£THP

w Job Ticketing

Ilmltel“lalagement

l:led:M&sagE

Event Log
Telemetry

G@ Reports and Statistics Es

Job ticketing

Start Date:
End Date:
Filter:
Radio:
Dispatcher:
Priority:

Status:

Find text:

" Query parameters| Job ticketing

Select data by period:

03.03.2014 0:00 A
<Maximum date > hd

105, 114, 202, 205 b
Anastasiya -
Low, Medium, High -

/

Generate Report

Dispatcher can see Job Ticketing Monitoring in a window to monitor all Job Tickets
in the system, created by Dispatchers and assigned to Radios. For more details on Job
Ticketing monitoring see TRBOnet Administration_Guide, Tools section.
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Route Management

Route Management feature allows create routs and assign to selected radio

subscribers or dispatchers.

To create a route, go to Route Management page (1):

File View Map Tools Help

EEOEEN I s [ intercom Evenen [)]@) BN Edepartment =
a & Online Dispatcher... Deparlmant#z E‘ DBESE
g Administrator b start | = Create [=b Edit (5 Copy | Sk Delete | = Grouping '/ Auto Filter ( Default Settings
g Dispatcher MName [Route
[=] ,i‘"ﬂ test group 1 2= fest2 lg l:ém l:hém
=] .i,ﬁ Firemen ! 2 *
@ o test22 1100 1200 13:00
M @ @ @
v @ I 1 H 3
@ \2‘ testroute ‘HGH “’Om “ao
@ 12 =] .'i\ \ testl sl mstd
A=) Radio
Job Ticketing
w - | | Record 103 v [m[m] (] o
Route Management Active Routes
» start Wl Stop ‘ _—% Edit | = Grouping \ Auto Filter @ Default Settings
Text Messages Name |Route
test22 11:00 12:00 13:00
C@ PSS ;ﬂ.suszum $ @ ‘?l
Event Log
Telemetry
mm [ #4] 4| Record 1of 1 ¥ [m[m] 4] v
For more details on Routes creation see TRBOnet Administration Guide, Route
Management section.
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Created route appears in the route list:
File View Map Tools Help
@E = E % % i @ i 1: Line free [«][@] [ ¥ int=rcom [«][@] [ ¥ firemen [1][«][@] |8 ¥l oepartment #1 [][«][@]
- - N Department #2 E D Base E
@ /B oniine Dispatcner..
2\ Administrator » Start ‘ :—1 Create f} Edit :—:g';, Copy | :3‘ Delatel = Grouping [ Auto Filter (3‘» Default Settings
R Dispatcher Name Route
& @9 testgroup o | =2 11:00 1200 13:00
e ] > ¢ © I
a ﬁ Firemen
@0 test22 nam 12510 mém I
= 1 2 3
testroute 0:00 000 0:00 |
- |
test1 test 2 test 3
=) Radio
TJob Ticketing
w 7|« | 4| Record 10F3 b [ || <] i
Route Management & Active Routes |
b Start [l Stop || = Edit | = Grouping '\ Auto Filter 7 Default Settings |
[ ] Text Messages Name Route |
s == =] '
et 105
@ R 24.03.2014 1 2 3 :
Event Log \ |
Telemetry
[7%2) Radio Allocation [
4| 44] 4 | Record 1of 1 > [ m|m] 4] Hi
Click Start to start the route:
f b
Start Route S
Mame: INew route 1
Start Date: f03.12.2013 =
Route: INew route 1 j
Create Route | Modify |
Radio: Ie Warker 1 j
Radio Owner: I j
Dispatcher: IDispahdﬁr 1 j
oK | Cancel |
= Name - specify a name for Active route;

= Start Date - select a date to start the route;

= Route - select route to start in the dropdown list. Click Create Route button to
create new route based on selected route. Click Modify button to modify

selected route parameters.

= Radio

- select Radio to assign the route;

= Radio Owner - select User to assign the route. For more details on Users creation
TRBOnet Administration Guide, Users section;

= Dispatcher - select a Dispatcher to monitor the route.
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Note: do not select both: Radio and Radio Owner to prevent incorrect route running.

Click OK to start a route.

The route appears in the Active Routes list:

File View Map Tools Help

Route Management Route Manage
w @ 1: Line free Intermm IE‘ ﬁreman IE‘ Department #1 IE‘
¥ D tment #2 +) B =) [
@ B oniine Dispatcher... L Ll BioD WS
g Administrator I Start | =k Create =b Edit =l Copy ‘ =k Delete | = Grouping "\ Auto Filter 7 Default Settings
g Dispatcher Name |Route
- 11:00 12:00 13:00
=[] ﬂ test group 1 8= test2 =) [~ @
=] \i"ﬁ Firemen B 2 3
& test22 11:00 12:00 13:00
‘ - w
1 r 3
testroute 0:00 0:00 0:00
- =
testl test2  test3
Job Ticketing
w 24|44 «|Record 10F3 » | m|mi[ 4] o
g Route Management o Active Routes
» start Wl Stop | % Edit ‘ = Grouping [ Auto Filter @'» Default Settings
Text Messages Name [Route
test22 11:00 1200 13:00
Reports and Statistics 105 -1 I LI
Ge and s 24.03.2014 1 2 3
Eusatica \
ﬂ Telemetry

w4« Record 10F 1 v [ [ mi] «]

If the point is not served, it becomes red.

Click Stop button to replace active route in the Created routes list.

Dispatcher can see reports of finished routes. Go to Reports and Statistics (1) page
and select Common Reports - Finished Routes (2):
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File View Map Tools Help

Reports and Statistics

@ Finished Routes 2 =

@ Indoor reports
@ Movement detal
@ Movement details

@ GP5 reports
@ Location for period

@ Staying in a region [ Proxifty
@ Drive activity detailed

@ Drive activity summary
@ Speed for period
@ Idle time summary

@ Idle time detailed

@. Data Export
@. Extended Notes

Common reports

P Service inactive [%g] Intercom [«] firemen [+]
Bdospriment #1___[1][<J[o] @ oepertment <2 [1][<]
| query parameters|
Finished Routes

Selact data by period:

Start Date: |24.03.2014 =
End Date: |3r03.2014 =
Filter:

Radio: o, 105, 113, 114, 115, 136... -]
Find text: I—Not defined— j
Dispatcher: |Dispatcher, Dispatcher 1 vI
Find Text:

[™ Print detailed data

Generate Report

/

1
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Radio Allocation

Selected radio can be assigned in the system to selected employee registered in the
system.

All available radios are disabled and an employee will need to type in username
and password to take and enable selected radio. When an employee returns
allocated radio it gets disabled again.

Go to Radio Allocation page (1) to assign radios to users:

Ele View Map Tooks Help

Radio Allocation Radio Allocation
G ERe XY 'S & 1 Lne free (2] W B oepartment =1 [3][<][@]

! .

a & Online Dispatcher...
R Administrator _—15 Take/Return Eadio ‘ ouping '/ Auto Filter @- Default Settings | Select Usen ’m
2 Dispatcher

© 9] testoroup 1

Callsign A | Taken by User Group Vehicle Make Plate Number Drivers
0 base
105 2 firemen
@ 113 Department 1
® 114 Department 2
@ 115 Emergency group

@ 116 firemen

@ Al

| 4] < [Record 10F 7 b [ nh e[ 4 | -

For more details on Routes creation see TRBOnet Administration Guide, Radio Allocation
section.

Dispatcher can see reports of allocated radios. Go to Reports and Statistics (1) page
and select Common Reports — Radio Allocation (2):
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Ele View Map Tools Help

Reports and Statistics

Gk Queries

i b Voice Recording

; a.. Messages for peried
D Common reports

m Messages for period
) state of Radios
[F) User messages and no
) Radio allocation 2
D Radio disabling
i[5 Job ticketing

D Finished Routes
D Indoor reports

m Movement details

D Movement details summary
1 GPs renarts

m

=) Radio

<07

& 30b Ticketing

llmltel“lalﬂ_;emﬂit

l:l Text Messages

@ Reports and Statistics

5 cvnton

ﬂ Telemetry

Common reports
Query

Radio allocation

Select data by period:

Start Date: 12.03.2014 0:00 -
End Date: 28.03.20140:00 h

Filter:
Device:

User:

Grouping:

Group by: By radios -
Generate Report
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Web Console User Manual

TRBOnet Web Console is a special on-line application. It is an extension for
TRBOnet Dispatch Software which allows the dispatchers to get access to a system
using web browser. Web Console is the best solution for carriers, operators and
systems with the huge number of users.

This application allows you to monitor your system without any special software
installed on your computer. It is also possible to do it from the IPad, Smartphone,
etc. All you need is just to specify the address of your system and server.

After Web Console launched for the first time, the following window appears:

TRBOnet

Build 4.4.0.350

Web Interface

Login Password

]

Connect

S

n om
SOftware

Type in Login (User Name registered in TRBOnet) and your individual password.

Map

The Map interface displays the current GPS location of the subscribers.
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™
TRBOnet " wes consore Send Text Send
Map Reports Messages About # admin Logout
Radios
I Filter by name... 2
5 Il Group #1
@ Gordon Freeman o Q | |es | K
@ John Smith o Q | A s ¥
@ Wr.Bean o Q | |ors | L
5 [ Group #2
@ MarkD. o Q A o= I3
@ Santa o O A as I3 —
(© TRBOnet o Q A oes g3 rineca
[GRAT °Q A== Lt
= [ TestGroup 1 Dale i) Ezmess ""':_;;u . !
Test#1 ] GES HeudtE
- @ Q# . \-Data CC-By-SA by OpenStreethdap
& Test#2 o Q (A ors | L¥] coers i
@) Test#3 o Q | A s L 1
ERE e Nger .

1 - Subscriber List - list of subscribers divided into groups;

Q

Click button to see the subscriber in the center of the map.

Click & button to see the route of the subscriber. Specify the date and time. You
may also optimize route (group all nearest points).

Click - button to request GPS data of the subscriber.

Click & button to see the subscriber properties.

2 -Filter by name - type in subscriber’s name to find in the list;

3 - Quick text messages. Type in text message and select the subscriber to send
the message;

Note: The dot in front of the subscriber reflects the remoteness of the GPS data
received by the system. Green means that data is received less than 2 minutes ago.
Orange - from 2 up to 5 minutes ago. Red - more than 5 minutes ago. Click the
subscriber to see more detailed information (speed of the subscriber and when the
last GPS signal was received).

Click the subscriber sign on the map to see its geographical location, its mobility,
and current time of the place where the subscriber is used at the moment.

4 - Click this sign to see the list of available maps:
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™
TRBOnet " wes consoie sena 7o I

Map  Reports Messages About £ admin Logout

Radios o[e]e ] mmumm Q| Regin + 80X
Filter by name... Base Layer
@® OpenStreetap Mapnik
= I Group#1 @ OpenStreetMap CloudMade
@ Gordon Freeman o Q A o= L3 + @ OpenCycleMap
@ Transport
@ John Smitn o Q A o L3 = @ Landscape
@ Mr.Bean o QA o L3 @ MapQuest
@ Google Physical
o [ Group #2 A @ Google Streets
@ warkp @ Google Hybrid
@) santa L @ Google Satellite
: y
@ TRBOnet = T Duedave
' - = Map Objects
R *Q Radios
= Bl TestGroup _ anc .
@ Test#1 o Q|| ;A |ors| L3 ¢ ' - Pata CC-By-SA by OpenStrectMap
@ Testx2 o Q[ A[ers| 82 T
¥ @ Test#3 o Q| A |oes | L¥ |

5 - zoom - select to zoom the map in or out. User can also use mouse scroll for
these actions.

6 - subscriber current state icons:

= - subscriber-on GPS-on - select to see the on-line subscribers with activated
GPS function

E - subscriber-on GPS-off - select to see the on-line subscribers with
deactivated GPS function

- subscriber-off GPS-off - select to see the off-line subscribers with
deactivated GPS function.

7 — Find address function - select to find any certain place of the map you need:
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™
TRBOnet " wes consoie Sena et I FTTCITTY |

Map Reports Messages About & admin Logout

Radios 'EIS averiue B GELEIHE Default > +m0
Filter by nam |
[Eroyname. Found addresses 3
= I Group#1
+ @ Gordon Freeman o [Q an[ars| ¥ 5 Avenue, Minitonas, Manitoba, Canada e
5 Avenida, Santa Isabel 1, Residenciales Prados de |3 Sonora, Guatemala
4 @ John Smith o QA e B 5 Avenida, San Raimundo, Guatemala
~A @ Wr.Bean o Q| A ors| K 5 Ave, Fair Harbor, Nassau, New York, 11770, United States of America
= Il Group#2 5 AVENIDA, Zona 18, Mixco, Guatermala
v @ Mark D. ] Q A crs ﬁ 5 Ave, Warrensburg, Warren, New York, 12885, United States of America
< @) santa o Q| A |ors|| 3 5 AVENIDA, Zona 12., Gugjitos, Guatermala
~| (@ TRBOnet o Q| A |ars |3
< @ R ® Q| M |aes| | LF
= Bl TestGroup
< @) Test# o Q| A ers | L3
< (@ Test#z o Q A s I3
< @) Test#3 QAo ¥ T —
Rtca

8 - Regions management.

Click Add new region button to save the region you see on the map at the moment;
Click Delete region button to delete selected region;

Click Save region button to make selected region as default.

Select one of the regions you created in the Region line and click Go to the region
button to see it.

™
TRBOnet " web consore Sens et I YT <

Map Repeorts Messages  About # admin Logout

Radios 'EIS avenue B LG Default -
Filter by name... |
[eroyname Found addresses x
= Il Group #1
| @ Gordon Frezman o[ Q| al[ors| 22 5 Avenue, Minftonas, Manitoba, Canada il
5 Avenida, Santa Isabel I, Residenciales Prados de la Sonora, Guatermala
2 @ Jonn Smith Q| A ors| 5 Avenida, San Raimundo, Guatemala
v @ Mr. Bean o Q A ors L 5 Ave, Fair Harbor, Nassau, Mew York, 11770, United States of America
= Il Group #2 5 AVENIDA, Zona 19, Mixco, Guatemala
| @ Mark D. o Q A s 5 Ave, Warrensburg, Warren, New York, 12885, United States of America
7 @ Santa ° Q. A ers Q 5 AVENIDA, Zona 12., Gugjitos, Guatemala
<! (@ TRBOnet o QA ors L
< ® RuE o Q| A jers L
= Il TestGroup
| @ Test# o Q| ;A ars ¥
< @ Test#2 o Q| A ors ¥
7| @ Test#3 o QA ors L e v
VerlualL)
< RAtcam)

Note: Default region is activated when you start Web Console. When you launch it
for the first time Default region is whole map, but you can change it.
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Geocoding Type

Go to Admin tab open Options table:

TR B an e t - Web Console

Map Reports Messages  About

Administrator = All
m?

istrator=» Administrator

'WIN7WEB\trbonet=p All
'Text messages' are working

Mark D. = Dispatcher
PaboThl BHiNOAHEHS

IS APPPOOL\DefaultAppPool=» Mark D.
hello

IS APPPOOL\DefaultAppPool=» Mark D.
Hi this is rhea, just want to test this sms features

TRBOnet777\Ivan Mikheev=p Mark D.
hello

TIS APPPOOL \DefaultAppPool = TRBOnet
test from access comm.

1IS APPPOOL\DefaultAppPool = TRBOnet
test

IIS APPPOOL\DefaultAppPool = Akira Yamaoka
Test from Costa Ria

at
1don't see the point of a test server that I can't hear the audio quality on. :(

Geocoding type:

@ Open Street Map
© Google

[C] show text messages on map

Update timeout{seconds): |15

Send

% admin Logout

1/10/2012 12:13:09 PM

12/26/2011 4:08:4% PM

= Geocoding type- select the geocoding source to use with Web Console (to get
the coordinates from);

=  Show text messages on map - select to see text message interface on the map;

= Update timeout (seconds) — select time period to update coordinates of the

subscriber.

Reports

Go to Reports tab to generate detailed reports concerning subscribers, to print and

export those reports:
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TRBOnet " Web Console sena Text: || NN Send

Map  Reports Messages About # admin Logout

) 6PS Reports Location for Period

[ Location for Period

[F Drive Activity Detalled Select data by period:
. .
E Staying in 2 region Start Date: 9/19/2012 2:36 PM
End Date: 9/26/2012 2:36 PM 2]
B Idle time detailed /1261 L
) common Reports Filter:
Radio: Al
@ Messages for Period
Min.Interval: ] £ Seconds

Show name of streets (Reduces speed of report generation)

Generate Report

GPS Reports

GPS Reports show all subscribers’ location and activity details.

™
TRBOnet " wes consore send o IR ETTTY |

Map Reports Messages About

% admin Logout

) GPS Reports Location for Period

) Location for Period

) Drive Activity Detailed Select data by period:
.
Start Date: :
T Staving in a region ate 1/18/2008 12:34 PM
End Date: 9/21/2012 12:34 PM
) 1dle time detailed /21
B Common Reports Filter:
Radio: Al
5 Messages for Period
Min.Interval: 5 Minutes

Show name of streets (Reduces speed of report generation)

Generate Report

Location for Period

from 1/18/2008 12:34 PM to 9212012 12:34 PM

12/7/2011
9:05:42 FM

,1.2"'7'{2?1} 59°56'27.72"N 30°16'47.88"E Unknown 15 17.2 342 on ma
] m *

59°56'27.52"N 30°16'47.75"E Unknown 1z 0.0 0 on ma

When any GPS report is generated, use Control Panel to save or print it:
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™
TRBOnet " wes console Send o I (I |

Map Reports Messages About # admin Logout

51 GPS Reports Location for Period
B Location for Period

) Drive Activity Detailed Select data by period:

Start Date: :
U Staying in 2 region ate 1/18/2008 12:34 FM

Control

End Date: 9/21/2012 12:34 PM
B 1dle time detailed /21
B common Reports Filter: Panel
Radio: Al
B Messages for Period
Min.Interval: 5 g Minutes

[7] Show name of streets (Reduces speed of report generation)}

193" 4 5 6 7 8910 11
Location for Period

from 1/18/2008 12:34 PM to 3212012 12:34 PM

12/7/2011 i " 016! "
0:05:42 PM 59°56'27.52"N 30°16'47.75"E Unknown 12 0.0 0 on map
22!7{2913_, 59°56'27.72"N 30°16'47.88"E Unknown 15 17.2 342 on map

< [T ] r

1 - Display the search window - represents a button to invoke the search dialog,
allowing the users to search for specific text in a report;

2 - Print the report - click to print the report;

3 - Print the current page - click to print only current page;

4 - First page - click to go to the first page;

5 - Previous page - click to go to the previous page;

6 - Page number - click to see current page and go to other page you need;
7 - Next page - click to go to the next page;

8 - Last page - click to go to the last page;

9 - Export a report and save it to the disk - click to download the report;

10 - Export a report and show it in a new window - click to open the report in the
new window;

11 - Format - select the format to save your report in.
Location for Period

Select to know the location of the subscriber for selected time period. Click
Generate Report button to generate the report:
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™
TRBOnet " wes consore send o N EYTLRTSY |

Map Reports Messages  About # admin Logout

5 GPS Reports lLocation for Period

) Location for Period

[ Drive Activity Detailed Select data by period:
. [~
Start Date: :
T Stayng i  region ate 1/18/2008 12:34 PM
End Date: 9/21/2012 12:34 PM
T 1dle time detaied /2y £
U Cormmon Reports Filter:
Radio: Al
5 Messages for Period =
Min.Interval: 5 Minutes

[7] Show name of streets (Reduces speed of report generation)

Generate Report

Location for Period

from 1/18/2008 12:34 PM to 92172012 12:34 PM

12/7/2011 P " o1E! "
9:05:42 PM 50056'27.52"N 30°16'47.75"E Unknown 12 0.0 1] on map
fzf?‘?gl,,l_, 59°56'27.72"N 30°16'47.88"E Unknown 15 17.2 342 on map

4 1 3

Set the following parameters:
Select data by period:

= Start Date - specify the start date;
= End Date - specify the end date.

Filter:

= Radio - select the subscriber to generate the report for;

= Min. Interval - sets the time interval to get the data (for example to show
subscriber's location every 90 seconds). 90 seconds interval is recommended for
one day report.

= Show names of streets (reduces speed of report generation) - select to see the
names of the streets in the report.

Drive Activity Detailed

Select to see subscribers’ drive activity for a certain period of time:
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™
TRBOnet " wes consore oo e
Map Reports Messages About £ admin Logout
B GPS Reports Drive Activity Detailed
B Location for Period
5] Drive Activity Detailed Select data by period:
. . [ |
T staying n 3 region Start Date: 7/14/2012 12:34 PM vl
End Date: 9/21/2012 12:34 PM -]
[ 1dle time detailed /2L =
U Common Reports Filter:
Radio: Al
[F) Messages for Period =
Min. stop time: 30 K3 Seconds
Stop borders(m): 100 E

Show all states

Generate Report

Trace Detail
from 7/14/2012 1234 PM to 9212012 1234 PM

Radio: John Smith

: : Calculated

Drive ?{3{2012 10:38:56 g,&sfzolz 5:55:26 1135:16:20 12114.027

< 1L |
« n | r

Set the following parameters:
Select data by period:

= Start Date - specify the start date;
= End Date - specify the end date.

Filter:

= Radio - select the subscriber to generate the report for;

= Min. stop time - sets the minimum time interval considered to be a stop;

= Stop borders (m) - sets the zone as stop borders;

= Show all states - select to see all the states of the subscriber in the report.

Staying in a Region

Select to know how long the subscriber was in a certain region:
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™
TRBOnet Web Console Sl |lsordon Freeman send
Map Reports Messages About # admin Logout
5) GPS Reports Staying in a region
B Location for Period
) Drive Activity Detailed Select data by period:
. .
@ e Start Date: 9/14/2012 5:52 PM
End Date: 9/21/2012 5:52 PM
B 1dle time detailed /21
@ Common Reports Filter:
L Radio: All
[F) Messages for Period
Region: All regions

Generate Report

Staying in a region California
from 9/14/2012 5:52 PM to /212012 5:532 PM

Region: California
Radio: John Smith
9/18/2012 5:55:21 PM 9/18/2012 5:55:23 PM 00:00:02
. 9/18/2012 5:55:26 PM 9!21!20"];2 5:52:23 PM 71:56:56 -

Set the following parameters:
Select data by period:

= Start Date - specify the start date;
= End Date - specify the end date.

Filter:

= Radio - select the subscriber to generate the report for;
= Region - select the region to generate the report for.

Idle Time Detailed

Select to know how long the subscriber was inactive:
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™
TRBOnet " wes consore Send Ter: I (YT -
Map Reports Messages About © admin Logout
[F) GPS Reports Idle time detailed
B Location for Period
) Drive Activity Detailed Select data by period:
. ) ]
™ Staying n a region Start Date: 6/14/2012 5:52 PM =2
End Date: 9/21/2012 5:52 PM ]
B 1dle time detailed 121/ =
® common Reports Filter:
Radio: Al
B Messages for Period
Spesd(km/h): |5 =]

Generate Report

Page |:|f

|dle time detailed

from 6/14/2012 5:52 PM to /21/2012 5:52 PM
Idle speed =5 km'h

Radio: Mr. Bean

Set the following parameters:
Select data by period:

= Start Date - specify the start date;
= End Date - specify the end date.

Filter:

= Radio - select the subscriber to generate the report for;
= Speed(km/h) - select the lowest speed level starting idle time regime.

Common Reports

Common reports are the reports to show the message details for a certain period of
time.

Messages for Period

Select to see the subscriber messages for a certain period of time:
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TRBanet - Web Console sena Text: || NG Send

Map Reports Messages  About % admin Logout

[ GPS Reports Messages for Period

[ Location for Period

E Drive Activity Detailed Select data by period:
[F) Staying in a region Start Date: 9/17/2012 6:29 PM 8
D Idle time detailed End Date: 9/24/2012 6:29 PM
U Common Reports Filter:
Message type: 3 All Messages

[ Messages for Period
Find text: \

Generate Report

¥ Master Radio Sender Comment

Recipient

W 9/21/2012 6:05:17 PM Geofencing
$£0/21/2012 6:05:17 PM RadioServer All
$0/21/2012 5:38:44 PM RadioServer All
$+9/18/2012 10:55:38 PM Lone Waorker All
7 PM Geofencing Al
6 FM RadioServer Al
4% 0/18/2012 5:54:11 PM Administrator Al
$20/18/2012 5:45:56 BM Administrator Al

Set the following parameters:
Select data by period:

= Start Date - specify the start date;
= End Date - specify the end date.

Filter:

= Radio - select the subscriber to generate the report for;
=  Find Text - specify the text symbols you want to find if necessary.

Click Save as PDF button to save the report in *pdf format:
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TRBOnet " web consore sena Tert [ Send

Map Reports Messages  About £ admin Logout

[F) GPS Reports Messages for Period

E Location for Period

[ Drive Activity Detalled Select data by period:
I Staying in a region Start Date: 9/17/2012 2:36 PM
U e time detaied End Date: 9/24/2012 2:36 PM g
D Common Reports Filter:
Message type: A\I Messages

E Messages for Period

Find text: |

Generate Report

Sender Recipient
W 0/21/2012 6:05:17 PM Geofencing Al
$9/21/2012 6:05:17 PM RadioServer All
5 0/21/2012 5:38:44 PM RadioServer Al
3 0/18/2012 10:55:38 PM Lone Warker All
3 0/18/2012 5:55:27 FM Geofencing Al
5 0/18/2012 5:55:26 PM RadioServer Al
$9/18/2012 5:54:11 PM Administrator All
$9/18/2012 5:45:56 PM Administrator All
3%/9/18/2012 5:45:55 PM Administrator All
$9/18/2012 5:45:51 P Administrator All
Save as PDF
Messages

Select to send and receive messages from the subscribers:

TRBOnet i Web Console sena Text. [ NG | Send

Map Reports Messages About % admin Logout
Administrator = All 6/13/2012 6:46:58 PM
me?

Administrator = Administrator 6/5/2012 8:35:00 PM
I don't see the point of a test server that I can't hear the audio qualty on. :(

WIN7WEB\trbonet = All 1/10/2012 12:13:08 PM
'Text messages’ are working

Mark D. = Dispatcher 12/26/2011 4:08:43 PM
PaboTbl BHINOMHEHE

IIS APPPOOL\DefaultAppPool = Mark D. 12/22(2011 2:44:58 PM
hello

IIS APPPOOL\DefaultAppPool = Mark D. 13/21/2011 T:05:07 AM
Hi this is rhea, just want to test this sms features

TRBOnet777\Ivan Mikheev=p Mark D. 12/20/2011 4:45:30 PM
hello

IIS APPPOOL\DefaultAppPool = TRBONet 12/7/2011 7:38:12 PM

test from access comm.

IIS APPPOOL\DefaultAppPool=» TRBONEt
test

IIS APPPOOL\DefaultAppPool=p Akira Yamaoka 12/7/2011 2:43:4D AM
Test from Costa Rica

Type in text in Send text field;
Select the subscriber in the dropdown List.

Click Send button to send the text message.
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