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Telephone: +47 22301730
TERMS OF SALE
	If nothing else is stated the following terms of sale apply:

1. Quote
The quote is valid for 30 days from date of quote or to the date specified in the quote.  Only upon the Seller’s order acknowledgement a binding agreement is established.  Stock items will be reserved only upon availability when ordering.
2. Price calculation
The prices are given Ex Works the Seller’s warehouse, excl. VAT.  They are based on the Seller’s buying prices as well as the rate of exchange, customs duty and other taxes on the day of contract.  Other terms shall clearly be marked on the order acknowledgement.

Quotes/orders subject to price adjustment according to change of exchange rates will only be adjusted when the change of exchange rate is 1% or more.
Change of import taxes may also lead to price adjustments
Quotes/orders subject to such changes shall be clearly marked.

If paper invoice is requested a fee of NOK 50,- will be added.

3. Delivery
The delivery time stated is based on information from the Seller’s suppliers, and the Seller is committed to make efforts in order to deliver on time.

Delayed delivery alone is not enough to give the Buyer right to cancel or right to be compensated.

If the Buyer is unable to receive the goods on the day agreed upon the Seller will arrange for storage at the Buyer’s expense and risk.
The Seller can request payment as if the delivery had taken place as agreed.
If there are environmental reasons for using extra personnel or equipment upon delivery this will be at the Buyer’s expense and risk.
4. Insurance
Transportation is at the Buyer’s risk.

Upon written request the Seller can insure the goods to be delivered at the Buyer’s expense.

5. Security of payment
The Seller claims ownership to the sold article to secure its right to be paid the agreed amount as well as additional cost incurred.  The Buyer must handle the goods according to these circumstances.
6. Terms of payment
Payment shall be made net 30 days after invoice date.

Other payment terms shall be clearly stated on the order acknowledgement.  If the Buyer fails to pay on time the Seller has the right to claim an interest fee.  
7. Complaints
Upon reception the Buyer shall check the goods and report all obvious damages and malfunctions in 8 days.  Otherwise the Seller may refuse to accept the complaint.

If the errors cannot be discovered until mounting and usage, the complaint shall be put forward as soon as they are discovered.

	8. Warranty
The Warranty only comprises production damages/errors and faults in material.
Standard warranty period is 12 months from delivery date.  Shorter warranty period may be stated.
Transportation to and from the Seller is at the Buyer’s expense and risk.
If warranty repair is to be performed at the factory or at the manufacturer’s workshop, the Buyer is responsible for the costs related to transportation to that location.  If such repair is performed at the Buyer’s premises the Buyer is responsible for the travel costs, accommodation, diet and 50% of the travel time based on the current repair rates.
The warranty period ends if the Buyer has misused or made physical changes to the goods without the Seller’s prior consent, if the damage occurs because of impropriate or unskilled treatment, if necessary maintenance is not performed and if the terms of payment is not fulfilled.
9. Repair
All costs related to repairs performed after the end of the warranty period is at the Buyer’s expense.  Transportation to and from the workshop is at the Buyer’s expense and risk.
If such repair is performed at the Buyer’s premises the Buyer is responsible for the travel costs, accommodation, diet, travel time hours and labour.

Warranty period for repaired items, not exceeding 3 months after performed repair, is limited to comprise only the failure that was reported and tried fixed.
10. Responsibility
The Seller is responsible for delivering a functioning item free from errors and in accordance with the existing technical specifications.
If the Seller fails to do so, he shall be given a reasonable period of time to set the equipment into proper condition.  

The Seller shall not be responsible for possible damages or loss that directly or indirectly are caused by the faulty item unless the Seller has acted with gross negligence.  The responsibility will, in such a case, be limited to 10% of an item value up to NOK 100.000,- and to 2,5% of the exceeding item value.
11. Cancellation
A binding agreement is established upon the Seller’s order confirmation.  The agreement can only be changed or cancelled with the Seller’s written consent.
12. Return
Return of already purchased items can only be made upon the Seller’s consent and is at the Buyer’s expense and risk.  The Seller will credit the returned item with up to 80% of the sales value, subject to that this is standard “off the shelf” item in perfect condition.  The Seller will examine the item and decide the percentage upon reception.



